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ANGUS, STONEHOUSE & CO. LTD. Costello 1701 


TORONTO, ONTARIO 


--- Upon commencing at 10:00 a.m. 

MARY COSTELLO, Resumed 

THE COMMISSIONER: Yes. 

MS. FORSTER: Mr. Commissioner, I 
wonder if I might be permitted to ask this witness 
a few questions arising out of the evidence she gave 
Mr. Hunt and Mr. Percival yesterday. I will be very 
brief. I have spoken to Mr. Roland and he says he 
has no objection if I go ahead of him. 

THE COMMISSIONER: Yes; calloright. 

MS. SYMES: Mr. Commissioner, could 
I just make one statement before Ms. Forster begins 
because it does not arise out of any questions anyone 
has asked. 

At the in-camera session, 
Mr. Commissioner, you made a ruling with respect to 
the admissibility of certain evidence, and Ms. Cronk, 
based on that ruling, asked a series of questions 
of this witness extremely fairly and in accordance 
with thatruling, and established the basis for this 
witness' statement to the police on June 17th, 1982. 
You made a comment with respect to that in response 
to Ms. Cronk yesterday. The statement --- 

-THE COMMISSIONER: This is so subtle 


that I am beginning to lose track. 
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MS. SYMES: It.is a statement that 
Ms. Costello had said that she had made to the 
police with respect to her feelings when she went 
to the meeting of March 23rd at Liz Radojewski's 
house. 

THE COMMISSIONER: Yes. 

MS. SYMES: And Ms. Cronk fairly 
put the questions to her and got the answers and 
made the argument to you with respect to whether or 
not this evidence should go in because, first of all, 
there was no independent “aT tune ae this witness' 
feelings other than what she had been told in the 
meeting that afternoon and that it was extremely 
prejudicial, if you want to use the word sensational, 
with respect to other aspects. 

The reporting with respect to those 
statements only puts.in the statement without any 
of the basis on which it was made, which of course 
was the very concern about those kinds of statements 
going in. 

THE COMMISSIONER: Well, I cannot 
tell reporters how to do their job. Do you think it 
is not a complete report, is that the idea? 
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less than --- 

THE COMMISSIONER: But you are not 
asking me to do anything about it, or are you? 

MS. SYMES: Except that your ruling 
with respect to the --- 

THE COMMISSIONER: No, my ruling 
was that the evidence would not go in at all ando.wnder 
certain circumstances because I knew and you knew 
and everybody knew that if the evidence went in, a 
good reporter.would be bound to publish it. 

MS. SYMES: Without. qualifications 
is of course the answer. 

THE COMMISSIONER: Welijethat iseit, 
yesie Decannot tell.themshow to do it. I cannot 
tell them what part of the evidence -- I can 
eventually tell them what part I consider important, 
but I cannot tell them kien part they must consider 
important and which part they must publish. 

I would like, in many instances, if 
there is no basis whatever for the statement, to keep 
it out, but once it is in, the reporters have to 
make whatever use they think is appropriate of it. 

MS.s%SYMES: Mr. Commissioner, it is 
obvious that this public inquiry goes well beyond 


this room, and in fact, the concern is that people 
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are being tried in the press with respect to their 
actions and the basis of the concern with respect 
to the statements is that --- 
THE COMMISSIONER: I know, but that 
was the reason why I said that there had to be a 
basis for it before the statement could even be 
admitted. But once there is a basis of some sort 
and the statement comes out, I cannot prevent -- I 
cannot do anything about the publishing of it. That 
was what the whole in-camera session was about, to 
try to prevent this evidence coming out, knowing that 


if it came out it would be published. 


MS. SYMES: Mr. Commissioner, the 
basis was firmly established. 
THE COMMISSIONER: Yes, but the 


time to take objection is when the evidence is about 
to come out, not after it has come out and then 
complain about the -- I can understand your feelings 
on this, but we must understand that they are doing 
their job, we are doing ours. Our job is to make 
sure that the evidence has got some relevance, some 
value before we put it in. But once it is in, we 
cannot tell them what they are supposed to do with it. 
i MS. SYMES: 


No, I appreciate that, 


Mr. Commissioner, but Mr. Brown and Ms. Forster both 
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made the objections yesterday and --- 

THE COMMISSIONER: res, but 1 
allowed it in for reasons that were, I thought, 
obvious at the time. 

MS. SYMES: Mr. Commissioner, I 
guess today we see the harm with respect to that kind 
or ==— ie | 

THE COMMISSIONER: I saw the harm 
tong ago. Ll amenot berng educated™at all*on’ this. 

All right, thank you. But just before 
I refuse your request, I would like to know what the 
request is. 

MS. SYMES: The request is simply 
to make a statement that the reporting of it in the 
mass media is not the fact that this witness qualified 
the statement and gave the basis, which would have 
been fair and reasonable to have done. 

THE COMMISSIONER: That would be a 
terrible precedent. I would then have to review every 
report and say that I do not think much of this one, 
I think a great deal of that: one, and I would get 
into a terrible amount of trouble. So I do not 
Cook Wi as 

Thank you, though, for the suggestion. 


All right, now, Ms. Forster. 
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ANGUS, STONEHOUSE & CO. LTD. Costello, cr.ex. 1706 
TORONTO, ONTARIO (Forster) 


MS. FORSTER: Thank syou; «sir: 
FURTHER CROSS~EXAMINATION BY MS. FORSTER: 

0’. Ms. Costello, you told Mr. Hunt 
and Mr. Percival yesterday that you had given a 
statement to the police in which is stated that you 
felt there was a murderer in Liz's house; is that 
correct? 

A. Something along that line, yes. 

ele Do I understand that the only 
basis on which you had that feeling was that you knew 
that the homicide squad was investigating certain 
deaths at the Hospital? 

A. Very much so, yes. 

Oe You also indicated that at 
the meeting at Liz's house you could not look at 
Phyllis Trayner or Susan Nelles; is that correct? 

A. Yes. 

oy I take it that at the time you 
made the statement to Liz and subsequently to the ® 
police -- or excuse me, to the police, the only two 
members of the team that you recall being at the 
meeting at Liz's house were Phyllis Trayner and 
Susan Nelles; is that correct? 

A. Yes. 


Oe I take it that from the fact 
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ANGUS, STONEHOUSE & CO. LTD. Costello, cr .ex. ETO 
TORONTO, ONTARIO (Forster) 


that you had to read out a certain portion of your 
assignment book and Liz had to read OUbea heertain 
portion of hers to the police and from the fact that 
Sergeant Warr had mentioned something about a pattern 
in the deaths that you knew that the Trayner team 
was at least being investigated by the police; is 
that true? 

A. Yes. 

QO: From the time you met with the 
police on March 23rd until you gave the statement in 
June of 1982, I take it you were not interviewed by 
the police at all? 

A. -SowNoOmel’ saw them but I was not 
interviewed by them except -- no, I was not inter- 
viewed by them. I was questioned by the Crown 
Attorney at the preliminary hearing. 

Q. That was at the preliminary 
hearing though? 

A. Thateisathe oniy) -- and; that 
was not police, that was Crown Attorney. 

OF And you were not questioned 
by the Crown Attorney before the preliminary? 

AS No. 

On You were prepared to co-operate 


with the police, were you not? 
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ANGUS, STONEHOUSE & CO. LTD. 
TORONTO, ONTARIO 


A. Yes, very much so. 


O° If at any time you had any 
reason at all to suspect that either Phyllis Trayner 
or Susan Nelles was Ses pOheiDWes ESE the deaths of 
any of those babies, you would have told the police, 
would you? 

A. I surely think I would, and I 
thought that I would have been morally and perhaps 
even criminally negligent if I had not. 

MS. FORSTER: Thank you very much. 
Thank*#you ,=S23T% 

THE COMMISSIONER: All right, thank 


you, Ms. Forster. Now, Mr.. Roland. 
CROSS-EXAMINATION BY MR. ROLAND: 

Ot Ms. Costello, my name is Ian 
Roland and I act for the Hospital. I just have two 
short questions for you. 

The first has to do with the evidence 
you gave the other day concerning complaints that you 
overheard by nurses about doctors that they sometimes 
came, at the request of the nurse, ‘to examine a baby 
who the nurse thought needed LOOKING -at\by’ a 
doctor and the doctor indicated that there was at 
least nothing needed to be done at the moment about 


the baby's condition, would go away and then the 
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baby would arrest within a short period of time, at 
least, a matter of minutes or at least a short 
period of time later, and you could only give us on 
example about that, and that was Baby Adama. 

I have had a look at the chart of 
Baby Adamo, and it is an exhibit in these proceedings, 
Exhibit 68, and it shows on page 35 that Baby Adamo 
was being fed by Nurse Trayner, in fact, she passed 
a nasal gastric tube into Baby Adamo to assist in the 
feeding of the baby and that at that stage the baby 
went into a seizure-like activity and a Code 23 was 
called, and then a Code 25 subsequently. There 
seems to be novindication at all in the record, at 
least, the chart, that indicates that a doctor had 
visited just briefly before or that nothing occurred 
immediately before the arrest, that the arrest simply 
came out of the condition of the baby. Rather, it 
seems to indicate that the arrest was coincidental 
with Nurse Trayner passing a nasal gastric tube. 

We have heard from the medical experts, 
I think Dr. Hastreiter and others, that one of the 
reasons that Baby Adamo may have arrested at the time 
he did was because of the nasal gastric tube stimu- 
lating the vagal nerve. So that there does not seem 


to be, at least from the evidence we have heard and 
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the chart, any indication that the kind of complaint 
that you have told us about relates to Baby Adamo's 
case, and I wonder, do you have any other information 
you could tell us about Baby Adamo's situation that 
gives some legitimacy to this complaint? 

A. ' Perhaps what happened, it was 
at the meeting of October 23rd that we talked about 
Baby Adamo's death and a bit at the meeting we had 
on October 22nd, and perhaps I read into what people 
were saying that this frequently happens to us, that 
we are feeling insecure and one of the reasons is 
that when we call the doctors they are not perceiving 
that something is wrong. Therefore, we feel that they 
are questioning our judgment, and that we would be 
more secure if they would really believe us as soon 
as we called them about a sick baby. Maybe that 
would help us to prevent this baby going on to the 
point of an arrest. They were talking about that 
generally. 

They were also talking about their 
great upset in relation to Baby Adamo's death, and 
maybe I put the two facts together when I should not 
have, but this was said in more than one meeting in.a 
general way. 


Q. We have heard that it has been 
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said in a general way, and you were asked about a 
specific example and you suggested Baby Adamo. We 
seem to have put that to rest as a legitimate 
example, at least from what we can tell from the 
chart and the evidence we have heard. 

Are there any other examples or 


any other babies that you can point us to? 
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A. Pecntnke te et cried to dco: that 


I am going to put my foot in my mouth again because 
I am going to be trying to put general discussion to 
somebody's name. 

Q, Are rignhie oo, aithougn you 
have heard the general discussion, apart from the 
general discussion you have no example you can give 
us that gives some concrete legitimacy to the 
complaint? 

A. No, but I think people who 
worked nights will have. 

Q. I see. All right, we will 
leave it to them I guess and hear from them if they 
have that complaint. 

The second matter I want to deal 
with is Baby Hines. When you were cross-examined 
you were asked about what you knew about an argument 
between Susan Nelles and Phyllis Trayner during the 
arrest procedure concerning Baby Hines and, in 
particular, in reference to a pacemaker. As I under- 
stand it, Baby Hines arrested on 4B? 

A. Yes. 

0. And you being the Head Nurse 
on 4B I take it would hear directly from your own 


team about that arrest? 
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A. Lecid. 
0. Yes, and about the course of 


the arrest, did they tell you about it? 

A. Yes. 

Q. And if anything unusual did 
occur in the course of that arrest that was 
Significant that your own team I gather thought 
would be significant, they would tell you about it, 
wouldn't they? 

A. I think they would. 

0. And they didn't tell you about 
any argument between Nurses Trayner and Nelles? 

A. No: they did not. 

Q. All right. Can we assume then 
that if there was such an argument it certainly 
wasn't treated as of any significance or consequence 
by the members of your team because if they had 
treated it as significant or of some consequence 
they would have told you about it? 

A. I would hope they would. 

0. Yes. You have heard about I 
gather in the past if something significant or of 
consequence happened during an arrest, you would hear 
about it, you have heard about it? 


A. Yes. 
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(). | Yes. 

THE eCOMMISSTONER:= Teil ime, sivdon't 
quite understand why both Susan Nelles and Phyllis 
Trayner were at this arrest. What happens in an 
arrest. Is it an arrest team, does that mean that 
all the nurses from the other wards --- 

THE WITNESS: The arrest team doesn't 
mean nurses really at all, it means the anaesthetist, 
the associate resident, surgical resident and that's 
about all continuously, plus the Emergency Department 
they deliver the defibrillator and the cart. But it 
is true that all the nurses on the ward, on either 
ward, go to help, to see what help is needed. 

THE COMMISSIONER: Do they? 

THE WITNESS: And then decide among 
them who needs to stay in the room, who needs to look 
after the other patients on the ward, who needs to 
make calls to doctors, parents. 

THE COMMISSIONER: It doesn't surprise 
you that both Phyllis Trayner and Susan Nelles from 
the other ward were involved in the resuscitation of 
this baby? 

THE WITNESS: No, it doesn't. Often 
the RN's would go to help and the RNA's would look 


after the ward. The nursing supervisors would come 
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and see what was needed and if the RNA's needed help 
and if the people at the arrest situation needed help. 

MR. ROLAND: Q And we know with 
respect to the Hines' arrest that Susan Nelles was 
on relief on 4B that shift in any event? 

A. LeMESOrry pelmagotelost.).,What 
was the patient's name? 

0. Hines, we are talking about 
Jordan Hines. 

A. ‘ecan'tetell.you that for..sure 
without looking at something. 

0. Well, that information I gave 
is supposed to be inaccurate. 

MS. CRONK: Just so the record is 
Clear, I think Ms. Symes has indicated it was Sui 
Scott who was on relief on 4B. 

MR. ROLAND: All right. 

THE COMMISSIONER: The 8th of March. 

MS. CRONK: It would be the 7th, the 
long night shiftgoftethe 7th. 

~wTHE COMMISSIONER: The long night 

shift of the 7th. 

MR. OLAH: Mr. Commissioner, Ms. Nelles 
was in charge that night on 4A. 


THE COMMISSIONER: Miss Nelles was, 


what, in charge? 
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MR. OLAH: Was the team leader on 4A 
ERat night. 

THE COMMISSIONER: And where was 
Mrs. Trayner? 

MR. OLAH: Mrs. Trayner was in Room 
418 and Mrs. Scott was relief, as Ms. Cronk has 
-tndscated, on 4B, | 

THE COMMISSIONER: This is the 18th, 
is it, of March? No, what date in March is it? 

THE WITNESS: Excuse me, Ms. Symes, 

I think I left my WIN sheets with you or somewhere. 

THE COMMISSIONER: I am sorry, what 
didyyou say; Mr. «Olah? 

MS. SYMES: The assignment books, sir, 
for that night show that Miss Nelles was in charge of 
4A, Mrs. Trayner was on, Miss Scott was sent to 4B. 

THE COMMISSIONER: Mrs. Trayner was 
on what? 

MS. SYMES: On 4A, sir. 

THE COMMISSIONER: On 4A? 

MS. SYMES: Yes. 

THE COMMISSIONER: Under Miss Nelles? 

MS. SYMES: Under Miss Nelles. 

Miss Scott was sent relief to 4B and Mrs. Christie 


was on 4B. Those on 4B that night, sir, Miss Halpenny 
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is in charge, Miss Reaper is there, Miss Frise. 

THE COMMISSIONER: Could I have 
Exhibit 32A7 

MS. SYMES: Mr. Commissioner, it is 
pilab,, £1iFrst ofvall io, sbage 50, page 150, I5L. 

THE COMMISSIONER: Yes, you are quite 
right. 

MS. SYMES: It will be then for 
Saturday, March 7th, because the baby dies in the 
early hours of March 8th and on the lower right-hand 
Side shows that Miss Nelles is in charge, Mrs. Trayner, 
Miceccorn is sent relieving on 4B and Mrs. Christie 
then is also on 4A. 

THE WITNESS: I don't have that book, 
I'm going to have to remember. 

MR. ROLAND: Q Yes, Ms. Costello, 
you don't have the book, but you have heard the 
people that were there and we have it that Miss 
Halpenny was functioning as the team leader on 4B 
and Miss Nelles was functioning as the team leader 
on 4A that night and Mrs. Trayner was on duty. The 
only actually permanently designated team leader on 
those two wards that night was Mrs. Trayner, isn't 
it, because Mrs. Halpenny isn't a team leader, she 


was functioning as one? 
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A. She was certainly functioning 


as one, yes. 

0. Yes, but she isn't designated 
as a team leader on a regular basis? 

A. No, but she would be considered 
to be in charge of 4B that night. 

Q. Exactly. But the point I want 
to make sand it is not a big point, but the only 
regular team leader, the only person who carried the 
title Team Leader on those two wards that night was 
Phyllis Trayner? 

A. Yes. 

MR. ROLAND: Yes, thank you. 

THE COMMISSIONER: She carried the 
title but she wasn't functioning? 

MR. ROLAND: She wasn't functioning, 
we have agreed on that. She wasn't functioning, 
there were two others functioning as team leaders 
but the person who had the experience as team leader, 
the greatest experience as team leader on those two 
wards that night was Phyllis Trayner, isn't that 
fair? 

THE WITNESS: Yes. 

MR. ROLAND: Yes. 


THE COMMISSIONER: Why would she have 
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been replaced by - if you don't know anything about 
this don't tell me, but does that happen quite often? 

THE WITNESS: Yes, it could because 
the team leaders need days off. 

THE COMMISSIONER: Well, she's not 
on a day off, she is working. 

the WITNESos i°m sorry, I can’t. see ~ 
that book. 

THE COMMISSIONER: No, here, sorry, 
sorry. There it is there. 

THE WITNESS: What page am I trying 
to, 100k ac? 

THE COMMESSLONERs: | Lb think Lt 1s; 151, 
io Us right, there, cut in tLont OL you. 

THE WITNESS: This is 4A. Oh, Miss 
Nelles - I'm sorry, Mrs. Trayner working under Miss 
Nelles. It could have been for several reasons and 
I think I have said that here before. It wasn't 
usual but it could be for the reason that Miss Nelles 
was getting experience in that position, it could be 
that Phyllis was there as her back-up while she got 
it, it could be that Mrs. Trayner had been off the 
night before and Miss Nelles had been team leader 
and was going to take that role through to her next 


day off for consistency. 
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MR. BROWN: Mr. Commissioner, Miss 
Costello obviously doesn't have direct knowledge of 
that but I think some of the evidence you will 
subsequently hear will substantiate what she is 
saying. 

THE COMMISSIONER: Yes, all right, 
thank you. 

Well, I hope I will master it some time. 
Are you now finished? 

MR. ROLAND: Yes, those are my 
questions. 

THE COMMISSIONER: Yes. Miss Chown? 

MS. CHOWN: No questions, Mr. Commission 

THE COMMISSIONER: Are you going next? 

MR. OLAH: Yes I am, Mr. Commissioner. 

THE COMMISSIONER: Yes, all right. 
Does that mean that you have postponed your position 
or that you have no questions, Miss Jackman? 

MS. JACKMAN: It may be that if Mr. 
Olah goes first I will have no questions. 

THE COMMISSIONER: Oh, all right. 
CROSS-EXAMINATION BY MR. OLAH: 

Q. Good morning, my name is John 
Olah and I act for Janet Brownless who is a Registered 


Nursing Assistant. Have you got Exhibit 335 before 
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you, the WIN sheets, Ms. Costello? 

A. I have another version that 
I think is a copy that Miss Cronk gave me of those 
WIN sheets. 

Q. If you would be good enough 
to turn to August 25th with me, it is page 10 on the 
Sheets if that assists you, Mr. Commissioner, and, in 
particular, if you would turn back one page to the 
week previously and if you compare it with the week 


of August 25th. 
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A. Am I looking at 4A, sir? 

Oy 4A, yes. 

A. ALLinsgnce 

OF I notice that Miss Brownless' 


name appears on the sheet dated August 25th on the 
second last line. 

A. The little figure beside it 
says “orientation". 

Q. And I notice that her name 
is not on the sheet the week previous, and we have 
had some evidence that in fact her employment started 
on August 25th and from the WIN sheets would that 
seem to correspond with that evidence? 

A. Yes), “i1trwould. 

Q. Now eet said that the little 
mare and "0" with a line through: tt as5...2 

A. Meant orientation, yes. 

OF Means orientation, and I 
notice that during that week, August 25th through to 
the 3lst, she is on days, and I take it that those 


are ordinary days, not long days? 


Ae Eight~-hour days. 

al Those would be eight-hour 
days. 

A. yes. 


oF And by orientation, ma'am, 
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does that mean that she would not be on the ward at 
that time? 

A. During that first week she 
would be there very minimally; she would be mostly 
in the classroom, although she may go to meet people 
on the ward and she may spend an hour or so there 
from time to time. 

O< And would she be supervised 
if she came down for that brief period of time during 
orientation? 

A. Yes. She probably wouldn't 
even be Vota she would just be looking around or 
meeting people. | 

Q. So she really wouldn't have 
access to the children at all during that period of 
time? 

A. Theoretically she would but 
she wouldn't have patient assignments. 

Q. Weoticeethaurchevisrst time 
that Miss Brownless appears to actually work on the 
ward is on Tuesday, September 2nd, that is the next 
sheet. 

A. Yes. 

oe And again that is a day shift, 


but no longer is it orientation? 
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A. It is marked as orientation, 
but by the second week she would be getting her 
orientation by the teaching team leader on our ward 
versus in the classroom. 

O). Oh, I see, so it is marked 
differently this time? 

A. No, it is marked the same 
but I just know from having been there that the second 
week is not in the classroom. 

om During that second week she 
would be actually on the ward and carrying out 
patient assignments? 

A. Most of the time she would be 
being taught by the teaching team leader; some of 
the time she might be having an assignment selected 
by the teaching team leader for learning purposes. 

oe Again she would be closely 
supervised during that period of time? 

A. Yes. She might even be 


working with someone. 


O23 In tandem with someone? 
A. Yes. 
OQ. Now I notice from the WIN 


i 


sheets that the first time that Miss Brownless starts 


on long nights is not until September 19, 1980, if you 
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turn to the week of the 
A. 


QO. 


A. 


Q. 


A. 


Q. 


on during the day? 
Ae 
Q. 
under you? 
A. 
name them though. 
Q. 
te 
Q. 
just recently come from 
A. 


Q. 


Costello L725 
cr.@x%» (Olah) 


Lot eco the 2ist . 
Thate"i1s'rroghnt. 


Would you agree with me that 


it is the first time she actually goes on long nights? 


Yes. 


Now from the review of the 


assignment sheets I notice that from time to time 


Miss Brownless worked on 4B as a relief nurse. 


Yes, she did. 


So aS a result you would have 


been her direct supervisor on occasion when she was 


Les. 


And she did work some days 


Pitnink she did: i couldn't 


And you knew her? 

Yes, I knew her. 

Now did you know that she had 
another hospital? 

Yes. tt. "did 


And did you know that she had 


no previous cardiac background; that is, she had not 


done any cardiac service prior to her attendance at 
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The Hospital for Sick Children? 

A I did know that. 

On And how did you know that? 
Was it obvious from her lack of knowledge? 

As Noyibt wasnitethat. It 
probably was that those people were not available to 
be hired; it probably was she was offered to both of 
us and Liz and I selected who was going to hire who 
or something like that. Liz would have interviewed 
her but I may have seen her application form; I can't 
say to you know that I had for sure. 

0% Now the other nurses, the RNs, 


because Miss Brownless is an RNA -=- 


ie Yes. 

Qe -- had been there some period 
of time? 

A. Yes. 

Qe How long had Mrs. Trayner 


been on that particular ward? 


A. On 4A, since 4A opened in 
eS April losco. 
Or. And previous to that she had 
been on 5A? 
A. Yes. 


oF So she had had extensive 
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background with pediatric cardiology? 

A. Coming up to two years I 
would think. 

OF And similarly Mrs. Scott, 
she had been there some period of time? 

A. Yes, but not a complete year 
gi doneepehink’ 

Q. And Miss Nelles had been 
there some period of time? 

A. At the beginning of our 
investigation; not a complete year but longer than 
Miss Brownless. 

Q. Now, unlike these fairly 
experienced nurses, Miss Brownless, I take it, had 
to learn about cardiology and especially when it 
related to pediatric cardiology? 

A. Very much so. 

QO¢ And from your experience of 
30 years in pediatrics, well, I guess not all 30 years 


is pediatrics? 


Ag Almost. 

Q. Aimost all the 30? 

A. Yes. 

O-< From that extensive background 


how long would it take someone, an RNA, a Registered 
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Nursing Assistant, as opposed to a Registered Nurse, 
to get a detailed and sophisticated knowledge of 
cardiology, the kind that, say for instance, from 
medical records could distinguish a critically ill 
child as opposed to a non-critically ill child? 

A. TAdon et know that I would 
ever expect that from angRNA. I think that is a higher 
expectation than I would have for any RNA with their 
background of knowledge. 

Ox Because you will recall when 
you were cross-examined by Mr. Hunt and he read a 
passage from the Atlanta Report to you, what we have 
talked about is the profile - let me just read that 
to you. Now, that talks in a little different 
language. This is based on an assumption that there 
is someone administering digoxin to these children. 
One of the criteria in that report suggests, of such 
an assumed perpetrator, is that that person had 
enough clinical knowledge to choose victims whose 
deaths would not initially be considered suspicious. 
In other words, that person, given that assumption, 
would have sufficient clinical and cardiological 
knowledge to be able to distinguish a terminally ill 
patient from a non-terminally ill patient. 


Now, at any point in time during the 
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epidemic period, in your opinion, would an RNA, such 
as Janet Brownless, have that kind of sophistication? 

A. befinitely not. I think I 
said yesterday that I wouldn't even have. 

Os Certainly not a Registered 
Nursing Assistant? 

A. No. 

Q. Now, listening to your 
evidence it is pretty clear that by late August and 
early September - and let us take the cutoff date 
of September 2nd, all right - there was some awareness 
with you that there was an elevation, a marked 
elevation, in the number of children that were dying 
on 4A in particular. 

A. Yes. 

OY And you also had an awareness, 
I think you have testified, that these children died 
in the early hours of the morning? 

A. Yes. 

Q% And that a particular team; 
namely, the Trayner team, were on when these deaths 
occurred? 

AY Yes. 

Q. And we know that by the 


morning, the early morning of September 2nd, some 


. >. ae 
bol seg - oie Lome 


a . = mn - vi. : 
Aityo SAN rf seolnwotd t9m6U os. 
snotsSeiaze@anaos i9 t } , seo biriwe j . 
ve 
Dy SAI Pc FOR *: 38 


tonyvss? od ,_Lemee 


She tured: 


A 


af. vi 2207 word =v GA -f 
—_ 4 ae 
"tak 


e@mta) bas xsdmeaqse 20. polirtom yives ets . pric: 


- 


a Fe 


th wt 


(Sa 


ANGUS, STONEHOUSE & CO. LTD. Costello Geese. 


TORONTO. ONTARIO 


Ss Gr.ex. (O148h) 


12 children had died between June 30th and September 
2nd? 

A. Yes. 

OR And to that extent I take 
it there was a pattern that seemed to be developing 
to that limited extent? 

A. Yes, considering those three 
factors. 

Os SGethat that ae ore was 
very much in effect when Janet Brownless started on 
Ward 4A on the morning of September 2nd; am I correct? 

A. I was aware those three 
factors were in effect then, yes. 

O. Now I would like to just 
very briefly deal, ma'am, with the medical records 
of several children; not the records themselves but 
the nursing assignments, to see when Janet Brownless 
was on and when she was off. 

If I could turn you first to the 
Hines child, who was discussed already this morning. 

A. What do you want me to have, 
an assignment -- 

QO. I was going to ask you to 
have the WIN sheets with you and also the nursing 


assignment documentation, which is Exhibit 32. 
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Now, Miss Costello, Jordan Hines 
died on March 8, 1981, and you will recall that 
Jordan Hines died on Ward 4B; that was the ward that 
you were supervising. 

aN I was Head Nurse there, yes. 

Q. And I understand that the 
arrest occurred at about 4:10 a.m. You were not there 
for the arrest? 

A. No. 

Oy What I would like to ask you 
is to turn to the nursing assignment sheet which 
relates to Jordan Hines and which we. had just a moment 
ago, Tab 13, page i151, 

A. Yes. 

QO. Now page 151, as Ms. Symes 
has pointed out, is the assignment sheet for the 
day previous to the death of Jordan Hines; am I correct 
Ine chat: 

A. Yes, but it includes the 


night period, which goes from 1900 to 0700. 
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“emoat 
Q. Correct. Now, I notice that 


Ms. Brownless appears during the day shift. She 
appears to have been on during the day shift; am I 
correct in assessing that? 

A. Yes. 

Ox And in fact, she was 
temporarily assigned to 4B between the hours of 
3:00 and 7 o'clock in the evening? 

A. Yes. 

ee And in particular, I under- 
stand that she was with Baby Jordan Hines between 
those... hours? 

A. In. my book. I icannot,read that, 
but -- tell_me where the 4B assignment book is and 
I will be able to read it. 

Q. I am not sure we have the 4B 
sheet, but do you have any knowledge whether in fact 


Janet Brownless --- 


As Just a minute, I think®I can 
Bind cits 

oe Gan you find-«it?» That would 
be very helpful. 

MS. CRONK: Thatwis Labi l4)+sir. 

THE COMMISSIONER: Yes, I know. 


Page one hundred and something. 
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THE WITNESS: Page 119. 
MR. OLAH: I obviously have not done 
my homework, Mr. Commissioner. 
THE WITNESS: Yes; ei,cLound it. 
LGais i page wLl9 
MR. OLAH: QO.) -Page 119? 
A. Yes. 
Q. Yes, relief, J. Brownless, RNA? 
Aiea Yes,.at the top of the left 
hand page. 
@. And Hines, 431. 
A. Yess 


O« I am much obliged, thank you, 
Ms. Cronk. | 

Now, did you know that Janet Brownless 
was a friend or had some knowledge of the Hines 
family? 

A. At some time I have known that. 
I cannot tell you whether it was before that day 
or after. I think it was after. 

Q. Now, in any event, Ms. Brownless 
finished her shift on 4B at 7 o'clock that evening? 

A. Yes, probably officially at 
7:45 that evening. 


On I see. She would not have 
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returned to 4A after 7 o'clock? 

A. No, she would stay on 4B, and 
she would continue to cover the babies. I think 
I_-mentioned to someone imayidenee that the report 
that is given for a changeover of shift takes about 
Mater asyT Our. 

Q. I understand that. 

A. And the day nurses look after 
the patients while the team leader is giving that 
report. 

By I see. What I did not under- 
stand was because of the Notation 7 here, whether 
she stayed and reported on 4B or whether she returned 
to 4A, but you say she would have reported to the 
4B team that took over? 

A. Well, the team leader would 
have reported to themamd she would have continued 
to look after her children.until that report was over, 
so that then the night nurses were available to look 
after them. I think we wrote 3 to 7 just as a 
kind of short form, “but “it*did’ not mean that’ 

It probably meant 3:15 to 7:45 if we had been 
precise. 

oy But in any event, Ms. Brownless 


would have been off the floor latest at 7:45 that 
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TORONTO, ONTARIO (Olah) 
evening? 
A. Yes, I would think so. 
On But she would not have been 


with the baby from 7:15 on, would she? 

Ashéd Yes, she might have been. I 
think what I was trying toa explain is while the 
team leader from the day shift is giving report to 
all of the night shift, somebody has to look after 
the babies, and that period is 7:15 to 7:45. | 

QO}. So the day shift people stay © 
on while report is being given to the nurses coming 
on duty? 

A. They do, and there might be 
an occasion when they would not all stay, so I 
cannot tell you positively she did, but she may have. 

Q. Fair enough. Now, let us just 
move to the WIN sheet to see if this document is 
accurate. If we could turn to the WIN sheet, and 
we. are looking at 4A again, and if your pages are 
numbered, sir, it iis page 38 of the WIN sheets. 

THE COMMISSIONER: They may be 
numbered but I have not found itcryet. If you give me 
the date --- 

MR. OLAH: It is the week of March 


the 2nd tocMarch s8th) isir: 
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THE COMMISSIONER: . Yes, I have got 
5 Bo Be 
MR. OLAH: Q. Now, if we drop down 


to Saturday, March the 7th, ma'am and to Ms. Brownless' 
name, do we see that in fact the WIN sheet confirms 
the assignment sheet we just looked at, and that 
in fact Ms. Brownless was on long days that day? 

A. Yes, and that she was the 


latter part of the day in 4B. 


Or In 4B? 
A. Yes. 
O% So that confirms that she would 


have started at what time in the morning, 7:15? 

A. NCS. 

Or And would have been finished at 
7:45 in the evening? | 

A. Yes. 

THE COMMISSIONER: Is this one of 
these ones where we would have found on the back of --- 

THE WITNESS: On the back of 4B's 
you would have found Ms. Brownless' name. 

THE COMMISSIONER: I see. But we 
would not find anything on the back of 4A's? 

THE WITNESS: No, because it is on 


the front of 4A's, which is where the people's names 
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Avra 


are for the regular payroll. 

THE COMMISSIONER: But they do not 
say when they were transferred; you do not find that 
on 4A's? 

THE WITNESS: I think there is a 
little line, if you look on Saturday, there is a 
small fare there and I cannot read it too well, but 
I think it says 4B below the line. 

THE COMMISSIONER: I guess it does, 
yes. Thank you very much. 

THE WITNESS: And I think that means 
the latter part of the day in 4B. 

MR. OLAH: Q. I guess the point 
I am trying to make, Ms. Costello, is if Ms. Brownless 
was off at 7:45 in the evening and the arrest occurred 
at 4:10 in the morning, she would have been off | 
something in excess of eight hours before the arrest? 

A. Yes. 

O.. And not only that, ,as a,caring 
nurse, the nurse having charge of Jordan Hines, she 
would have had fairly familiar knowledge of Jordan 
Hines' condition? 

A. Yes. 

0. Unlike, say, someone on the 


4A side, some nurse who would not have ever had charge 
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of Jordan Hines and would not really know very much 
about Jordan Hines' condition? 

A. Yes. 

On By the way, was Jordan Hines 
considered to be seriously ill on Saturday, March 
the’ 7th? 

A. [He was not seriously ill, but 
I talked about this and I think I got into a discussion 
WiiEni Mr. Grange about the fact that because he had 
apnea he was a potential risk, but no, he was not 
considered seriously ill. 

O8 All right, and that was known 
to the people who were working on the 4B side? 

A. Yves. 

Os And that certainly would have 
been known to Ms. Brownless who had charge of Jordan 
Hines? 

A. Yes. 

Q. Let us move on to the Baby 
Pacsai, if I may. Baby Pacsai, ma'am, died on 
March 12th, 1981, again on the 4B side. 

A This is inthe morning, yes. 

oe I am sorry, actually he died -- 
the arrest was in ICU, but he had been until 6 o'clock 


in the morning in Ward 4B; am I correct in that? 


cose wt aED A ok 2on I “ingee 2 Bas: ebag fodat 


| : cS | _ 7 —— 7 7 , 
Ree ae ‘aus Pere ‘oak i Wok 


WS ae 


7 as 
wi 7 + 
eonif AsBIOU esw .ysw ods ye 7 oe 


a 


a 


ioweM ee mo “LEt wand nee ad — 
fUd* > Brie yvisvoiuse son saw, ohh 7s j 


hes sri seyveped dart 706i aco opods opnsi "43 
Lon ZaWwiSsi= cf tud , AGT ielsagiog A eeu me 
Le. yteveised Be 

iIodn Sew, Tait) oats: . tipia, LIA | i =< i 
¢ Sabie Hh siy no Ppriniow s290W onw ‘algoeq 

-3a¥ “A yaw _ 


Sven Disow vyirnriet eof DRA 2%. 


fehyoOU, 7° -7ptess bed,odw az #alnwora «2M ost? eg 
_ ‘ 


iBsX sh 


» 
‘CAS SAF Of nocsVvomen 2B . 
a) = 
2S." oh” Be ag go a pelos «TSN 
Age 


ois Gb ans: te bee 

254 .pnloxom edziar 2k ea 

2i9 a0 Yilabsos. ‘yards bts 
facio"o @/Lignw assed Brad af 


{Janr m2 Jos7 te in 


ANGUS, STONEHOUSE & CO. LTD. Costeito; crivex: 1139 
TORONTO, ONTARIO (Olah) 


As; Yes, you are. The way this 
book is put together I am having difficulty reading 
the dates because the rings are over the dates. I 
think I have found March 7th and 8th -- no, 12th, 
LGEh inks 

oO" Am I wrong? It is March the 
12th, so then we would be looking at March 11th, 
Wednesday, March llth and I believe it is page 159, 
TabAis? 

A. I believe so, but the rings 
are right through the date here. 

THE COMMISSIONER: Tab 13? I have 
got Pacsai at Tab 14, page 127. 

MR. OLAH: That -ts+correct; but+Z 
am looking at where Ms. Brownless is, sir, and the 
assignment for Ms. Brownless is to be found at page 
LS9*Of£ TabeL3* 

O¢ Have you located the page I am 
talking about, ma'am? 

AS I have located the page. My 
difficulty was that one of these black rings went 
right through the date, but I have page 159 now. 

Q4 All*stghts PDo*you~see*that 
Ms. Brownless again, like in the Hines' case, is 


on long day? 
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TORONTO, ONTARIO ( O lah ) 
A. Yes. 
Q. And she is onthe 4A side? 
A. Yes. 
Oy Now, moving to the WIN sheet 


for that week, that is the week of March 16th to the 
22nd, sir -- I am sorry, it is the week of March the 
9th to the 15theeitvweslook atsthesfithtofeMarch) 
Wednesday, March llth, the WIN sheet confirms the 
assignment sheet and shows that Ms. Brownless on 
that day was onlong days? 

A. YeSs 

0% Now, bearing in mind that we 
have heard that apparently the first symptom of 
possible digoxin intoxication occurred at 4 o'clock 
in the morning, Ms. Brownless, by my calculation, 
would have been off something in excess of eight 
hours, eight hours and 15 minutes? 

A. Yes. 

Q. Let us then move to the Baby 
Lombardo. I understand this child died on December 
the 23rd, 1980; the arrest occurred at 3:20 in the 
morning and death at 4:20 in the morning. If we 
can turn to Exhibit 32A, Tab 87, page 179, please. 

MS. SYMES: Could she be given that 


volume, please? 
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THE COMMISSIONER: What is this --- 
MR. OLAH: It is Volume 3 -- I am 
SOLryY, it is ExXbibie SZC... -Jetnougnt.vou,had.all 


three volumes, my apology, Ms. Costello. 


THE COMMISSIONER: I am sorry, the 
tab is? 

MR. OLAH: I believe it is Tab 87, 
sir, page,179. 

oO. We are now looking at the 


nursing sheet fer Monday, December 22nd, 1980. 

A. Tell me again the date. 

Q= It says on the top of that 
page Monday, December 22nd. That is Tab 87. 

MS. SYMES: It is at page 178 and 
page 179. 

THE WITNESS: The top of my page 
says Wednesday, September 24th. There must be 
something wrong with this book. Monday, December 
the 22nd, yes. 

MR. OLAH: Q. Now, do you agree with 
me, ma'am, that Ms. Brownless does not appear to have 
worked either the day shift or the night shift on 
that day? 

A. No, she did not. 


QO Let us then go to the WIN sheets 
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to see if the WIN sheetsconfirm that. It is the week 
of December 22nd to the 28th, page 28. 

Would you agree with me, ma'am, that 
Ms. Brownless, according to the WIN sheets is noted 
as being off that day? 

A. Yes, she is. 

oR Is that her day off; is that 
what the line indicates? 

A. Yes, it does. 

GO. I would like you to keep that 
page open. 

THE COMMISSIONER: I'm sorry, there 
2570 te, 

MR. OLAH: It is the second last 
one. 

THE COMMISSIONER: KG 1S) the 22nd, 
yes, all right. Thank you. F2, what would F2 stand 
Lore 

THE WITNESS: Floating Holiday No. 2 
on the 23rd. 

MR. OLAH: Q. And H6 would be what, 
statutory holiday? 

A. Yes. 

Oe Now, let us just pause there, 


because Sunday, the 28th is the day that Baby Belanger 
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dies. So that according to the WIN sheets, 
Ms. Brownless is off also when Baby Belanger arrests 
and dies? 

es Yess 

Or Let us then go to the nursing 
assignment sheet forBaby Belanger. Baby Belanger 
died on December the 28th, 1980, ma'am. The arrest 
occurred, as we have heard, at 7:30 in the evening 
and the death at 8:10 in the evening. 

MS. SYMES: To assist, that is 

| round in> the’ first’ volume," fan’ i135 pages: 12° and 13. 

MR. OLAH: Ore Ttsis  ExnidbiteSZaA. 
Have you located. that, ma'am? 

A. I am looking in the original 
book, is that add right? 

OF All=rights.]) You? nave-gotan 
advantage. I am working from photocopies. But 


anyway, have you got at the top of the page Sunday, 


December 28th? ® 
A. 28th, yes. 
O. And would you agree with me 


that Ms. Brownless is not listed as having worked 
either the day shift or the night shift that day, 
in other words, she was off all day? 


A; Yes, she was. 
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Jo 4e Now, when we have got the 
nursing assignment sheet and the WIN sheets both 
saying that a nurse is off or a registered nursing 
assistant, can we be fairly certain that in fact 
that person was not there and did not work that day? 

A. I am confident that she did 
not. 

QO; ' In fact, 1i° we go back to the 
WIN sheets, it would seem to indicate that 
Ms. Brownhess was off between Saturday, December 27th 
right through to Monday, January the 5th. The first 
time she came back was for long nights on Monday, 
January the 5th; would you agree with that? 

A. I agree. 

Q. And I notice that she was also 
off on the 23rd and also three days prior to the 
child Lombardo .--- 

A. What day was Lombardo's? 
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A. Please remind me what date you 


are talking about for Lombardo. 


Q. Lombardo was Monday the 22nd. 
A. Okay. 
0. Not only was she off on the 


22nd but she was off the 19th, 20th and 21st. 
| A. And she was ill on the 17th and 
Shes Lech. 
Q. So that she was away - the last 


day that she worked, you're right. 


A. It's a long time. 

0. A long time before the Lombardo 
child --- 

A. It was December 14th, I think. 

0. Because she had been ill also 


on the 17th and the 18th? 

A. Yes. 

Q. But the last time she worked 
was December 14th. So, she was away until the 24th. 

Now, I'd like to just deal with 
quickly two other children, John Onofre, who died on 
December 9th, 1980. The child arrested at 3:19 in the 
morning and died at 4:10. I believe the child died 
on Ward 4B? 


A. Yes. 
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Q. As had the Baby Belanger. Do 
you recall that? 

A. I believe you, I can't recall 
the dates of their deaths. 

0. Well, actually, it was 4A/B 
because over Christmas as I recall 4A/B were joined 


or merged. 


A. And what date are you talking 
about? 

0. Well, just dealing with Belanger, 
December 28th. 

A. Yes, the wards were one at 
that time. 

0. And Onofre who died December 


9th would have been on 4B? 


A. Yes. 

Q. Tf<yous Couldseturn, to. Exhibit 
22C ,page..1 Si. 

A. Under which tab? 

0. Biae lL Me SOLIVA 

A. Yes. 

Q. Would you agree with me that 


according to the assignment sheet Ms. Brownless 
worked long days? 


A. Yes, she did. 


2] 


70 sae se Yar 


ANGUS, STONEHOUSE & CO. LTD. Costello, Grex: L149 
TORONTO, ONTARIO (Olah) 


Q. Turning then to the WIN sheets, 
if we look at the week of December 8th to the 14th 
and if we look at the day, Monday the 8th, Miss 
Brownless worked long days, according to the WIN 
sheets? 

A. Yes, she did. 

0 So, assuming that she left at 
7:45, the time lapse between her departure from the 
floor to the arrest would be almost seven and a half 
hours? 

A. Yes. 

Q. The final child I would like to 
deal with, Ms. Costello, is Kristin Inwood. Kristin 
Inwood died on March 13th, 1981 and she died on Ward 
4B, did she not? Do you recall that? 

A. Yes, she did. 

0. And the arrest was at 2:30 in 
the morning and death occurred at 3 o'clock in the 
Merning Peele ewes turn’ to Exhibit ©32A;<Tabeis page 16r, 
please. That is the sheet, is it not, ma'am, for - 
if you look right beside page 160, Thursday, March 
L2ch. 

A. I am still having difficulties 
with these black rings stuck through the dates. 
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my photocopy and we can match the two up. 

A. Yes, yours looks better. 

Q. It is not very often that you 
will find a photocopy being better than the original. 

MS. SYMES: Excuse me, shouldn't you 
be looking at the assignment sheet for December 12th 
since the death occurred in the early hours of the 13thi? 

MR. OLAH: Well, that is what I have 
got, Thursday, March 12th. 

THE COMMISSIONER: That is what we are 
one asnit 32%2 

MS. SYMES: It occurs on one page at 
P58 ange 159, 

THE COMMISSIONER: No, on mine it is 
LOO-ands1 1, 

THE WITNESS: Thursday, March 12th? 

MR. OLAH: Q Yes, page 160 and 161 on 
mine, Ms. Symes. The death occurred on the 13th. So, 
we are looking at the 12th and the 12th appears to be 
on my copy 160 and 161. That seems to be the same 
on the Commissioner's copy also. 

THE COMMISSIONER: I can't find Inwood 
on this. 

MR. OLAH: Well, you won't find Inwood, 


sir, because Inwood is on 4B and we are looking at 
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the 4A side, sir. 

THE COMMISSIONER: Oh, yes, yes. 

MR. OLAH: Q Would you agree with me, 
ma'am, that Miss Brownless on that day, March 12th, 


Thursday, March 12th, worked long days again? 


A. Yes, she did. 

Oye Okay. She was assigned all day 
to 4A? 

A. Yes, she was. 

0. Now, turning to the WIN sheets 


and it is about the fifth last sheet for the week of 
Mareh 9th* to the: 15th: | 

A. Yes. 

Q. If you look under Thursday, 
March 12th, Miss Brownless on that appears to have 
worked long days again? 

A. Yess 

0. Now, consequently, if Miss 
Brownless left at 7:45 that evening and the arrest 
occurred at 2:30 in the morning, she was almost some 
seven hours departed when the arrest occurred? 

A. Yes. 

Q. Now, just briefly two other 
children if I may. But before I get to them, do I 


understand correctly, and please correct me if I'm 
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wrong, that when a child is under constant nursing 
care that only a registered nurse can discharge that 
function? 

A. Yes, generally that is true. 

0. A registered nursing assistant 
cannot do that? 

A. No. 

Q. And when a registered nurse is 
relieved for purposes of constant nursing care, can 
she be replaced by an RNA or must it be a registered 
nurse that takes her place? 

A. It should be an RN but I think 
I remember some discussion with Miss Cronk in this 
room about that. But for assigned relief for a 
coffee or meal break it would be an RN but maybe if 
she just went to the bathroom for a few minutes an 
RNA in the room could watch the baby under the 


supervision of an RN. 


0. Of another RN? 
A. Yes. 
0. But if there wasn't another 


registered nurse there to supervise a registered 


nursing assistant? 


A. She couldn't go to the bathroom. 


Q. Pardon? 
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A. She couldn't go to the bathroom. 
Q. She couldn't go to the bathroom. 


In other words, at no time could you have a registered 
“nursing assistant alone with a child that is under 
constant nursing care? 

A. fwould think no. 

0. All right. And we know that 
the child Cook --- 

THE COMMISSIONER: I'm sorry, you said 
ac. SRL noes 

THE WITNESS: .Theoretically,.no.s« I 
have not seen it happen and the rule is that it 
doesn't happen. I can't swear that it didn't. 


MR. OLAH: All right. 


Q. But as far as you know it 
didn't happen? 

A. No. 

-Q And I take it that would have 


been a fairly serious matter if it had, it is against 
Hospital policy? 

THE COMMISSIONER: Well, if it had 
been a case of the bathroom I don't think it would 
have been that serious, but I don't know anything 
about disciplinary proceedings in the Hospital, so, 


you will have to forgive me, maybe I'm wrong. Am I 
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THE WITNESS: I guess what I would 
Say too is that there could never not be an RN on the 
ward supervising. 

THE COMMISSIONER: No, around somewhere. 

THE WITNESS: They could not leave 
the wards. 

THE COMMISSIONER: Supposing a nurse 
was on constant care, constant nursing care with a 
particular child alone in a room and she wanted to go 
to the bathroom and a registered nursing assistant is 
there, is that contrary, if she has one there for 
that brief period, is that contrary to the rules? 

THE WITNESS: No, I don't think so 
because there is an RN somewhere around. 

THE COMMISSIONER: There is not an 
RN in the room. 

THE WITNESS: No, but she is somewhere 
around and is aware of what is happening. 

THE COMMISSIONER: Well, she might not 
be aware of that. 

THE WITNESS: I think she should be 
aware of that. 

THE COMMISSIONER: Oh, I see, all right. 

MR. OLAH: Q Would the registered 


nurse then come and observe the registered 
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nursing assistant or just be aware that the 


registered nursing assistant is alone? 


A. Probably that would be her 
judgment whether she needed to come and look or it 
would also relate to the period of time. 

0. Okay. But other than for Enoee 
very brief moments, and I take it there were washrooms 
right on the Prone? 

A. 16S. 

Q. So, we are not talking about a 
nurse having to go very far? : 

A. No. 

0. Other than for enose brief 
moments, a child under constant nursing care would be 
at all times with a registered nurse? 

A. Yes. 

0. Now, I would like to deal with 
two brief other areas if I may. I understand, or the 
evidence we have heard is that on the evening 
of Baby Miller's death, that's March 2lst, there was 
a lock-up of digoxin between ten and twelve in the 
evening on Wards 4A/B? 

A. I understand that to be true. 


Q. Now; a5. 8 result of that, 
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( 
digoxin became a controlled drug? 


A. Yes. 

0. We have all now seen the floor, 
we know that there are two medication - we have 
talked about cabinets but they are actually small 
rooms where medication was kept? 

A. Yes. 

Q. And in those small rooms in 
each room there is a small locked cabinet on the 
upper left-hand side as you come in the door? 

A. Yes. 

Q. The only people I understand 
who had access to those keys were registered nurses? 

A. Yes. 

Q. And registered nursing 
assistants would not have a key or would not be able 
to get access to a key? 

A. No, they would not. 

Q. So that if they asked for the 
key the policy was they just simply could not have 
the key? 

A. They could not. 

0. They had no right to go into 


that cabinet? 
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Q. So, after lock-up on March 2lst 
there was just simply no physical way that a 
registered nursing assistant could have gotten in to 


the narcotic cabinet? 


A. No. 

0. And that is where the digoxin 
was kept? | 

A. Yes, it was at that time. 

Q. And that policy has continued 


in effect as far as you know until the day you left 
The Hospital for Sick Children? 

A. Yes. 

0. So that if there was for some 
reason - well, we know that there were two digoxin 
tablets missing on or about May 14th, 1981? 

A. Yes. 

Q. It simply would have been 
physically impossible for a registered nursing 
assistant to have anything to do with that. Am I 
correct 4on +that? 

A. Yes. 

0. Talking about _those medication 
cabinets, they are right beside the front desk as you 
come up to Ward 4A/B? | 


A. Yes, they are. 
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Q. And when, especially at nights, 
would the team leader be filling out her records at 
the front desk there? 

A. Sometimes but I think she would 
be a considerable time observing patients as well but 
she would sometimes be working in that area. 

Q. But certainly that front desk 
is an area of amlotwotstrafficyiisiite net? 

A. Yes. 

0. And from the front desk it is 


very easy to look into the medication area? 


A. Yes, there is a window there. 
Q. There is a large window there? 
A. Yes. 


THE COMMISSIONER: There is a window 
intod thei} <i 

THE WITNESS: Nursing station. 

MR. OLAHz a 0+) Could de your point, out» for 
the Commissioner, please, ma'am, precisely where that 
window is from the front desk into the medication 
room? 

THE COMMISSIONER: Into each of the 
medication rooms. 

MR. OLAH: Well, I thought we would 


start off with 4A because they are similar. 
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THE COMMISSIONER: Oh, yes, yes. Is 
that the window? 

MR. OLAH: There is a white line. 

THE WITNESS: This is the window, this 
is the door. 

MR. OLAH: Where is the window, could 
youtjzustepoint tosit? 

THE WITNESS: This is the window. 

MR. OLAH: @ The white lines 
indicate the window, is it, Miss Costello? 

A. Yes. 

THE COMMISSIONER: Oh, yes, all right, 
Tusee. 

MR. OLAH: Q I wasn't as accurate as 
Mr. Hunt was in taking measurements. Perhaps you 
could tell us how large those windows are? They are 
large windows, are they not? 

A. Yes, they are sort of waist 
level to the top of the wall. 

Q. Okay. And prior to March 2lst, 
the evening of March 21st, I understand that the . ., 
digoxin was kept in the cabinet on the right-hand 
side above the waist level. There are cabinets on the 
wall, oh, about the eye level, is it? 


A. Yes. I think that it was kept 


on the shelving. 
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“emet 
Q. Your recollection is that it 


was kept on the shelving? 

A. Yes. 

0. All right. Well, the shelving, 
you've got a cabinet on the right-hand side as you're 
facing the cabinets, that is where the ordinary 


medication was kept? 


A. You are talking 4A? 

0. 4A, I'm sorry. | 

A. I have to think which way I am 
facing. Yes. 

Q. And then you had the narcotic 


cabinet on the left, that's the one that was locked? 
A. Yes. 
Q. And then in the middle there 
were some open shelves? 
A. I think they were closer to the 


exterior door than was the narcotic cabinet. 


All. SLGute 
A. Sos f£urtner Lette achank. 
0. Well, no, if you will recall, 


I don't want to argue with you because your recollectio 
is probably better than mine, you having worked there, 
but would you not agree with me that the narcotics 


cabinet is on the extreme left-hand side of the 


medication room? 
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TORONTO. ONTARIO (Olah) 
A. Which room? 
0. We are talking about 4A, right 


above the refrigerator. 


A. Labisike it. Sion. the, right. 
0. Aiea out. 
A. Latbink stuiis onthe deft.on 4B. 


It is further into the room, whichever way we are 
talking, it is further into the back of the room away 
from the exterior door than is the shelving. 

Q. Okay. In any event, would you 
agree with me that where the digoxin was kept was 
fairly visible through the window from the nursing 
station? 

A. Yes,, ite was. 

Q. So that if you had a registered 
nursing assistant - by the way, registered nursing 
assistants had no right or no reason to handle digoxin, 
did they? 


A. No, they did not. 
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O's And if anyone had seen a 
Registered Nursing Assistant in the vicinity of the 
medication, and in particular digoxin, that was some- 
thing that would have been fairly visible and 
obvious? 

A. Yes. Maybe I should make 
one exception; that would be unusual but it is 
possible if a doctor and a Registered Nurse wanted 
digoxin brought to them, they could say to a Registered 
Nursing Assistant to bring me a bottle of digoxin. 


That would not be abnormal; she wouldn't be doing 


~ anything with it, only picking it up and handing it 


to them. 

O° But if you saw a Registered 
Nursing eee eons picking up digoxin and doing some- 
thing with it, that would have been something that 
would have been questioned by someone on the floor, 
if it had been seen? 

AY Yes, except in those circum- 
stances I told you and not doing something with it; 
she would be simply handing it to someone else. 

Q. And if something like that 
were observed, would you agree with me that the 
Registered Nursing Assistant would have been questioned 


A. Yes. 
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Costello 1761 
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On And of course, you at no 
time -- by the way, would such an incident be 
reported to the Head Nurse? 

A. I suppose I would trust the 
judgment of the person who saw it that she solved 
the problem with the individual and if there was 
some innocent answer, she wouldn't need to talk to me; 
if she was concerned about it, yes, she would. 

Og And you never had anything 
like that occur with you with the Registered Nursing 


Assistants on 4B, did you? 


A. 


Q. 


that occurring on 4B? 


No. 


And you have never heard of 


Ae No. 

en Or on 4A? 

A. No. 

MR. OLAH: Thank you. Those are all 
the questions I have, sir. 


THE COMMISSIONER: Thank you, Mr. Olah. 


Now, Miss Jackman. 


MS. JACKMAN: Mr. Commissioner, I 


have no questions. 


THE COMMISSIONER: I guess you were 


atsuccess, Mr. Olah. 
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ANGUS, STONEHOUSE & CO. LTD. Costello 
TORONTO. ONTARIO 


MR. OLAH??*Il am very grateful for 
that help. 

THE COMMISSIONER: All right, Mr. 
Labow. 

CROSS-EXAMINATION BY MR. LABOW: 

Oo Miss Costello, my name is 
Steven Labow and we represent a number of parents 
of children who died on the ward. 

Just getting back to what Mr. Olah 
was talking about, looking through that window, do I 
take it that during the day the ward clerk would be 
sitting at the desk most of the time? 

A. Yes, and there were two, so 
one would be certainly there almost all the time. 

Q. So during the day someone 
would be sitting at the desk and they would look 
into that room almost all the time? 

A. Yes. 

O: But at night the team leader 
might be there but might be with patients? 

A. And also might be in the 
back of the station. 

Q. Thank you. Now we have 
heard that the nurses were very concerned with their 


actions. 
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A. Yes. 

0. And expressed their concern 
about their actions. 

a, Yes, they did. 

Ox Were the nurses also con- 


cerned, or did they ever express to you their concern 
about the actions of the doctors? 

A. I still want not to stumble 
myself again, the same thing that I have been saying 
that they were worried that the doctors were not 
trusting their judgment enough, and they based this 
on the fact that they felt that after a doctor had 
been notified about the seriousness, as they saw it, 
of their nursing observations of the child, the 
doctor would see and assess the child and then would 
go away, which left the nurses feeling a lack of 
Support at that moment. 

0. Well in the Ward 4A meeting 
book, which is Exhibit 300, at page 175 -- 


As 07 te OE oe 


Q. The third tab, page 175. fThis 


is the October 23rd meeting. 
A. Yes. 
0. That frustration concerning 


communication with the doctors is expressed? 
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A. Yes} OCs ¢ 

Q. Other than that were there 
problems expressed with the medical staff to you? 

A. I have got myself confused 


here. Other than that date? 


O° Other than that kind of 
incident. | 

A. No, other than that kind of 
incident -- yes, there were. There were concerns 


that there was inadequate type of coverage at night 
sometimes, that the senior resident in Cardiology 
was from another country and could not always cope 
well with English; that was a particular problem 
with the parents. I didn't hear it specifically 
stated as -a problem with the medical treatment. 

Os Can you look at the Ward 4B 
meeting book, which is Exhibit 301, and turn to 
page 9. 

A. midonSechave ethere. -*Page™9? 

Q. Page 8 and 9. This is the 
same October 23rd date. 

THE COMMISSIONER: I'm sorry, this is 
301? 

MR. LABOW: This is Exhibit 301. 


THE COMMISSIONER: Yes. 
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A. This ends on page 39. 

oe Page 9, 8 and 9. 

A. Oh; I am) sorry; yes. 

OF Now, this deals with the same 


meeting, the October 23rd meeting at Meredith Frise's 
apartment. 

A. Yes. 

Q. And these are Meredith 


Frise's notes, I think, for this date. 


Ae Yes. 

OF Now, were you present at that 
meeting? 

A. ves), Leawas. 

Oz At the very top of' page 9, 


the first paragraph, there is a discussion about how 
the doctors don't relay messages about how ill the 
children are. Then it says: 
"The Fellows need to know more things 
about cardiology. That Dr. Freedom 
blaming the doctors under him..." 
A. I think the person who wrote 
this told me that word was "training", not "blaming". 
OM PeMeSOrrzy ,eieraaning: > 


A. I know you can't read it, 


neither can I, but the person who wrote it told me that 
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is what it meant. 

OF YTrainimng?. 

A. Yes. I think she is not 
terribly literate in writing; I think it is poor 
grammar, but she told me the word was "training". 

OR Gouldoyou, read the; rest of it 
for me. 

AR "That Dr. Freedom training the 

doctors under him that ordered the 

right meds." 

MR. ROLAND: These words are not 
written by this person and we are not sure what the 
context is. I hate it to be taken, because they are 
inwthis nthevyaarer truth) toathesftactsithat areasets<out. 

THE COMMISSIONER: No. 

MR. ROLAND: This could be very 
harmful. 

MR. LABOW: Mr. Commissioner, I am 
here to ask the context. 

THE COMMISSIONER: No. If she was 
there, she can tell us what did take place. 

MR. ROLAND: Certainly, it may be 
something that was said or not at the meeting, and it 
may be the view or not of the individual writing 


it, but it shouldn't be taken as being truth of the 
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facts. 

THE COMMISSIONER: No, I won't, 
I promise. 

MR. ROLAND: I hope nobody else does 
either. 

THE COMMISSIONER: Well, I won't, 
that is all I can say. Go ahead, Mr. Labow. 

MRS CABOW: "O. ‘Do you recall this 
discussion taking place at that meeting? 

A. Yes. 

Q. And what was the Dr. Freedom 
situation concerning? 

A. As I recall the discussion, 
I would not have taken it as seriously as it appears 
in those notes. Pectin et Was tO ao -—— I think I 
said to you there were Fellows from other countries 
and I think an exhibit at the very end of Ms. Symes 
talking to me was a letter that Liz Radojewski wrote 
to Administration in the Hospital asking for a delay 
of the target date for the Intermediate Care Unit; 
it also suggested our concern about scarcity of 
Fellows and experienced Pediatric Residents, and about 
the fact that if they came from another country, they 
probably came with their own funding and that is why 


they could be there when money was limited but the 
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quality of what they could do in English was sometimes 
less than if they had come from Canada or the U.S. 
kind of 


QO. Now if you had this 


concern did you discuss it with anyone else in the 
Administration? 
I discussed it with Dr. 


A. Rowe, 


and I think I discussed it at some point in March at 


a meeting with Dr. Rowe at which Mr. Murray in 


Administration attended. I saw it as mainly a medical 
matter and that is why I discussed it with Dr. Rowe 
primarily. 

oO. Now did you ever receive 
complaints ,as the Head Nurse,from any of the medical 
staff about the nursing care that your nurses were 
administering to patients in the time period in 
question? 

A. Not specifically complaints. 
I think we were very open to assessment and if they 
asked for things like -=- I think you will see in some 
of the notes of the January 12th meeting that they 
said recording at the bedside aw it is done in ICU 
would be more bet ei than the type of recording we 
did. That is an example of the kind of things that 


we were open to hear from them and did hear from them. 


I didn't hear a complaint related to competence. 
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O% So there was a suggestion that 
possibly the nurses should report things at the 
bedside? 

ae That the whole system should 
be changed so the recording would be done at the 
bedside as it is in the Intensive Care Unit. This 
was one of the things that they recommended as 
beneficial and was in our planning to happen in the 
Intermediate Care waite 

Qe Do you recall who suggested 
that? 

A. If I could see the Minutes of 
the January 12th meeting, I might be able to figure 
it out. That is at the Minutes of meeting held in 
the Administration Room with Dr. Rowe, Dr. Williams, 
et cetera, and Dr. Edmonds and Ms. Geiger. 

MS2SSYMES* “ThateiscExhrbit«6Sypisir. 

MR. LABOW: Q. That suggestion was 
made in January? 

A. As I recall it, that is when 
it was made. I give it to you as an example of the 
kind of things that would receive -- I don't know 
whether you would call it a complaint or a suggestion 
or working together to make things better. 


Q. While you were at the Hospital, 
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was that suggestion ever carried into force? 

Bs No. We continued to use our 
worksheets and we continued to campaign to have a 
unit where this kind of thing could happen. 

Q. Now you told us already that 
you hired Mrs. Trayner. 

A. Ves. 

Oe And she was with you for 
about a year on Ward 5A? 

A. I am not sure of her hiring 
date. I think it was approximately a little less 
maybe; it was less than a year, I think. 

Q. Was she a team leader on 
Ward 5A? 

A. I can't find documents to 
confirm that, but she became team leader either at 
the time of the transfer to the other ward or very 
CYose CEONL ES 

MSY SYMES#” -It was established in 
evidence that she became a team leader in June of 1980; 
is there any doubt about it? 

THE COMMISSIONER: June of 1980? 

MR. LABOW: I don't recall it being 
that certain. 


MR. YOUNG: Who established that? If 
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it was this witness, she appears to have forgotten 
it. It doesn't appear to be that clear to me. 

THE COMMISSIONER: Well -- 

THE WITNESS: May of 1980, I have in 
my notes made from some notes == 

THE COMMISSIONER: That was when she 
first became a team leader? 

THE WITNESS? “Yes. 

THE COMMISSIONER: So, she was not a 
team leader on Ward 5A? 

THE WITNESS: No. 

MR. LABOW: ©. When she worked on 
Ward 5A with you, did she seek reassurance as much 
as she did when she moved down to Ward 4A/B?. 

A. It became much more evident 
when the stress piled up. From the date I hired her 
and the date I interviewed her, I found her to be a 
very open person who would ask for reassurance when 
she needed it as she thought. 

Or Was she as vocal before she 


became a team leader? 


A. Quality, yes; quantity, no. 
O% She wasn't as vocal as often? 
A; No, not until the stress 
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Q. Now you commented when you 


were discussing the ICU situation about Philip 
Turner; and Exhibit 300, in the first tabs, on page 
10, you refer to the blood gas results, which you 


said indicated instability. That is about half-way 


down. 
A. Yes. 
Q. And the ICU was notified? 
A. Yes. 
OO You took part in those rounds 


on the 5th of September? 


A. Yes. 

Q. That was with Drs. Rowe 
and Contreras? 

A. I think there were more 


doctors than that but I can't tell you from memory. 
That is what it says in the notes. 

Oo. Now you said that those 
results indicated instability and would have been 
helped by ventilation? 


y Yes. 
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ep Was that information related 


to you by the doctors? 

A. I interpreted from reading this, 
but, like, I was not there when this baby-died. I inter- 
preted from what I read in these notes. 

O< Well, when this child was 
reviewed in these mortality rounds, as they are 
labelled -- 

A. Yess 

0. -- is that something that 
the doctors commented to all of you? 

A. I can only go from the notes 
that are written here now that say that they stated 
what the gases were and that ICU was notified. 

a So it is your opinion that 
the child would have been helped by ventilation? 

A. Yesz 

ae Now, we have heard that there 
was a shortage of experienced RNs? 

A. Yes. 

Oo. And Exhibit 331 shows that 
there were vacancies through September and through 
October right into the first week of November. 

Ate eno (not have <t. 


G. This is just the 4B vacancies 


res 
Bi ae? 


1s § 


7 
_ 
| 


wk 


iz 


; © 


7 
- 
7 


- 
a : 
_ 
; = 7 


: - a 
pereiae no trferro5 


om 
+3, 
v 


" . fi ” 
| ,etds pabbess ayora? 
| E 3 1. += SEI tude a 
| «Ye oTT.l. Beatb. y¢ EX. } : =p + i ; 
. iw mo iad 
- — Cc) 47 => ’ 7 
i = y 
{ 
| t) 
= oF bilg fig 
pate ives 
2 4 rae: 
an i) (ete lt 
: 
) 
e2,006 afd 
A 


| } (of. te33liIw ese 459 


aytow 20e5p 3h2 + arte 


~) a) 
t Ned a 
| | wten vasd sya 5 tryiow bi fier sag 
{ iC he . . 
e4 4, 

. } } n= E fi v¥ y Mose id 

yl ins AS 20 ise22ones & BEV 

’ i —* + = 


ted4 ewore t6f atdinxnad ene me 
| iwoxd> ine cuwimassged peo wit Sgluasssy Jisw Saar 


| toinsvot 20 shew 2eatd oft oFad- sdpis veda ON 


«tho overt- gon ob -t,, 7 sh ga 


’ a 


A 


aS 


1774 


Cupuersanes °° | «Coseedloy cr-ex- 
(Labow) 
by week? 
A. I wrote it, but I do not have 


it to look at now. Thank you. Now, can you repeat 
the dates, please? 

O. September, October and the 
first week of November? 

A. Yes. 

G. Now; am DTacorrect that this 
was the time that the nurses started openly discuss- 
ing the problems about breaking up the team? 

As Approximately then, as I 
can remember. 

Os Previously when you had 
transferred to the ward, you had lost a number of 
your nurses? 

A. Gradually, and that is apparent 
on the pages that come after this. 

i. Was there a fear by the head 
nurses and the nursing administration that if the 
teams were broken up that you would lose more nurses? 

AY. It sounds logical now, but I 
do not recall considering it at that time. 

Oe You are not sure if you 
considered it or not? 


A. I do not recall at all that I 
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did consider that as a factor, and it would not have 
stopped me doing it if there had been good reason 

to break up the team, so anything but have 
incompetence on a team. 

Oc Well, the nurses did not want 
to work on that team because of the problemwith the 
increasing deaths? 

A. Thaicsis right 3 

Os Did any of them express to you 
the fact that they would leave if they had to work 
on that team? 

A. Notvashl irecall iit «now, |that 
they said it that strongly, but I cannot deny that 
that could have been a possibility. 

2 i would like to turn to 
Kristin Inwood. She was admitted to Ward 4B and 
you were the head nurse on the ward at that time? 

A. Yes. 

©. .- New, could youwlook at Exhibit 
32A, Tab 14. It is pages, 128s6andyh29. 

A. Yes. 

O% Now, according to the nursing 
assignment, Ms. Frise was in charge of Kristin Inwood 
on the 12th during the day? 


re Yes. 
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@. And she was relieved by 
Ms. Mandal? 
A. I cannot read that. 
o- Theis conipage +129 «) \I maybe 


reading this incorrectly. 

THE COMMISSIONER: That would not be 
the way I read it. 

THE WITNESS: Nogéltethank youscould 
assume a line between Ms. Frise and Ms. Mandal's 
assignment. 

MR. LABOW: Q. So Ms. Mandal was a 


relief nurse for the other children listed below her? 


A. Yes. 

07 Now, at night, Ms. Halpenny 
was in charge? 

A. Yess 

OF And Ms. Harwood-Jones was 


Kristin Inwood's nurse? 

A. Yes. 

On Now, you have told us that 
when you came on the next day there was some concern 
expressed about Kristin Inwood's death? 

A. Yes. 

ORS And that Miss Halpenny expressed 


some concerns? 
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A. Yes. 
One Do you recall what concerns 


she had? Now, you have already told us that she 
was surprised at the time at wien the child died. 
Other than that --- 

A. Gan. I look at what I said 
before, because I think I said everything. I could 
remember then, but I do not want to tangle it up. 

0. iteissat page:1261 in Volume 95, 
and if I can paraphrase it, you say that she was 
concerned regarding the time that this child died 
and did they do everything possible. Do you recall 
any specific concerns that she expressed to you 
about, this *chiid? 

A. At some time, and I do not 
recall exactly when she told me about the medication 
error that she had made in giving digoxin to Kristin 
Inwood, that concerned her greatly. 

5) Was it Ms. Halpenny who had 
given the digoxin to Kristin Inwood? 

A. Yes. 

OF But you do not recall any of 
the other concerns expressed specifically? 

A. No; sao not. 


O' Did any of the other nurses 
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express concerns to you about the death of this 
Cnilvde 

A. Notethat./-.recall. 

Ow Did you discuss any other 
concerns with the medical staff? 

A. Did I answer that a few days 
ago? I am not very specific in recalling that now. 

QO. So you do not know or --- 

A. Liassume. I did. 1 cannot 
be very specific about it. 

MR. LABOW: I have no further 
questions. 

THE COMMISSIONER: Thank you. Are 
‘you next, Mr. Shinehoft? 

MR. SHINEHOFT: Yes, I believe I am. 

THE COMMISSIONER: Do you want to 


go now or do you want to --- 


MR. SHINEHOFT: It does not matter. 

THE COMMISSIONER: How long will you 
be? 

MR. SHINEHOFT: 10 minutes maybe. 

THE COMMISSIONER: It might be 


sensible if we just wait until after the break then, 
until 11:45, 20 minutes. 


---Short recess. 
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TORONTO, ONTARIO 


==—— JDO Lesuming. 

MR. SHINEHOFT: Mr. CommisSioner, 
before I commence my cross-examination, I believe 
my friend Mr. Young has one or two comments that 
he would like to make. 

THE COMMISSIONER: VGS;,.(a.1eLaignt, 

MR. YOUNG: iia aed Got i Ws oh et 
Mr. Commissioner. There are two matters that I would 
like to discuss very briefly. 

The first arises out of a comment 
that my friend Ms. Symes made this morning with 
respect to the media. It seems to me, Mr. Commissioner, 
that.my friends, particularly the counsel for the 
nurses, have attempted -- participated in trying to 
prohibit you from reporting on some of the evidence 
that you heard in this Commission. We now see an 
attempt to try to prohibit the media from reporting 
in the way that they would like. 

I simply wanted it stated that we feel 
that thisis a public inquiry, and whether or not 
we agree or disagree with the way that the media 
interprets various witnesses' evidence, we feel that 
it is their right to do so, and indeed, their duty 
to do so. I think I am supported in that position 


by some of the counsel for the parents. 
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THE COMMISSIONER: Yes, all haga. 
MR. YOUNG: The second matter, 


Mr. Commissioner, arises out of re-cross-examination, 
I guess you would describe it,’ by Ms. Forster this 
morning, and I wonder if I might be permitted the 
Opportunity to ask a few questions as well, and that 
is solely arising out of what Ms. Forster asked. 

THE COMMISSIONER: Yes; allright. 
While we are correcting things, I notice Mr. Roland 
is not here, but I had forgotten where I was when 
I was speaking to him when I said that I would pay 
no attention to what was in these meetings. I want 
to*correct that’ 

S Will not pay much attention to thet 
particular one because I do not think it is important, 
but this is a Commission, it is not a trial, and 
we have reports of the meetings. I am entitled to 
look at them and may look at them and may accept 
them for the truth of what is in them. 

Now, I have said all of that and 
poor Mr. Roland is not here, but maybe somebody will 
tell him. Yes,“all. right; now, you want to~cross=- 
examine on something? 


MR. YOUNG: Yes. 
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FURTHER CROSS~EXAMINATION BY MR. YOUNG: 


se Yes, Ms. Costello, --- 
re Excuse me, sir, who are you? 
QO. My name is David Young and I 


am one of the lawyers for the Metropolitan Toronto 
Police. 
R. Yes. 
Sie Yesterday you told both 
Mr. Hunt and Mr. Percival about some of your dealings 
with Metropolitan Toronto Police? 
A. Yes. 
OF And in particular, at page 1616, 
Volume 96, Mr. Hunt asked you a question, and the 
question was: 
ee But you don't know what effect 
it might have had on the police on 
tieszeard Ot March of 198) if vou.had 
just expressed to them your concerns 
and thoughts, just the way you did in 
June of '82?" 
And your answer to Mr. Hunt was: 
"A. I never even thought of express- 
Lndartoto.chem.© 
This morning, Ms. Forster asked you a question. She 


asked if you had any reason to suspect Phyllis Trayner 
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and Susan Nelles, would you not have told the 
Metropolitan Toronto Police, and you will correct me 
if I am wrong, but I think your answer was something 
to the effect: I believe so, it would have been 


criminally and perhaps morally wrong --- 


A. Morally and perhaps criminally. 

Q. Pardon me? 

A. Morally and perhaps criminally. 

Qe x Well, 9thati iis: fane,.~it you, did 
not do so. 

A. Yes. 

©. Well, it seems to me, ma'am, 


that yesterday your position was you never even 
thought of doing it, and today you had an expanded 
version of that answer, somewhat different but 
expanded. 

A. To me it means the same thing 
that I was thinking yesterday. 

DO. Yes, and over the evening did 
you have an opportunity of discussing this matter 
with your counsel? 

A. I had the opportunity but I did 
not. 

oe Your did, not... “ou. didi not. taik 


about it at all with your counsel? 
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A. 


Q. 


A. 


Q. 


morning? 


last night? 


A. 


Q. 


the Metropolitan Toronto Police. 


Costello, cr.ex LISS 
(Young) 


About that specific question? 


About that area, about your 


discussions with the Metropolitan Toronto Police? 


Yes, I talked to her about my 


discussion with -- no, not with Metropolitan Toronto 


Police, with Mr. Percival. 


Well, he is the counsel for 


I am interested 


in knowing whether or not you talked to your counsel 
about your activities, your dealings with the 


Metropolitan Toronto Police. 


Last night? 
Yes< 

No? SeLadidinets 
Youetdia notsAapid yvouwthis 
No. 


And did you with Ms. Forster 


Oh no, I never even saw her. 
And did you this morning? 


I never saw her until she 


stood up here this morning. No, I did not. 


Well, to help you, did she not 


come over and talk to you before these proceedings 


—————— eer 
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began this morning? 

A. No, ‘r donot think 'so. 
Mr ..tRoLand ‘did. 

MR. YOUNG: Thank you. 

THE COMMISSIONER: Yes,alLlorignt, 
Mr. Shinehoft? 

MRAX TOBIAS + Mr. Commissioner, if 
I might, I think my friend Mr. Young moved on a 
little bit quickly with respect to his comments on 
the press, and I do not want to belabour the point 
because we are not here to make speeches, but it 
seems to me that everyone is by now painfully aware 
of the various balancing acts that we have to do and 
of the competing interests, specifically the public 
right to know and the parents' right to know and 
protecting innocent individuals. It seems to me, 
however, that the decision was made very, very early 
on first of all by the Attorney General when he said 
that he was satisfied that this was the kind of forum 
that we had to have in order to get all of the answers, 
and secondly, at the very beginning of these 
proceedings by you there was some discussion about 
media_coverage. You exercised your discretion at 
that time in favour of having a very open proceeding 


and to allow the media to conduct their business here 
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It seems 


reasonably and to cover the proceedings. 
and. iL think 


to me that that decision has been made, 
it is only fair to say that although we each have 


a. different perception of how the media has behaved 
Prthink that ethie whistory of this thing has 


to date, 
borne out your decision and that thus far I think the 


press has acted very responsibly and has not in any 
way disrupted the proceedings. 
I jOint ee cOoung in stating that at is 


not for us to tell the press how to cover these 
proceedings, and if certain individuals perceive 


that they are being adversely affected by certain 
those individuals have the right to 


press coverage, 
approach the members of the media and put their 
media, but 


points forward and to discuss it with the 
Pido notewant to 


to try and intimidate -- 
THE COMMISSIONER: 


encourage that too much. 
MR. TOBIAS: To try and intimidate 


the media by making comments regarding their coverage 


in this forum I think is inappropriate. 
THE COMMISSIONER: Yes. 
I too support that 


MR. LABOW: 


Yes, @ll right, 


position. 
THE COMMISSIONER: 
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1 
Z 
thank you. Well, I think everybody has had a chance 
: to say what he wants to say on this subject. 
4 All right, now, Mr. Shinehoft. 
5 MR. SHINEHOFT: Well, Mr. Commissioner, 
6 if the time that these gentlemen have used encroaches 


on my cross-examination, I think I am in trouble. 

THE COMMISSIONER: Yes, I think 
I did extract 10 minutes out of you. 

MR. SHINEHOFT: £O*6ry1S"minutes. 

THE COMMISSIONER: However, I do 
not think we are in any trouble today, because it 
does look as though we will be out of here before 
the usual time this afternoon. 

CROSS~EXAMINATION BY MR. SHINEHOFT: 

OF Ms. Costello, my name is 
Jack Shinehoft and I represent the parents of the Baby 
Kevin Pacsai. I understand that you were on duty 
when this baby arrived at the Hospital; is that 
correct? 

A. Yes, I was. 

Qs Could you tell me the length 
of time that you worked at the Hospital for Sick 
Children? 

A. I started there in August of 
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0 I understand that that Hospital 
is somewhat of a unique hospital, being one of the 
largest pediatric hospitals in the world; is that 
COrrect: 

A. Yes. 

On And that there are a number 
of different types of patients that are referred to 
that Hospital, and by types of patients I mean, for 
example, children who are sick and they need treatment, 
and as well, children who have been sick, have been 
treated and need what some people have calleda . 
workup to try and determine what caused their sickness 
in the first place; would you agree with that? 

A. Yes. 

oO” Children who basically are 
well when they arrive at the Hospital but were sick 
before andHave come to the Hospital because of their 
expertise in trying to determine what caused their 


initial sickness? 


A. Yes. 
OT Would you agree with that? 
A. VES si 1. dO. 


Oa And what category, if you had 
to categorize, would you put this child Kevin Pacsai 


under? 
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A. He came there for assessment 


but he came there with a history of having been ill 
and he came from another hospital where he was ill. 
As I recall now without any notes I think that 

he was in both St. Joseph's Hospital and McMaster 
Hospital in Hamilton prior to him coming to us and 
that he came directly to us from McMaster Hospital. 

I think he was in those hospitals because of illness. 
He came to us then for assessment but I am not saying 
that he was a healthy baby when he came. 

Ou Right. Well, we will get 
into that. I understand from your evidence, Miss 
Costello, that you indicated that on his arrival he 
was admitted with a history of problems with 
arrhythmias and apnea for investigation. 

A. yes. 

MR. SHINEHOFT: Now, Mr. Registrar, 
could you provide the witness with the chart for 
Kevin Pacsai, Exhibit 106. 

Q. My purpose in doing that, 
Miss Castello, was to ask you where in his chart you 
could show me that this baby had a history of 
apnea because unless I missed it I couldn't find it. 

Ae Perhaps I made an error. This 


is going to take me quite a while, sir. 


ineeboges 102 eis ‘om or 


‘ ew : 
o. 4900 .Bisiven +e 
/ 4 } ics. 4 ~ Sw 
(i e420 st {s- 
' : N Of LQ 0Ss 
s “4 ) 
i ine ¥ t ( 
es » 4 
i LE 
rf 
J 


sf ‘robots seogaie en Q 
] f 4 ‘ ‘ ll ; 


7 Y2é sir ob artedw Bey Nee O27 aew (ol lazes> 


; a 
baad pydied, eine 368 itt tab od 


. iat bel? > abisuos + Be. pate a soe WESE ach 


ih 


PO <y hy- rat 


in 


‘oa 


aid  ios29.0s ahem & eqanktp Wo ; bate ~~ 


7, roa 
: q ; > ee ee 
7 w TT > f t= 
: trrw «& be gray 4 =e : 
nem ,er hy 


_ _ 


hia. 


vu 


ih 
ir 


f. 


ANGUS, STONEHOUSE & CO. LTD. Costello 1789 


TORONTO, ONTARIO 


“ee cr.ex. (Shinehoft) 


<O4 Take your time. 
A. I found the arrhythmia. 
De I could tell you, Miss 


Costello, that I have looked at his chart and unless 
I have missed it I could not see anywhere where he 
had a prior history of apnea. 

A. Perhaps what I am doing in 
my memory when I testified before I didn't have this 
chart in front of me. Here it does say that .-- 

THE COMMISSIONER: What page, Miss 
Costello? 

THE WITNESS: It says 34 and under 
ite itpisaysice . 

MR. SHINEHOFT: Q. What page? 

A. 34 and underneath 34 is 2C. 
It says that Kevin then became bluish and mom took 
him to St. Joseph's Hospital where he was found to 
be in shock with no obtainable blood pressure. I am 
not doing too well on the writing. He was felt to 
be in septic shock, something about hypothermia. 

So, I may have used the wrong word in apnea but my 
memory was that he almost was in a state of arrest 
at that time that he appeared at St. Joseph's 
Hospital. 


Q. Well, he was sick when he was 
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at St. Joseph's Hospital. 

A. Yes. 

Q. But would you agree with me 
that he did not suffer from apnea? 

A. I haven't read the whole 
chart. I read it this time that he was in severe 
shock at that time and my memory, unless you let me 
have time to look through all this, is that he was 
almost ina state of arrest, which would include 
apnea, but I don't know whether it went that far. 

oO Well, I would suggest, Miss 
Costello, that you are the first medical person that 
has come here -- 

A. I am not medical. 

Qe No, medical person, a doctor 
or a nurse, that has indicated in any of the history 
of this child that he suffered from apnea. 

A. All right then, I interpreted 
it from this episode at St. Joseph's Hospital from 
memory without having anything to look at. 

QO. Well, if you assume that he 
did not have apnea -- 

A. Yes. 

Q. -- but just had the 


arrhythmias, would you say that his condition would be 
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less severe than a child who had both the arrhythmias 
and the apnea situation? 

Ae Yes. 

Q. And I understand again that 
you were on duty when he arrived at the Hospital? 

A. Yes. 

Q. Could you tell me the pro- 
cedure, what happens when a child is first admitted 
from another medical institution? I assume he is 
taken to the ward? 

A. He could stop with his family 
in the Admitting Department but if he came from another 
hospital, he probably came straight to the ward and 
one of his parents went back to Admitting maybe. 

0. Did you see him when he was 
admitted to the ward? 

A. I didn't see him the minute 
that he was admitted to the ward and I think that is 
in some notes that I have made, that I was going to 
a meeting when his admission was expected, that I 
assigned it to an RN and asked the nepetre team 
leader to assist because I knew that the team leader 
was busy and that I would be at a meeting on the ward. 

Og Now, there has been evidence 


given that normally what happens is one of the 
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cardiologists examine even briefly when a person 
is transferred into the institution. I believe that 
Dr. Fowler looked at the child. Is that your 
recollection? 

A. I would expect that he did. 
Yes, it is my recollection, although I didn't see him 
Aomets 

Q. Okay. And then you saw this 
child when for the first time? 

A. Probably 3:30 or so on the 


day of his: admission. 


QO. How did he seem to you at 
that time? 

A. He did not seem extremely ill 
at that time. 

CG. You had also indicated in your 


evidence that this child had high potassium levels 
at St. Joseph's and at McMaster. Is that your 
evidence? 

AS That is from my memory, not 
from ,this. 

Q. I see. Well, again, in the 
chart there are the potassium levels. I refer you to 
page 50, if I could, Miss Costello. If you would look 


at the third line down, fourth line down, the lytes, -th 
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potassium. 
Ae 


Q. 


Costello 1793 
Gr.ex. (Shinehosft) 


Yes. 


First of all, what do you 


consider is the normal level or normal range for 


potassium? 


A. 


Qe 


A. 


Q. 


ABOUT 3SetOnds 
SebOne & 
Yes. 


Do you see where his potas- 


sium levels are recorded? 


A. 


Qe 


Yes, I do. 


And what was his potassium 


level on his arrival at The Hospital for Sick 


Children? 


A. 


I don't know how to read this 


page. I don't see a date. I see times which seem 


EO DeGinvat 2230. 


Q. 


Well, the date is right under- 


neath the time. Evidence has been given that it was 


8.9n4e1f you look toi the.far;right-hand column,it,is 


third to the end and it is the third column down. 


A. 
Q. 
A. 


Q- 


At 8:30 on March 10th? 
Yes. 
Yesu. 


That was 3.9? 
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A. yes. 

MS. SYMES: Excuse me, Mr. Shinehoft, 
are you suggesting that this is a Hospital for Sick 
Children record? 

MRS SHINEHOPTSFeNo wilam notnat ald 
I am just asking if she would indicate to the 
Commission what her understanding of the potassium 
level of this child was upon his admission to the 
Hospital. 

THE COMMISSIONER: Which hospital 
though? 

MR. SHINEHOFT: The Hospital for 
Sick Children. 

THE COMMISSIONER: Well then, Miss 
Symes' point is that this is a record not from The 
Hospital for Sick Children at all. 

MR. SHINEFHOT: Part of it is from 
St. Joseph's I understand and part of it is from 
McMaster and part,of the readings are from The 
Hospital for SickaChildren; if “you Look right at the 
bottom of the page. 

THE WITNESS: It says St. Joseph's 
at the bottom of this page. 

MR. SHINEFHOT: Q. And then if you 
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take a look there is a line and it says McMaster 
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Medical Centre. 
A. 


Q. 


Costello 1795 
er.ex. (Shinehoft) 


Yes. 


And it is my understanding that 


towards the right-hand side of the page -- 


THE COMMISSIONER: Well, aren't there 


these computer printouts that we could refer to, that 


would be a lot more reliable. 


MR. SHINEHOFTS) -Yes. 


THE COMMISSIONER: If you look at 


the potassium. 


MS. SYMES: On page 81 of the chart, 


sir, there is a computer printout from The Hospital 


for Sick Children. 


THE COMMISSIONER: Yes. 


MR. SHINEHOFT: Q. DO you see the 


area dealing with the potassium levels, Miss 


Costello? 

Ae 

Q. 

A. 

Q. 
potassium level at 1745 

A. 

Q. 
normal or abnormal? 


A. 


On page 81? 

Yes. 

Yes. 

It would indicate that his <@ 
on March 11th was what? 

BS 


And would you consider that 


Normal. 
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as Did you, in your treatment 
of this child, have any concerns about his potassium 
level while you were the Head Nurse? 

A. No. On the day of his 
admission is the only day I was his Head Nurse because 
he was in ICU when I came the next morning. 


On I understand, 


A. That day, no. 
Q. Okay. 
Bie Neither had I read his 


admission history and unless you give me some time 

Pestiil havent. 
QO. Now, you indicated that 

Dr. Fowler called the Coroner because of the unusual 

behaviour of the father. Do you recall seeing that? 
A. That asasomething, I don't 

know whether it is in here. Dr. Fowler told me that. 
0. Well, if I could refer to 

Volume 95, page 1267, line 13, I believe you said: 
PA I think that Dr. Fowler told 
me that he had called the Coroner 
about Kevin Pacsai's death. The 
reason that he gave me was that as 
he considered it more or less unusual 


behaviour of the father." 
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ANGUS, STONEHOUSE & CO. LTD. 
TORONTO, ONTARIO 


father? 


Ae 


Costello L797 
cr.ex. (Shinehoft) 


I will stand by that statement. 
Do you recall that? 
Yes, I do. 


And did you meet Kevin's 


Not on the day of Kevin's 


death and I can't recall for sure whether I met him 


on the day of Kevin's admission. PS chink, Tedid. 


Q- 


Did Dr. Fowler tell you that 


Kevin's father was upset? 


A. 
Q. 
A. 
Q. 
A. 
words, I would take 
Q. 


DY. Fowler did ‘tell 


A. 
here? 

Q- 

A. 

Q. 
cerned? 

AY 


Yes. 
Very upset? 
Yes. 
Concerned? 


I don't know if he used those 


that for granted. 


Well, do you recall what 


Do you want me to state that 


Well... 


Pardon, no? 


The father was upset, con- 


Yes. 
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ANGUS, STONEHOUSE & CO. LTD. Gos tello L738 
TORONTO, ONTARIO ‘ 
GEsexs. (SHINnGHOEtL) 


QQ. Nervous? 

THE COMMISSIONER: Obviously there 
is some reason why the witness doesn't want to state 
it. How does it help us on the cause of death of 
the child? I am not stopping you from doing this 


but I am just wondering perhaps if you really want to 


pursue it. 


THE WITNESS: Do you want me to tell 
Mr. Shinehoft what my concern was? 

MR. SHINEHOFT:- Whine ,wihat's#okay. 

THE COMMISSIONER: I would rather 
vyousaidn’t but I am waiting for Mr. Shinehoft. 

MR. SHINFHOFT: I+ will not pursue 
that area of questioning, Mr. Commissioner. 

| THE COMMISSIONER: All right. 

MRe SHINBHOPT:3eQO<¢rel understand 
that dealing with what happens when you run out of 
drugs on your’particular ward that if'you ran out of 
a particular drug and it was available from an 
adjacent ward that you would go and often borrow these 
drugs from the adjacent ward, is that correct? 

A. Yes. Theoretically when the 
pharmacy is open we would get it from the pharmacy 
but I think that someone in this room has asked me, 


or maybe Miss Cronk before when we were in this room, 
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wouldn't you naturally go to the other ward first to 
save time, yes. 

Qe Well, that was going to be 
my question. What would you do if the pharmacy were 
open and you had access to the drugs from the 
adjacent ward? 

A. I would then have a choice 
to make and it would depend on how quickly I wanted 
the drug what choice I would make. 

Q. Okay. What would be the 
normal practice if there is such a thing as a normal 
practice? 

Ae I think that that would be 
influenced by how quickly I wanted to give that drug 
and if I had time to get it from the pharmacy. If 
I foresaw that I did not have the drug before the 
dose was due I would certainly go to the pharmacy 
but if I wanted to give that drug right now, felt it 
was necessary to give it right now, I wouldn't wait 
to go to the pharmacy, I would borrow it from the 
adjacent ward. 

ey So, are you saying it depends 
on the timing of the drug as opposed to the drug 
itself? Like, would it matter if it were digoxin 


or propranolol or lasix or for certain drugs you would 
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(| 
PaaS 
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have 
/more of a tendency to borrow from adjacent wards and 


certain other drugs you would try and get to the 


pharmacy? 
A. Can I say it in my own words? 
Q. Sure. 
A. Notsparticularivywin that way 


but lasix is one you mentioned and if a stat., which 
means immediate, lasix were ordered, or even if 

lasix were ordered, if it is a new order it likely 

is stat. because it would be indicated to remove 
fluids from a baby in congestive heart failure. That 
type of thing I would probably borrow it anywhere and 
give it right away. Digoxin stat. I would do the 
same thing. But digoxin b.i.d., which means twice 

a day, no, I would probably get it from the pharmacy. 

QO. I see. So it depends on -- 

At The need of the child. 

THE COMMISSIONER: I wonder if I 
could interrupt, 

MR.) SHINEHOFT: ©Sure. 

THE COMMISSIONER: You may not know 
this at all, Miss Costello, but was there any 
particularly good reason for having two medicine 
rooms? I mean, what benefit is there? 


THE WITNESS: Just an easy one is tha 
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one wasn't much bigger than this for a person to 
standein, Som would have been difficult. 

THE COMMISSIONER: If the place had 
been designed with just one medicine room it would 
be bigger and more comfortable? 

THE WITNESS: Well, it was very 
difficult for even two people to get in there, 
especially if they were large people. 

THE COMMISSIONER: No, I was just 
asking why when they designed it did they do that? 

THE UWLINE SS.) Gold you... 1 think 2 
can answer you in two ways and continue with this 
thing about crowding. All the babies' medications, 
many of them were due at 9:00 a.m. Can you imagine 
nine nurses getting into something like this thing. 
The other thing is that I suggested that when that 
ward was designed the decision had not been made 
whether it would be one ward or two wards. 

THE COMMISSIONER: Well, even if it 
is two wards, the way the rest of it is designed 
it would seem sensible to me to have one medicine 
cabinet. I know absolutely nothing about this sort 
of thing. 

THE WITNESS: It would have been 


ideal to have two treatment rooms and two utility 
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rooms and two supply rooms but it costs too much. 
However, I have never seen two wards sharing a 
medicine cabinet. 

THE COMMISSIONER: Never have? 

THE WITNESS: And if you can think 
of the other wards in the Hospital which were designed 
exactly like 4A/B but they were adjacent like this, 
they too share utility rooms, kitchen, et cetera, 
but they do not share medicine rooms. 

THE COMMISSIONER: Yes, all right, 
thank you, sorry. 

MR. SHINEHOFT: Q. When you, and 
I believe you have answered this question before, I'm 
not sure, borrowed medicine or any kind of medication 
from the other medication room, no record of this 


would ever be kept, is that right? 
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A. Only if it were a narcotic 
and controlled drug and I think the other time they 
mentioned if it were a large quantity like a whole 
bottleful we would want to repay that, or for budget 
purposes. 

Q. You would repay the ward but 
would you note what you took and how much you took? 

A. Oniy 1f it were a narcotic or 
control we would; and if we were borrowing a large 
quantity we would have to write it somewhere Say the 
night nurse probably borrowed a full bottle, probably 
the clerk would return that in the morning. 

Q. And where would you write that? 

A. I think there was a little book 
on the clerk's desk that said, "Borrowed and returned", 
perhaps there. There was also just a page of green 
paper that we just made notes of things that we 
wanted to remind other shifts of, just a communication 
tool, it could have been on that. 

Q. Those papers, were they discarde 
at the end of the shift? 

A. The borrowing and return book 
would stay there until it got full, and the green pad 
would stay there until it got full as well but then 


it would be discarded because it is just hour-to-hour 
communication. 


rr am #o'-sailt (ous oF) some ee 
nett 


| sak Be She yeRge= Blea wx Q <7. a: 


west voy, Hose wod bos Hood coy tedw soem) poy PRS 


~~ s§jfoomma 2. otdw 1m 2: vien A Ae 
waisl « gniwetiod esew 47 21 tie yitgoweey—lemsaaEE 
| <7 vie ggodwenoe ot egitv ov syed Slug om, Yee 


| Videtesq .afSded tut. « bewortod ¢ifedeug estei sees 

niecyveom 42 ‘pt-aens qubctes biisow Selo of 

| $9ehs e@iaw poy bite atary bah ® | Pi, 
Soged sisiil 6 anw 63602 Agéds 9 A 

| *‘hewrjosr bro heworso6" Siar vedd) deeb aa e ae a0 

facie tc sac 5 tauh Del asw-erehitl- seeee S7Ortseg 

Se tont spats Io estot oG6n Javr aw sate T9qRg 

Mil J auznlins so rr, .'o 22tide@ tnndee tinites) ct besiay 

wte:'" ao need eved Pipes 2% Views 


S52 634259 an7 “as 279083 seen’? re 


| eo 


f27,.4e ec49) de) bes ene Je 


ised azudgo: Sis enivorstd. ort a 


bet oavop uff Qos ,Jiet sop ot Liga Seated yas Atnows <a 


trate Sut (lew ge ilu: Joep di flyau ousnd” Vere bloow.: 


tiel-ot-ideul salit el 42 anreoed febasontb. ed sitio af: Mh 
-20i3ecinumey | 


: 


ed 
. 
v 


le na 


TR, 
Poe ie 
f sad aml 
asia ha, 


ANGUS. STONEHOUSE & CO. LTD. GCEstello,; cr.ex: 1804 
TORONTO, ONTARIO (Shinehoft) 
0. You indicated you were working 


the day that this baby was admitted to the ward and 


you were working the day shift, is that right? 


A. Yes, I was. 

Q. And you went home what time 
approximately? 

A. ieee difficult to say, four 
or five maybe. 

Q. And you have given evidence as 


to your impression of the child. Would you have seen 
the child just before you went home? 

A. Close to that time, yes. 

0. And then you would have made 
a report to the night shift? 

A. No, I wouldn't because they 
Came on duty at 7:15, 1915, and I’ would have been gone, 
the team leader from days would have done that. 

0. What was your reaction when 
you found out that this baby had died in the early 
hours of March the 12th? 

A. I found it unexpected, but I 
also knew that he had become ill in the night and had 
gone to ICU, I found that unexpected as well. 

Q. Did you consider that unexpected 


as well? 


al a Rene wel aA Rite x 7 
‘eats ns r Se hie 


amit Jaw pitid onew voy ba <i i ae - 


2uas ee at zlvot2ag5- eb me $i 


am, Sodehive dsvip ever poy PAA 
| =e Svan voy. Siew Jil iia ens 
Tatiarh-wnsew wovVi eo hod Shut alece eee 
| -ESY , SLs) F602 OF SRGlD A 
| alam svete Bivow uoy mets Beth y 
| ‘?iise tdgia. ett of 27m 
| (eco savhocd 3’ ablvowsl . 6M a 


Ty Meas aved Bitow T bas ,@l@ly él 70 se) veeo ree 


| tad? emob oad Sipow <veb smog? sebeel nse? eds 

| hem GOL.S04St ov Sav ssw oF) : 

| YANAe aff mi 5Slo Leip yaad elds. dead oe 108g ney 

| wirtl sty dose fo eaweel 
kg (Oeinegesny 32 Brel 7 iA 


| 000 fna aioia otha If Manossd bat) at Cals, Ween Sule 


iow 88 Setoogrsne. ted Gatio® rz OT oa sneg 


MSS eay¥ arts cas > shines oy wT 7 Y + 


_— 


ANGUS. STONEHOUSE & CO. LTD. SGStelrio, -cr-ex. 1805 


TORONTO, ONTARIO (Sh ineho Tt ) 
A. Yes. 
Q. Were you surprised that the 


demise of the baby took place over such a short 
period of time? 

A. Yes. 

MR. SHINEHOFT: Thank you very much, 

I have no further questions. 

THE COMMISSIONER: Thank you. 

Mr. Tobias? 

MR. TOBIAS: Thank you, Mr. Commissionen. 

THE COMMISSIONER: Unless Mr. Shanahan 
turns up you will be next, Ms. Symes. 
CROSS-EXAMINATION BY MR. TOBIAS: 

Q. Miss Costello, my name is 
Warren Tobias and I act for the family of Jordan Hines 
who I believe was a patient of yours on Ward 4B in 
Marchsot 19817 

A. Yves. 

Q. I would like to ask you some 
questions first of all just generally with respect to 
the responsibility of the team leaders, particularly 
the team leaders that were on duty during the long 
night nursing shift, during the period with which 
we are concerned, which would have been July the lst 


of 1980 to some time towards the end of March, 1981. 
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ANGUS, STONEHOUSE & CO. LTD. Costerio , CLLexs 1806 
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Do I understand that in effect at 
night the team leader assumes some of the responsi- 
bilities that you would exercise during the day as 
the Head Nurse of the ward? 

A. Yes, she does. 

Q. Now, with respect to your own 
particular duties as Head Nurse, can you tell us 
where would you physically spend most of your time; 
would you be making rounds of the ward or would you 
be primarily in the nursing station? 

A. itwasenoving avlot, I rarely 
sat down. I worked in the nursing station, I worked 
in all of the babies' rooms, sometimes I was in my 
own office which does not appear on this diagram, it 
was down in the south corridor; rarely was I there 
before the end of my shift, I might have been there 
around <5 p.m. 

Q. Now, you say that you had an 
office, I take it that some of your paper work at 
least would have been done in the office as opposed 
to at the nursing station? ery 

A. It would, but I rarely did that 
until about 5 pim. unléss Itspecifically delegated 
somebody to be in charge because I was going to be 


in there for the day. I also went to meetings on 
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that ward and other places in the Hospital. 

0. Do I understand it then that 
during the day when there was paperwork or clerical 
work to be done specifically by you, that you would 
do that at the nursing station? 

A. Usually, but I guess I can 
think of one instance where I carried a book, eee 
thing like the assignment books, those two books with 
me when I was doing SG Seo the doctors, and I 
was discussing with them, but while they were doing 
teaching that I had heard before I would be doing 
the assignments. 

Q. What I am really getting at 
is this: during the typical working day you would 
not usually be spending that much time in your eenice 
you were on the ward? 

A. Yes. Another time I would be 
in my office, besides paperwork would be an interview, 
for example a hiring interview, an evaluation of 
someone. 

Q. Now at night would the team 
leader utilize your office? 

A. No, it was locked. 

Q. Therefore if she had paperwork 


to do, or anything of a clerical nature, where would 
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she conduct that business from, from the nursing 
station? | 

A. Likely at the station, yes. 

0. Now one of the things that I 
am interested in, and I am showing you the diagram, 
this is the physical set-up of the ward; do I take 
it that this counter here (indicating) in the middle 
of the ward was basically set up where desks were 
behindwity? or®counters, working ‘counters? 

A. Yes. 

Q. Who would normally occupy the 
positions immediately Werend the counters? 

A. During the"day; clerical staff. 

Q. And was there a specific 
spot along this counter that would be reserved for 
your use during the day? 

A. No. No, if I worked at a 
nursing station during the day it would be behind 
those counters. > 

Q. So we are referring to that 


area in the interior part of the nursing station? 


A. When I was in there, yes. 
0. Now, was that -- 
A. Although I could talk on the 


phone or talk to the secretary, I wasn't restricted 
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from going in the front area, I didn't usually work 
there. 

0. Would that situation change at 
night, where would the team leader be when she was in 
the nursing station doing her paperwork? 

A. I think you will have to wait 
until you get one of them here, I wasn't there. 

Q. Do I take it though that they 
would have been either behind the counter, or back 
in the interior of the nursing station? 

A. i®thinkethatsis likely. 

0. Now, can you tell me - it is 
obvious to me that although I analogized the position 
of head nurse and the team leader during the long 
night nursing shift, there was certain areas of 
responsibility that were exclusively exercised by you? 

A. Yes. 

0. And they would not be taken 
over at night by team leaders,obviously team leaders 
were not required or authorized to hire and fire 


staff? 


Q. And they would not have been 
working on budgets, would they? 


A. No. 
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Q. With respect to the actual 
assignments, the patient care assignments, do I take 
it that you told Miss Cronk the other day that you 
would actually draw up the assignments during the day 
and enter them in the Ward 4B assignment book? 

A. Yes, they usually do. 

0. Do I also es it that the team 
leader did have some responsibility, however, and 
some right, if I can use that word, to alter those 


assignments as required? 


A. Yes, she did. 

Q. Once she came on duty? 

A. Yes, she did, she had both. 

0. So clearly the team leader would 


have some ability to in effect control the destiny, 
if I can use that phrase, in terms of where nurses 
were at any given time during the long night nursing 
shift? 

A. Yes. 

Q. Now with respect to the 
assignments themselves, and the scheduling, I under- 
stood you to tell Miss Cronk yesterday, that generally 
speaking a nurse would not know what her particular 
assignment was on a long night nursing shift until 


she came on duty, is that correct? 
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A. Yes, it is. 
0. Would the team leader 


necessarily know what the scheduling was in advance? 

A. No. 

0. So she again would only find 
out what the assignments were when she came on duty? 

A. Yes. 

Q. And she would make whatever 
alterations to the scheduling she deemed appropriate 
at that time? 

A. There is a little difference 
I guess. If I made Friday's assignment on Thursday, 
I knew on Thursday what it was; and Sir ae if the 
team leader made Sunday's on Saturday, she knew what 
she had made. 

Q. I was going to ask you how far 
in advance would you normally do the scheduling? 

A. Do it today to go until 
tomorrow morning. 

#0: Were there occasions when you 
would schedule longer than that, let us say to cover 
a weekend perhaps? 

A. No, I wouldn't, because I 
wouldn't know the factors, for example, would staff be 


ill;would the children be more ill; would they have 
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gone home; would more be admitted. 

0. Did you have regular days off? 

A. Generally I was off Saturday 
and Sunday but not necessarily always. 

0. Who would it be that would 
make up the nursing assignments and the schedules for 
the Saturday and Sunday night shift? 

A. Likely the team leader on days 
would do it,and the team leader on nights would have 
the option to also. 

Q. _ And so again regardless of who 
actually physically drew up the scheduling, the 
typical situation would be that those schedules would 
not be made up in advance, and basically the team 
leader really wouldn't know what the schedules were 
until she came on duty, is that correct? 

A. xes. 

Q. Now Peanant with respect 
to specific kinds of care, and I am particularly 
talking about constant nursing care. I believe you 
told Ms. Cronk the other day that the team leader did 
have some discretion in terms of altering the 
assignments for constant nursing care, and ordering 
constant nursing care where none had been ordered 


previously, provided that she had sufficient staff 
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members to do so, was that your evidence? 

A. And for constant care I think 
she would also be consulting with the doctor, and yes, 
the other factors too. 

Q. I believe you did tell Ms. Cronk 
though, did you not, that she had the right to 

. assign constant cat care without speaking to the 
doctors if she deemed it appropriate? 

A. I think that I hedged a little 
more than that, I said that she could alter the 
assignments so that the patient load for one nurse 
was less than it had been, possibly even to one, but 
it wasn't officially constant nursing care until she. 
discussed it with the doctor. I also think she 
wouldn't have the requirement to do that without 
discussion with the doctor, or without the child being 
so ill that she would be discussing it with the 
doctor. 

Q. I believe you also indicated 
that there were occasions when she had to consult 
the nursing supervisor, is that correct? 

A. If she did not have adequate 
staff to be able to do this on her own unit, yes, 
she would. 


Q. What I am getting at is this: 
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assuming that she did have sufficient staff to change 
the arrangements with respect to certain patients 
regarding constant nursing care -- 

A. Yes. 

0. -- and assuming that was the 
judgment call that she made either at the beginning 
or some time during her shift when a doctor was not 
available, she could in effect make that decision 
herself? 

A. She could, but I can't consider 
that a baby would be ill enough to require, even in 
her mind, constant care without the doctor and the 
Supervisor being notified of that fact about the 
baby's illness primarily rather than the constant care. 

0. Do you know whether or not, 
especially during the nine-month period with which 
we are involved, whether or not that in fact happened 
to your knowledge; were there instances where 
constant nursing care was assigned by the team leader 
without consulting with the physician or the nursing 
supervisor? 

A. I am not aware, but I think I 
am trying to tell you that rather than be concerned 
whether they assigned constant care, I would really 


be concerned if a baby were considered by them to be 


ea 


7 
z 


| ek: 
‘p ce 7 we ot aia 
| diane es masse aa 


a 


2s - 


“i> 


| | | ; er, a 7 
| Ss. aBw: sud eat ‘Bae 2» 

L. >  siebettehiaich ade ae rerlaie ‘abior ste sada pe 
| tou @ew sngsOb s sibaw! adits ee 
| Hotelosh ade eter 2o632s. al Slyse ads ahve 


tehiedes 2’ nao Il sud ..bLties eis 4 Line v2 
¢! ceva, a2 ivpes ot ienate, tis sel bigiee yctied « felt 
wid Des To7o0b 49 seomstiv sta Dameoes \bele See 
at? voce tortie to beliizon paine Senha ' 
ogo J5e¢eneu ofs ners sedce9 ~hidteego, eeenk le Giese i‘ 
| 268 “op abenw weet upy ov 5 . | 1 , 
. ‘sisle tialw Sofsec itnoteshl a Sap yon Bae Yl 1 shoe ee ‘‘ 
behsuge: 2585 si tedt? tencto 2ahtadw. /Devieene ue Oe 
32450W Sancé6ceal Gisad stew ‘Habe lone mwoy a ivf 
abael OQawS ols va Santpltee Goo S160 Piteasee eeeseeoe | 
oilexle Ant. 1d andoatavaqoet> (api Sait yao Seay 
T2oalvregire 
L ects: i Jie .Atdwe son ie 7 P 
| foriennos ef mada. teddds JeHelooy thee oP eR A, | 7 
Siow f«,9265 sedation Sonatas vee. seated: 
mens yd borkbienom etew Weed 5.32 beerssmree ad, 


ANGUS, STONEHOUSE & CO. LTD. Costello, cr.ex. LBLo 
TORONTO, ONTARIO 7 (Tobias ) 


ill enough to require this and they have not 
notified the doctor or supervisor, or both, then I 
would really see that as an exception; and no, I am 
not aware that it happened. 

0. Now with respect to the 
actually physical set-up of the ward, I understand 
that Room 431 was immediately adjacent to the nursing 
station, do I have that correct? 

A. LCS. 

0. And on the other side Room 418 
was immediately adjacent to the nursing station? 

A. Yes. 

0. And those were typically the 
rooms wherein we would find the youngest and the most 
gravely ill patients, is that correct? 

A. I think I went through this 
with Miss Cronk, saying, yes, the youngest would be 
there, and the more ill of the younger ones would be 
there, but.anolder,.child: could. not, fit. in.there 
physically. If we had a most ill child who was 
12 years old he would not fit in that, room. 

Q. I am specifically referring now 
to the combination of being very young and being very 
eB Be ry 


A. Yes, they would be in that room. 
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0. In one of those two rooms? 
A. Yes. 
Q. Generally speaking? 
A. Yes, they would. 
Q. Unless they were so ill of 


course that they had to be in Intensive Care? 

A. ~ * Yese 

0. Now, particularly with respect 
to the distance between Resin 418 and 431, I believe 
that Mr. Hunt asked you about this the other day, and 
I think you also gave some evidence to Miss Cronk. I 
believe your best estimate of the distance between 
the doorway into Room 418 and 431 was somewhere around 


20-30 feet? 


A. Yes, that's a guess. 

Q. Not a very great distance at all? 
A. NO; Le. 1s Not a-i1ong walk. 

0. NOW in fact. it 2s a snorter 


walk to get from the nursing station into one of those 
rooms, is it not? 

A. Yes, it is. 

Q. In fact that walk can be 
accomplished in a very, very short time? 

A. Yes, definitely. 


Q. Now, generally speaking at night 
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on the ward, do you agree with me that in essence 
each nurse basically would discharge the functions 
assigned to her, and in the normal sense operate 
pretty much independently of other nurses? 

A. Theoretically, yes, but they 
certainly could help each other. 

Q. I realize that. One would 
expect them to help each other, but what I am saying 
is in effect each nurse had an assignment, they were 
assigned a certain number of patients, they knew what 
rooms they were responsible for and aay basically 
went about their deevess You agree with me that it 
wasn't part of a nurse's responsibility to keep tabs 
on other nurses? 


A. No, except the team leader. 
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O7 Well, okay, the team leader 


aside. So that basically they pretty much functioned 
as individual entities; am I correct? 

Acs Yes. 

Os And each would go about their 
own business without particularly noting what other 
nurses were doing, unless of course they were 
requested specifically to render assistance? 

A. Well, I guess you are right, 
but nobody was invisible. It was a pretty close 
area where we all worked together. I do not think 
anyone would specifically be trying to note things, 
but I do not think it would be impossible either. 

aye No, and I agree with you that 
no one was in visible, but it is obvious and it is 
common sense that if a nurse were rendering patient 
care in Room 432 she would not know what was going 
on in Room 431 and vice versa; you agree with that 
obviously? 

A. No, not at that time she would 
not know. 

ei Fine. Now, with respect to 
the team leader, it is interesting because that is 
the exception. It was really the team leader's job 


to know where everybody was and what everybody was 
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doings is ithat not: correct? 


ese Les. 

irs Was that not really her 
responsibility? 

A. Well, she had a lot more 


Deswonsiotlity tnan thet, but that ais a factor of 
it but that makes it sound like it is a policeman's 
duty to know where they were at every minute. It 
was not that type of a duty. It was more related 
to knowing that patients' conditions and needs and 
these were being met by the staff that she had. 

Os, I do not mean to suggest for 
a minute that the team leader should be analogized 
to the role of a policeman. 

A. No. 

2: But what I am saying is that 
was one of her responsibilities, was to know where 
everybody was and to make sure that everything was 
getting done properly and an acceptable level of 
patient care was being administered? 

A. Yes. ol 

Oi. Is that not only one of her 
duties but a pretty important part of her duty, I 
would think? 


As It is a primary duty. 
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On Aterignt. -Ssomthat, it wold 


be the team leader, in fact, who would be in the 

best position to know where all of the other members 
of the team were at any given time and who they were 
treating and what kind of treatment they were given? 

A. Yes. 

On Okay, fine. Now, with respect 
to the nursing station itself, there has been some 
evidence given regarding the windows in -the nursing 
station, and I do not mean to go into a lot of detail 
on this point because I think Mr. Hunt covered it 
quite well, but I do have a couple of things that 
I do not particularly understand about it. 

It was my understanding, and I can 
tell you that this understanding arises froma 
walking tour I had been invited along on at the 
Hospital last month, that generally speaking, the 
nurses do not really make a conscious effort to 
watch the babies in infant Rooms 418 and 431 through 
those windows. Now, that was the situation when I 
went on the walking tour. Would you agree that that 
was also the situation when you were at the 
Hospital? 

A. t°think ‘what I tried to 


say to Mr. Hunt yesterday was that at any time that 
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“agi 


t 
I % 
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I or any other nurse or any other person chose to 
or had reason to believe we wanted to, we could 
look through those windows. That is not where we 
spent our day looking through those windows because 
it would be a better view to go directly into the 
room. 

Oi This is My pOinc.. “You could 
avail yourself of the opportunity, but if you wanted 
to check on an infant, it would seem to me infinitely 
more appropriate to actually go into the room and 
stand by the patient and check on the patient that 
way? 

A. Yes. 

Os So that on a regular basis, 
and this is the only point I am trying.:to bring 
out, although the windows were there and may have 
been put there conveniently or not, they were not 
regularly utilized for the purposes of checking what 
was going on in the rooms; do I have that correct? 

A. No, they were. 

Og Now,on the other hand, if one 
were in Room 431, one would have a fairly clear 
view, I would think, of what was going on in the 
nursing station; do you agree with that? 


Ae Again, if one Chose to look 
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throughi:the window, yes. 

O% Fine. Now, one of the things 
that I noticed when I was invited to go to the 
Hospital, and I want to ask you whether this was 
also the norm during the time that you were at the 
Hospital, especially on the long night nursing shift, 
I take it that the infant Rooms 431 and 418 would 
basically be dark? 

A. NOE totally dark, no, they 
weuld not. They would be darkened to some extent. 

Go; I. did not mean to suggest 
totally darkened, but when I was there, for instance, 
I noticed that none of the overhead florescent light- 
ing was on; the lighting was all wall lighting or 
night lighting or very, very low key lighting, and 
the room aa basically fairly dark. Was that the 
way it was when you were at the Hospital? 

A. Often it was like that. We 
could also have the overhead lights on or we could 
have the fixed lights over the babies' beds on. 

0. Again, you were there primarily 
during the days? 

A. Yes. 

O- Is it safe to assume, or we 


should not assume, do you know whether in fact the 
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norm at night was that the overhead lighting was 
off and that the room was fairly dark? 

A. Yes. 

O. Now, on the other hand, on the 
other side of the window we have the nursing station, 
and I would take it -- please correct me if I am 
wrong -- that that was fairly well lit at all times 
with overhead florescent lighting? 

A. Yes, it was. There was a 
CONtrol switch to;put them off, but it would not be 
done very often. 

oT Now, I know that you are hardly 
an expert on lighting plans or electrical lighting 
grids, but do you agree with me that the net effect 
Ofsthac, the overall effect of that would be that 
it would probably be far.easier to observe what was 
going on in the nursing station from inside the 
room than to observe that was going on inside the 
room from the nursing station? 

A. Yes, but I do not back- 


track on what I said to Mr. Hunt that no matter 


what the light was, if I wanted to look in through 
that window into that room I could and I could see. 
oT I agree. If one wanted, with 


intention, to actually observe what was going on inthe 
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room, one would only have to position themselves 
very, very closely to the glass and CUP ~- their 
eyes to take out the reflection and one could see. 
I agree with that. Is that basically the point you 
were trying to make to Mr. Hunt? 

A. Yes, that it is not impossible. 

Oe! Fine. Now, we have talked 
about the physical distances with respect to the 
nursing station and in particular, I am interested, 

I think you can understand, in Rooms 418 and 431. 
I noticed something rather interesting. 

Mr. Commissioner, it might assist you 
and it might assist everyone else if they looked at 
Exhibit 304. 

THE COMMISSIONER: 2 Mave it. 

MR. TOBIAS: O”. tt appears that 
the way the ward was laid out, the entrances to 
Rooms 418 and 431 are in fact on an angle in terms 
of the nursing station. -What I mean by that is this: 


the counter itself protrudes out from the hallway? 


A. Yes. 

6 Js You see my point? 

A. Yes. 

ie You agree with that. And in 


effect,if#ne were sitting behind the counter doing 
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some clerical work -- 


A. The front counter, yes. 

o- The front counter, I am 
referring to -- 

A. Yes. 

O% -- one: really would not be 


able to see the actual entrances to Rooms 431 and 418- 
because they would, in effect, be looking around a 
corner; do you agree wth that? 

THE COMMISSIONER: You are sitting 
where, Mr. Tobias? You are sitting in between the two 
counters? 

MR. TOBIAS: Q. Yes, in between 
the two counters, behind the front counter and in 
front of the rear counter, and these are counters 
very much like the bench behind which you are sitting. 
They angle out at the sides and in effect you have 
got to look over the bench and around the front of 
it to look down the angled corridor at the entrances 
totthe two rooms. 

Now, do I have that right or am I 
misinterpreting it or misstating it? You spent a 
lot more time there than I did. 

A. I think you are right, but I 


just want to show you one thing. 
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OR Yes, please. 
A. Yes, they would have to look 


around the corner of the counter, but this is one 
corridor going along here even though this nursing 
station counter is in it, so they do not have to 
look around the corner like they would to look into 
some other corridor. 

OP. Fine. I understand the 
aistinction. My, pointes: onlyethisss theywwould not 
have a clear unobstructive, simple, easy view of 
the entrances? 

A No. 

Q it Fine. Now, more so if they 
were working behind the back counter, back into the 
interior.of -the nursing station? 

A. Then they would see the 
entrances -- look through the window at the entrance 
from the inside of the room. 

0. Precisely, and if they did not 
look through the window they would not see the 
entrance at all? 

| A. No. 

OF Now, what was the interior part 

of the nursing station generally used for? 


Ag It was used by nurses, by 
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agin’ 


doctors, Be all professionals like physiotherapists 
and the pharmacologist on the ward. 

‘ors Well, I am now specifically 
relating my question to the use that nursing staff 
would make of it. 

A. They would use it for recording 
and they could use it for a meeting, and at night 
they used it for their lunch or coffee break. 

O% Now, in particular, what I am 
interested in is this: you say they used it for their 
recording. I take it that the routine was that 
the administration of drugs would be recorded in the 
patient charts some time after the nurse had finished 
the administration.of all her medication on that 
shift? 

A. It did happen that way. It was 
not necessarily that -way. She could record it any 
time after she gave it to the child. 

Q. Let me be fair. I was also 
told, I believe by Nurse Browne, that it depended 
on the individual nurse. At times if they were 
very busy they might wait until the end of their 
shift and might indeed git down in the nursing 
station and record in the charts at the end of 


their shift; do I have that correctly? 
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A. Yes. If you are speaking of 
medicineS, it is likely that the medicines were not 
recorded quite that long away, but they may give all 
their 0900 meds and if there is no interruption | 
record them, then if there is an interruption that 
they have to do something with a. patient, it might 
pera atc le later... Buc.t think it: is unlikely that 
they would not record any medications all day long. 

Oe ALL vaght, fine. Now, with 
respeccuco theycierical staff, 1 take it the 
clerical staff would spend all of their time in the 
nursing station? 

A. They were receptionists and 
they had duties like deliverying mail around the 
rooms or they had duties like ordering stock, which 
would require them to be in the utility rooms. It 
is likely that when we had two, one of them would be 
in the nursing station at all times. 

CaS Now, with respect to the 
team leader, you have already told me with respect 
to your own responsibilities that you were around 
the ward moving about; you did not spend all of your 
time in-the nursing station behind your desk. Does 
that also apply to the team leader on the long night 


nursing shift2 


ee penn in Tt EEE EO i AA TE 


—— — — 


rad vlan re +e 


sigim ox caja ale B: i and 
yard lest iver <2 (Sk Anta? ‘wy Prom 


e 

spiel yeb tle a V6 Srotet on 
d2iW wow ems. SAB Ber ay 

adders ona % \Tiete. téoktede ott eee 

EAs Ag omty isi 3o ffs baege Bivew shade tepeneie 

| ae 


ine etelnolinaves szoe yeas AO | 
st? Bevote tlam pobyzevs Yab exff splaep ‘Wad wuts i : 
dotdw | woods )palsahi0: aust esitub bat yous ACen . 
$Y ° JewSér yoiiiseteds ni ed-os meng sp Lupex bivow ia 
eo) fluidgw matt 36 40a .owds sd ow Gieiv tnd Viel ae 
_asnil+ {1€ Js solgess prikesen on ae 


aii Poa 


sity ov! tosqnes, driw sworn me) 
‘oadeet ticiw Sm Lod: ybsstlasved wey yzebssl mead 
anges SuswW voy tadd eofsht) diaqeqear sve Suey ay . 
suo to iis Dieqge Jom SID gov «20Ggs: vilivoe dieu arte 
e900 .atavb muwoy bn edee notdtate Birtesa sit ot omit 
stple pool ens ac aebesT meer silt o3 ce a 7 


ANGUS, STONEHOUSE &CcO.LTo.  ##Costello, cr.ex. 1829 


TORONTO, ONTARIO ( Tob 1a Ss ) 
A. Yes, it does. 
Oa All right. Now, was it the 


/ 


normal routine: for the team leader herself to be 
assigned to a particular room and a particular 
Datlent<or, Groupror patients, or’ did she, in eftect, 
float on the ward in order to supervise? 

A. She floated, but because of 
quantity of nursing available for the patient load, 
she occasionally would be assigned a minimal, likely 

one, maybe two patients. 

Q. That is really not what I am 
getting at. What I am saying is this: it seems to 
me that if a nurse came on and was assigned to 
patients A, B and C and was not asked for assistance 
by another nurse, normally she would not have anything 
LO CO With pacaencs D,. Band’ Ff, correct? 

A. That is right. 

re So to the extent that she 
might have, that might be a little unusual, not 
strange, not bizarre, but unusual? 

A. Yes. 

Gl Now, with respect to the team 
leader, she may indeed have had certain responsibili-. 


ties for patients A, B and C, but in effect, she was 


also responsible for the workings of the whole ward 
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and all the patients? 

A. Yes, she was. 

Qe So there would be absolutely 
nothing unusual whatsoever about her administering 
care to patients E, F and G; do you agree with that? 

A. No, there would not be, but 
if these patients belonged to an RN, likely this RN 
would know what she was doing and if it was an RNA 
and she was doing other than giving the medicines, 
for example, if she fed the baby, she would have to 
tell -- or changed him because we weighed diapers 
for their output too, then she would have to tell 
the nurse who had the baby what she had done. 

OQ. Yes, I agree with that. And 
you are also right that the RN would know that she 
had administered some type of care, unless of course 
the RN was not there when the care was administered 


and: the team leader forgot to mention it. 


A. Well). that. Ls. a, possi bility. 
On Okay, fine. Now, I would like 
ome cS 


to talk to you for a moment, if I can, about the 
distinction that we got into the other day between 
ampules and vials. 

Nowa first of all, do I have it 


correctly that to you as a nurse the distinction is 
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an important one? 

A. It is important because I have 
to know how to access the medication that is inside 
these vee 

OO. Well, I mean in a sense other 
than that. If I can just digress for a minute, 

I, as a lawyer, have to look up certain things, 

and it is pretty basic to me that some things I have 
to look up in the Criminal Code and other things 

I have to look up in the Rules of Practice, which 
deals with civil. law. That distinction is a pretty criti 
distinction in terms of my training. If I was 

worried about a procedural rule in aicivil. court, 

I would not be looking in the Criminal Code for it. 

Does the same type of distinction 
hold true with respect to the nursing profession in 
terms of vials and ampules? 

A. TSOGOLCHOL. ChInKe to. ised s 
relevant. It would probably help me to find it, 
but the rule that guard my profession says that I 
will read the label on the container three times 
before I administer the medication, and for that 
reason, it would not matter what it came in, I would 
have to read the label. 


We are supposed to read it when we 
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take it off the shelf, when we pour it and when we 
put it back on the shelf. 

OO. I understand that entirely. 

THE COMMISSIONER: You do not read 
it all at once7z 

THE WITNESS: We are really trying 
to guard. 

MR. TOBIAS: Q. I understand that 
entirely, and obviously my particular example was 
perhaps ailittle bit too dramatic, but what I am 
trying. to get at. is this:iietowyou,sa wial is some- 
thing quite distinct from an ampule, and you explained 
to us the differences the other day? 

AY. Yes. 

Or Now, do I have it correct 
the primary difference is that with respect to 
a vial it is something wherein you can store multi- 
doses; that is the whole idea for the rubber stopper, 
and you take it out with a syringe and you put st 
back on the shelf for use again? 

A. Yes, more than likely when it 
has been opened it will be kept in the-refrigerator, 
but it would be put back for use again. 

0. In other words, you do not 


throw it away and you are not required to use the 


. ee 
enkysa aes exe ow GARIN BAT 


Sous assetepad 2.0 searer Ai 
anu, ol omic talugiaezng ym vebnpo kp soe. ais . 
| Ge S, Sayw ty .aidemetb Saal ded woltaad a 
| ~amce-er Letts 1 HOY, 09 Lert al 3s Joy at stg 
ee ntelgia. JOY Hee yeleems 16 moa? tng dak: stanp pages =s 
| Syst ‘taddo sag soohgrsit $6 dap a fy a 


aa i & Dean 


ee 


josaten gi syed) T-ab von mS) 

| ‘Od 25eq¢d93 Httw sands) et snesdetsle ytamina on 
| [tium sso27e 1e> sov itszed ealiddemon ai #4 Letv & | ™ 
| leqjgets saidest sid) wet eens siod ant at JE geseob " 
. “duc voy Bes opuisye os dtgwdho st ated Boy ban \ at 
| itispe o80 102 Plena sno go daad ou 
. Pi. Mistiw vlott!l Seis. saat ,eer iA 
rays 7eula tsi en) al sgey ed iiiv 32 senso mend aad 
chaps Ser 26? dsad Juq~ed. Biiow th 40d 


300, 2: Soy ,2bEG¥ teaso: at “2 , co 
oA3 eat o7 bamsupes. Jon exe very fan yeitn 42 woutte 


ANGUS, STONEHOUSE & CO. LTD. COSte lio; Cr vex. 1833 
TORONTO, ONTARIO (Tobias) 


entire quantity in the vial? 

A. No. 

Ox Now, with respect to an ampule, 
an ampule is something that you broke? 

A. Yes. 

O°: And once broken you cannot 
put back in the fridge or the cupboard? 

A.. No. 

Q.:' . So you either use the whole 
quantity in the vial or you throw it away? 


A. In the ampule, yes. 
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0. In the ampule rather, I'm 
sorry. That goes to show you how I don't appreciate 
the distinction, I am confusing them already and I 
have only been on the topic for 30 seconds. 

In any event, do I understand that 
after a time on duty you would become used to certain 
drugs being available in ames and certain drugs 


being available in vials? 


A. Yes. 
fe) Am I correct? 
A. Yes. 


0. And that would as well have 
some significance for you? 

A. It does have significance, yes. 

0. Okay, fine. Now, you told 
Ms. Cronk the other day that the drug ampicillin 
basically came in a vial? 

A. Yes. 

Q. Okay. Do you recall at any 
time during the nine-month period that we are 
involved in, do you recall ampicillin being available 
in ampule form? 

A. No. 

0. Okay, fine. Now, I think you 


also told Ms. Cronk the other day that the drug 
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gentamicin again came in a vial? 

A. Yes. 

0. Do you recall it being available 
in ampule form at any time during that nine-month 
period? 

A. No. 

0. All right.. Now, with respect 
to the drug digoxin, what form did it come in? 

A. In oral, tablets and oral elixir 
and the intravenous solution came in an ampule. 

0. Okay. Now, let's talk about 
that for a minute. I understand what a tablet is 
and I understand what elixir is and that is to be 
given orally? 

A. Yes. 

Q. In terms of an intravenous 
administration it came you tell me in ampules? 

A. Yes. 

Q. Was it at any time during the 
nine-month period available in intravenous form in 
vials? 

A. No. 

Q. All right. So that when you 
were going to administer a dosage of digoxin intra- 


venously you would expect to find it in an ampule, 
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you would break the ampule and either use all the 
drug in it or throw the balance away and then you 


would administer it? 


A. Yes. 

0. And that drug had to be 
checked twice? 

A. I wouldn't administer it, I 


wouldn't administer I.V. digoxin, no nurse did. I 
just have to keep really listening so I don't tangle 
myself up. 

QO. No, tthatlsucotrect, and I 
didn't mean to mislead you, we have had evidence that 
nurses were not to administer dig. by I.V. 

All right, now with respect to the 
gentamicin and the ampicillin, let me put this 
scenario to you. Let us assume that one intended to 
administer to a child gentamicin and through an 
honest mistake, an honest error, what they drew up 
into the syringe was digoxin. In effect they would 
have to make two mistakes, wouldn't they; the first 
mistake being the misreading of the label, the 
second mistake is, they would have to fail to miss 
the significance that the/drug they were drawing up 
was coming from an ampule and not a vial? 


A. Yes. 
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K.4 

1 
2 0. A pretty unlikely scenario, 
3 don't you agree? 
4 A. Yes, and I certainly hope it is. 
5 0. Okay, fine. Now, with respect 
P to ampicillin, I believe you gave evidence to 

Ms. Cronk the other day that the way that was given 
; was, you would draw up the powder, is it, in a syringe? 
: A. No, I think we agreed that you 
9 


would draw up water or saline and inject it through 
the vial that contained the powder until you got a 
liquid and then withdraw that liquid. 

Q. I see. So, in terms of the 
drug ampicillin, you never had a situation where there 
was a batch of it or a quantity already mixed in the 
saline solution sitting on the shelf waiting as a 
liquid to be administered? 

A. It could have been because we 
talked about vials being multi-dose, so, you could 
mix it, label it right on the label what date and 


time you mixed it and at what strength andiputcit in 


the fridge. 
0. Was this a common occurrence? 
A. Yes. 
Q. Ail-rightweiSo thatatkere 


were vials of a liquid solution ampicillin ready to 


be injected? 
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A. Yes: 
Q. And they would he in the fridge? 
A. Yes. 
Q. But again they were in vials, 
not ampules? 
A. Yes; 
0. Okay, fine. Now, I would like 


to ask you some questions specifically with respect 
to Jordan Hines. The first thing I would like to 
ask you is this. I understand, correct me if I'm 
wrong, that initially Jordan Hines was in isolation, 
was he not? 

MS. SYMES: If this witness is going 
to be asked questions about patient Hines, could she 
please be given his chart? 

MR. TOBIAS: Certainly. Mr. Registrar, 
I believe it is Exhibit 103. 

THE WITNESS: I don't recall that he 
was and I don't know if I am going to be able to 
find that on his chart. If he were in isolation 
then I assume that the whole of Room 431 was in 
isolation for some reason. 

MR. TOBIAS: Q Well, perhaps I could 
assist you. Mr. Registrar, as well, perhaps Volume 1 


Of Exhibit 3S2A. 
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THE COMMISSIONER: I'm sorry, do you 
mean Tab 1? 

MR. TOBIAS: No, what I'm referring to 
is Volume 1 of Tab 32A, Tab 14, Mr. Commissioner. 

THE COMMISSIONER: All right. 

MR. TOBIAS: Q@ All right, I am looking, 
Miss Costello, at the 4B assignment book for March. 
Your indulgence for a moment, Mr. Commissioner. 

Marcnh.oth, 1983. 

THE COMMISSIONER: March 6th, is that i 

MR. TOBIAS: wast I am looking 
particularly under the assignment for Ms. Lyons. 
There is a notation there "Hines 438". 

THE COMMISSIONER: You said 1983, but 
do you mean 1981? 

MR. CTOBTAS: mMelim sornyy 1osagtmMes 
Commissioner, my mistake. 

Q. I am looking at the notation 
under Mrs. Lyons "Hines 438". Does that indicate to 
us that on the 6th of March Jordan Hines was in 
Room 438? 

A. Yes. 

Q. All right. And is Room 438 a 
single patient room? 


A. Yes. 
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0. Now, it is my understanding, 
and you may not have had an adequate opportunity to 
review the chart, but there has been evidence given 
before this Commission by, I think Dr. Vera Rose, 
that initially this child was suspected of having 
sepsis and that is why it was in isolation ina 
single patient room. 

A. Dire ghey +I don't recall it, 
but. I will accept*ity 

Q. All : right. Well, the important 
thing is, now that I have told you that, does that 
refresh your memory at all. Do you have any 
recollection of that particular issue? 

A. Noy? i don’t. 

Q. All right. Well then, perhaps 
you won't be able to help me on my next question but 
I am going to ask you anyways. 

I understand from reading the 4B 
assignment book and looking specifically under the 
assignment of Mrs. Bracewell that on the Saturday 
for some reason I see Hines moved to Room 431. So, 
in effect he was taken out of isolation. 

A. Probably. 

Q. All right. Can you assist me 


at all as to why he was taken out of isolation on the 
Saturday? 
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ANGUS, STONEHOUSE & CO. LTD. Coscel lo, cr.ex. 1841 
TORONTO, ONTARIO (Tob ias ) 


A. There must have been a doctor's 
indication that he no longer needed it. 

0. Okay, fine. And can I assume 
from that =-- 

THE COMMISSIONER: I am having some 
trouble with this. 

MR. TOBIAS: I am sorry, Mr. 
Commissioner, if I can assist you. 

THE COMMISSIONER: Oh, yes, it is 431. 

MR. TOBIAS: 431 on Saturday the 7th 
and 438 on Friday. 

THE COMMISSIONER: Yes, yes, that's 
ragnu, thank you. 

MR. TOBIAS: Q Now, I am going to 
ask you to assume that that is correct because it 
certainly seems to make sense to me. 

A. Yes. 

0. That he was taken out of 
isolation because a doctor would have given that 
order? 

we A. g Yes. 

0. Is that a reflection do you 
think of his clinical status at the times in terms 
of whether or not they were worried any longer about 


infection? 
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A. d~think it. aspanegindication 
they weren't worried about transmission of infection. 

0. Thatisemyi points») | So, «toathat: 
extent they had the infection under control, or the 
suspected infection under control and that he 
wouldn't transmit that to other infants? 

A. Yes. 

0. Okay wt ines, Nowy seinitiaLlLly 
Rae ted Hines being admitted to the Hospital, 
and I understand that admission to have occurred in 
the very early morning hours of March 6th, 1981. You 
wouldn't have been on duty during the early morning 


hours I take it? 


A. No. 
Q. And by that I mean before 
7 oa Ms But you were on duty later that day according 


to the WIN sheets? 


A. Yes. 
Q. Do I have that correct? 
A. I didn't check the WIN sheets 


DU eLeininks | .wass 

Q. All right. Do you recall from 
your own recollection if you can, and if you can't, 
feel free to refer to the medical record of Jordan 


Hines, what his condition was upon admission? 
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TORONTO. ONTARIO (Tob tas ) 
A. Looking at page 61. 
Q. Yes... 
A. He came with a chief complaint 


of apnea, bradycardia and tachycardia. 

Q. Yes. 

A. Which are a potentially grave 
concern. Again looking at that page, he was gray/blue 
in colour, shallow breathing. You don't want me to 


read the whole thing I'm sure? 


0. No. 
A. But looking at those he was 
somewhat a i hi bs 
0. All right. Are you aware of 


what drugs were prescribed for him initially? 

A. iswili-*have to look in this. 

Q. If I can perhaps assist you. 
I'm looking at the Medication and Treatment Record 
which appears at page 83 in the medical chart. 

A. Yes,I have finally found it. 

Q. It appears that he was being 
treated with antibiotics - ampicillin and gentamicin. 

A. Yes. 

Q. Do you recall some concern at 
that time on the day originally of his admission with 


respect to the possibility of pneumonia? 
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ANGUS, STONEHOUSE & CO. LTD. Costello, Cr.ex. 1844 
TORONTO, ONTARIO (Tobias) 


A. Tedonwe seca wbutal scant 
rule it out without further reading. 

0. In any event, the administration 
of drugs such as ampicillin and gentamicin which are 
commonly used antibiotics would be consistent with 
some concern over septis or some sort of upper 
respiratory infection such as pneumonia? 

A. Welljelican/tenarrowmit. It 
would be to do with some kind of an infectious 
condition, which pneumonia would not be outside of 
that, group. 

0. Alijerigqnt, finesasNows;, did you 
have any discussion or any conversation with Mr. and 
Mrs. Hines on the day of the baby's admission to the 
Hospital that you can recall? 

A. iecanwtereca... 

0. Okay. So then obviously you 
wouldn't recall anything that you might have said to 
them regarding his condition? 

A. No. 

0. Okay, fine. Now, you have told 
me that tachy/bradycardia and periods of apnea are 
obviously cause for some concern and can be grave 
symptoms. What was your impression of Jordan Hines 


when you saw him on March 6th? Was this a gravely 
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ANGUS, STONEHOUSE & CO. LTD. 
TORONTO, ONTARIO 


ill baby, was his life in any way being threatened? 
A. It's not an easy question to 

answer because he didn't look gravely ill at the 
moment that I saw him but any baby who swings from 
tachycardia and bradycardia and has apneic periods 
at any moment can become gravely ill. 

| 0. ALM right .@ Did you not’ tell 
Ms. Cronk the other day, and I believe it was 
Thursday, in your evidence however that in your view 
his condition was not fatal, not life threatening 
and that that is why some of the nurses expressed 
some concern and some worry when he arrested and 


couldn't be resuscitated? Do I have that evidence 


correctly? 


MS. SYMES: Could you please give 
the page reference? 

THE: WETNESS? OT think that’ is 
eerrect >but I> think”’that* 7 also -== 

MS. SYMES: Could I just have the 
page reference? 

MRES TOBIAS: @I"m just trying to find 


it for you. Page 1201, Volume 94, line 13: 
"0. What was your impression of his 
condition when you last saw him prior 


to his death? 
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"A Not terminal, not fatal, not 
expected to die. 
“0. Was he considered by you or 
any other members of the nursing staff 
to be at any degree of grave risk 
prior to his death? 
"A. No, we knew he had a history of 
apnea, which is a potentially 
frightening thing to happen unless it 
is picked Oe Other than chat, No.7 
Now, before you go on and answer the 
question, I would like to point out that it would 
appear to have haa TERE evidence that you were off 
on the Saturday and the Sunday. So, in response to 
Miss Cronk's question of what was your impression of 
his condition when you last saw him, that would have 
been on the Friday, the day of his admission. So, 
have I correctly summarized your evidence that it was 
not terminal, not fatal, not expected to die? 

A. No, but potentially dangerous, 


I think you also read that out. 


0. Yes, this is true, potentially 
dangerous. 

A. Yes. 

Q. In fact, your own words were 


this: 
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at 


ss. Which is a potentially 

frightening thing to happen unless it 

is picked®up:” 

Now, by that I take it you mean more 
than diagnosed? 

A. Somebody be there at the instant 
that the child gets into trouble. 

0. All right, and one of the ways 
that you try and do that in a hospital is to put the 


child on an apnea monitor? 


A. Yes. 

0. And a cardiac monitor? 

A. Yes. 

0. Both of which have settings? 


A. The apnea monitor doesn't have 
settings as I recall it. 
0. Okay. How long would a period 


of apnea have to last before the monitor went off? 


A. Seconds. 

0. Seconds? 

A. Yes. 

Q. Can you help me, 10 seconds, 


15 seconds, 20 seconds? 
A. No, I'm not sure enough of my 


facts on that. 
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ANGUS, STONEHOUSE & CO. LTD. Costello, er.ex. 1848 


TORONTO, ONTARIO (Tob Las ) 
Okay. 
A. I think it would be minimal. 
0. When you were there on 4B, and 


we are dealing now particularly in March of '81 when 
this baby was admitted, did the apnea monitors have 
settings, could you control when they would go off? 

A. I don't recall - oh, no, you 
couldn't control when they would go off. The idea of 
using an apnea monitor is that it goes off when the 
baby's respiration stops. 

0. Let me not get confusing with 
my question, Miss Costello. What I really meant by 
that is this. There has been previous evidence given 
I believe by Dr. either Kauffman or Hastreiter, and I 
can't give you a volume or page number, Ms. Symes, 
to the effect that on some apnea monitors you can set 
it so that if there is an apnea longer than 5 seconds 
it goes off, the alarm sounds, or you can set it to 
10 seconds or 15 seconds or whatever. 

Did you have those kinds of apnea 
monitors on 4B during this time? 

A. I can't recall whether we did 
or not. 

Q. You might have, you might not 


have? 
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ANGUS. STONEHOUSE & CO. LTD. Costello, cr.ex. 1849 


TORONTO, ONTARIO (Tobias ) 
A. Yes, 
Q. Okay, fine. And I think you 


also told Ms. Cronk the other day that as well an 


alarm went off on the cardiac monitor? 


A. Yes. 
Q. Do I have that correctly? 
A. Yes. 
0. Aldwtignt.» Now, tosvour 


knowledge, and you don't have to look at the medical 
record because it is there and it speaks for itself, 
I just want your own personal knowledge, other than 
at the time of the terminal events did his apnea 
monitor ever go off? 

A. No, I can't answer that without 
reading the record. 

Q. ALL wight.. Do: you) recall it 
going off on the Friday? 

A. That's beyonc me to think four 


years ago whether an apnea monitor went off. 
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ANGUS, STONEHOUSE & CO. LTD. Costello 


TORONTO. ONTARIO - 
er.é=s. (TODLaS) 


Q. Do you recall if there was 
a resuscitation effort made on the Friday when you 
were in the Hospital? 

| A. There was not. 

Qe Was a Code 23 or 25 called 
for Jordan Hines on the Friday when you were in the 
Hospital? 

A. No. I think I want to go back 
two questions when you -- 

Q. Yes. 

A. -- say resuscitation effort. 
Notan official one, but if a baby has apnea, the 
immediate thing to do is stimulate the baby by touch. 
I don't know whether that happened. 

Oe You don't know whether that 
happened? 

Ae I don't know whether that 


happened. I know for sure a resuscitation effort 


Gidnke? 
Q. Had you done it? 
A. No, .1 don‘ tirecallT did. 
oF Now you also said the other 


day that the death of Jordan Hines was discussed 
and you made an interesting response, and this is at 


page 1205, Mr. Commissioner, of Volume 94. 
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ANGUS. STONEHOUSE & CO. LTD. Costello 
TORONTO. ONTARIO : LS 1 
cr.ex. (Tobias) 


A. By now, I have forgotten 
your question, the beginning of it. 

MR. TOBIAS: Q. The beginning of 
this question was that you indicated to Miss Cronk 
the other day that there was a discussion regarding 
the death of Jordan Hines; particularly she asked 
you this question at line 7: 

BO. Did you discuss the death of 

Jordan Hines with any of the cardio- 

logists on the two wards?" 

"A. Yes. Icannot tell you 

specifically but I worried about him 

andwl amesure that Lydid." 

And I would like you to explain to 
me if you can what you meant when you said, "I 
worried about him". What was it that worried you 
and troubled you about this particular child? 

A. At the time of his death we 


did not know a reason why he could not live. 


O¢ Was there anything else? 
Ae No. 
Q. Surely there had been other 


patients on the ward in the eight months preceding 
this who died unexpectedly, situations wherein you 


did not have a readily available explanation for the 
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ANGUS, STONEHOUSE & CO. LTD. Gostelico 
TORONTO. ONTARIO 7 
er.ex. (Tobias) 


cause of death. Why Jordan Hines? Why does that 
stand out? 

A. I think that I have been 
trying to say whenever anyone has asked me about the 
nurses' concern for the patients dying,that unless 
we had an explaimable reason from the doctors of why 
the patient died, yes, we worried about whether 
everything was done right for them. 

0. You specifically told us 
several times during your evidence on the first day 
or, I'm sorry, your evidence on the second day, that 
in particular the resuscitation efforts with respect 


to Hines were long. 


A. Yes 

Q. They were stressful. 

A. Yes. 

Q. And the nurses found it 


very wsetting. That is another thing I would like 
to explore with you just for a minute. As I under- 
stand it your evidence was that, (a) it was a very 
long resuscitation effort, (b) it was characterized 
by periods when he would respond and then he would 
slip away again. 

A. Yes. 

Q- And he would respond again 


and slip away. My only question is this: Surely 
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nurses see that all the time. 

A. And they are upset every time. 

OF AAPsrighs.  Thatkisea,qood 
answer. Is that why they were upset in the case of 
Jordan Hines, because they are upset whenever they 
see that? 

| A. It is part of the reason. 

His was longer, it happened more often and I expect 
that it was pretty stressful to hope they had him 
back and they didn't and they went on and they 
CGoundnits 

MR. TOBIAS: Mr. Commissioner, I 
have about another ten minutes and I was just about 
to turn to a new area and perhaps this might be the 
appropriate time to break. 

THE COMMISSIONER: Yes. 

Until 2230¢ 

MR. cTOBIASexcThank you) sir; 


--- luncheon recess. 
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1 
2febs4 2 =w~ On Lesuming.ate2:30.-psm. 
AA 
DMrc 3 THE COMMISSIONER: Mr. Tobias. 


MReeLOBIAS: "AvYeSserThank+you,iMr; 
Commissioner. 

O's Miss Costello, just before 
the luncheon recess we were discussing some of your 
specific concerns with respect to Jordan Hines, and 
you were telling me of some of those concerns 
centred on the length of the resuscitation efforts. 

Do you recall the other day Miss 
Cronk asked you about your subsequently learning 
that it was the view of some of the people at the 
Hospital, and particularly the consultant pathologist, 
that Jordan Hines had succumbed to Sudden Infant 
Syndrome? Do you recall that discussion? 

A. Yes. 

0. I would like to draw your 
attention to a particular exchange with respect to 
the issue of Sudden Infant Death Syndrome. 

This appears, Mr. Commissioner, at 
Volume 94, starting at page 1206, line 22. 

There was some discussion, just by 
way of introduction here, about the incidence of 
SIDS occurring in the Hospital, and you were asked: 


K@r In your experience and judgment 
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is that an unusual occurrence?" 

"A. I suppose it is no more 

unusual in the Hospital than it is 

in the community at large. Those 
children do die suddenly." 

I take it that you don't have any 
particular background with respect to Sudden Infant 
Death Syndrome, ismthatreorrect? 

Ae Not very special, no. 

Q. Have you researched the 
subject very carefully? 

Ae NO. 

Q5 And are you familiar generally 


with the literature on the subject? 


A. Yes, to some extent. 

Qe So you have done some reading? 
A. Ves. 

Q. Are you aware of references 


in the literature to the fact that the vast majority 
of cases of Sudden Infant Death Syndrome occur in 
a home setting as opposed to a hospital setting?™~ «+ 
A. No. 
Q. If I were to put to you that 
that is the more likely scenario, because in a home 


setting the children are not monitored, would you 
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quarrel with that particularly? 

A. No. 

Q. And with respect to your 
evidence the other day, I believe that the Commissioner 
at the very next line, and this is on page 1207, at 
line 4, asked you -- 

"THE COMMISSDONER: Well, would the 

_-monitors-not make a difference?" 
And you said: | 

"Yes, if we recognized a situation 

and had him on a monitor as we did 

for Jordan then we should have been 

able to --" 
And then the Commissioner said: 

"Well, what I am saying..." 
And he goes on to pose another question. 

I was going to ask you if you could 
possibly finish that statement. Do you recall what 
you were going to say? Let me read it back to you. 

A. I can start over again now 
with it. I think it would be to respond quickly. 

Q. Are you of the view generally 
that the advantage of having a SIDS candidate in 
hospital on a monitor is because you can act quicker, 
your chances of preventing his death are that much 


better? 
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A. Yes ¢ 

O° Ancdeinveract Lsenitkvehat 
exactly why SIDS babies or SIDS candidates are 
monitored? 

A. Yes. 

oe And is it true, and I ask 
you this just in a general sense, recognizing that 
you are not specifically an expert on Sudden Infant 
Death Syndrome, is it not true that as a result of 
the modern techniques that we have with monitors 
there has been some modest degree of success in 
preventing SIDS deaths? | 

A. Yes. 

Q. Okay. Fine. Now while we 
are on the subject of monitors, it is my understanding 
that Jordan was on a cardiac and an apnea monitor. 

A. Yes. 

Q. Are you aware, or is there 
anything in the chart which might help you with 
respect to which monitor went off first on the night 
of his arrest? 

A. That. Us: om.the chart. 

o. I think you are probably 
looking for page 68. 


A. I have lost the chart, Jordan 
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Hines’ chart, it is not here. 

THE COMMISSIONER: We have a tidy 
Registrar, he has taken mine too. 

MR. TOBIAS: Q. Now actually, Miss 
Costello, we have actually had evidence on this 
subject from other witnesses almost ad nauseum, so 
I don't intend to spend a long time on it. I just 
want to make sure that I have interpreted the note 
right, and I recognize that I will get a chance to 
ask the author of the note when she is called. 
Perhaps you can assist me, and I am referring now 
to the statement of Meredith Frise which says: 

"I Meredith was feeding the baby 

rn Room43i1n...." 

THE COMMISSIONER: I'm sorry, where 
is this? 

MR. TOBIAS: Page 68, Mr. Commissioner 
i am SOrry. 

Q. This is under the Nurse's 
Progress Notes for 8.3.81, and there is an entry at 
4:10. I take it that is the note of Meredith Frise? 

A. Yssye ities: 

0. "TI Meredith was feeding the 

baby in Room 431..." 


That is the room incidentally where Jordan Hines was 
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pire hep pen Repel ao 

",eethe monitor on Jordan went off 

and then stopped. I went to get 

up and check him. At that moment 

the apnea monitor went off." 

boweyoucreadtthattasel doethatsit was 
the cardiac monitor that went off first? | 

A. Yes, I do. 

Q. Fine. Thank you. You also 
said the other day in your evidence in chief, and this 
appears at page 1210 of the same volume that I have 
been reading from, Volume 94, and it is a comment 
that I read with some curiosity and I thought perhaps 
you could expand on it for me. The exchange I am 
referring to starts at line 17, Mr. Commissioner, on 
page 1209, and the question was: 

20s Was that the earliest time at 

which the child appeared to be 

experiencing difficulties as far as 
you were aware?" 
And I think Miss Cronk was referring to the note of 
Meredith Frise at 4:10 on the 8th of March 1981. The 
answer was: 
BAe At that particular time, yes, 


we did note that he had had periods of 
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apnea since his admission to the 

Hospital as well as before." 

0% I meant that evening." 

cA. Well I do not know whether 

he had an apnea period ‘before that 

evening, but thatewassthe first 

serious one." 

What did you mean by that statement, 
"That was the first serious one"? 

A. I think you and I probably 
tangled with this one this morning and I tried to say 
to you that I can't tell you for sure that he didn't 
have a brief period of apnea where somebody stimulated 
him by touch, but I know that he did not have one 


that required resuscitation efforts. 


Q. Prior to the terminal events -- 
A. Yess 

Q. -- setting in? 

A. Yes. 

Q. So that the best you can 


do is -- you can't be one hundred per cent sure there 
were prior periods of apnea; there might have been 
but certainly nothing that would require any 
intervention by way of a Code 23 or Code 25? 


A. No. 
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Or any efforts at resuscitation 
No. 
Aid righteroThankhivoushel 


just a very, very brief moment 


if I can on the question generally of drug error. 


Again we have spent an awful lot of time on this 


and I don't intend to belabour the point. I would 


just like you to help me if you could with respect 


to a very few observations that might be germane. I 


take it that you were at the Hospital until when, 


Miss Costello? 
Ae 
Q. 
A. 


Q- 


AUGUStALIS2¢ 
Tramhsorry? 
August 1982. 


And when was the unit dose 


system put into place at the Hospital? 


A. 

Q. 
August 1982? 

A. 


Q. 


Sometime after that. 


So it would have been post- 


Yes. 


When did you start your 


duties at The Hospital for Sick Children this last 


time? 


Bugust 1976; 


So you were there about, by 
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my calculation, six years? 

A. Yes. 

Q- Now Miss Browne when she 
was here giving evidence did a very good job and 
explained to us the system in place for the adminis- 
tration of drugs at the Hospital. I don't want to 
belabour the Commissioner again with all of the 
details: but I understand that essentially what would 
happen is a doctor would write up an order, that 
would be transcribed onto a medication ticket, the 
medication ticket would be put into various slots 
which go by time, and that is how you would know 
at what time to administer the drugs, and the entry 
would also be made in the patient's chart following 
the administration of the drug. 

A. Yes, before the administration 
of the drug it would be written in on the record 
sheet and on the care plan as well. 

Q. So there was a series then 


of checks and balances and safeguards in place? 


A. Yes. There was a -- 

Q. By way of that system as I 
understand it? 

A. Yes. 


Q- Now was that system in place 
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in August of 1976 when you started to work at the 
Hospital? 

A. Yes. 

Oe Did the system in any signi- 
ficant manner change between August of 1976 and the 
nine-month period with which we are dealing? 

A. The transcription didn't, 
except the order sheets, sometime after, around 1980, 
September, came with a carbon copy so that the 
prescription, the original, went directly to pharmacy. 
There was no other difference in the system. 

Q. Other than that it was 
basically the same system? 

A. Yes. 

Q. And obviously it was a system 
that had been thought out in a fair amount of detail 


I would take it? 


A. - Yes. 

Q. And well practiced? 

A. Yes. 

Q. Now after the nine-month 


period which we are dealing with, up until the time 
of going to the unit dose, as far as you are aware, 
and you can only answer me with respect up to 


August of 1982, were there any other significant 
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changes in the system? 

A. No. 

OF So was essentially the same 
system in place throughout the time period with which 
you were at the Hospital? 

A. Yes. 

| Q. Except the change you have 
already advised me of with respect to the carbon 
copy? 

A. Yes. 

Q. Now by the same token you 
gave some evidence to Miss Cronk regarding the 
incident reports on drug administration errors with 
respect to 4B during the nine-month period. Obviously 
if there were drug errors committed on 4B you would 
know about it? 

A. Yes, I would. 

Q. I realize that obviously 
you are the Head Nurse on 4B and it is not your job 
really to be aware of what is going on at other 
places in the Hospital. But in the Hospital as a 
whole, was the drug administration system the same? 

jae If you discard that one thing 
I told you about the order sheet that came in gradually 


and we were only experimenting with it. 
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Oe But at any given time I am 
saying was there a uniform policy at the Hospital? 


Ae T think so. 
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3B /BN/ak O% During the nine-month period 
in which we are concerned, do you have any knowledge 
as a member of the staff at that time and as the head 
nurse on 4B of any problems with respect to dramacticall 
increased incidents of drug errors in other parts of 
‘the Hospital? 

| A. I am not aware of any. 


O- Now, I recognize that it may 


have been, it may have happened, we do not know 


happen, but as far as you know, that was not the 
case? 

A. No. Can you remind me? 
I think the incidents on 7G occurred after this 
period, did they not? 

QO. Yes. 

A. All right. Now, then, my 
answer remains no. 

OQ. My point is simply this, 
Miss Costello, that there has been evidence given 
here, and I am referring obviously to the evidence 
of Dr. Spielberg, that part.of the explanation, part 
of the explanation: for this rash of sudden and 
unexpected deaths during this nine-month period 


because we have no evidence to say that it did 
might relate to drug error,that that was a possibility 
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Kai 


that we had to take very seriously and we had to 
consider. But it would appear that if that explana- 
tion is a valid explanation, it would appear from 
what you have told me, and please me correct if I 
am drawing the wrong conclusions, that the problems 
with respect to errors occurred primarily over a 
nine-month period on one or two particular wards in 
the Hospital rather than in the Hospital as a whote. 

A. No. I do not understand it 
that way, but I do not even know who I am talking to 
now, but whoever acquired the incident reportsfrom 
the Hospital, I do not assume that they acquired 
them from the whole Hospital. 

ie Well, I am not saying that 
there has been any evidence here that indicates 
that there was a rise in the incidents of drug 
administration errors elsewhere in the Hospital. 
I am saying it has been postulated as a theory, 
Something that we should look at. If the theory 
were to be accepted, one of the conundrums that I 
have is that it would appear, as we apply it to 
our situation, that it was restricted in time to 
the nine-month period and in location to the Wards 
4A/B. 


Now, all I am asking you is does that 
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seem very plausible to you? Can you think of a 
reason why --- 

A. Is your hypothesis that some- 
thing like digoxin errors that we did not know and 
did not record were cause of death, that is what 
you are talking about in a hypothetical way, is it? 

ne THatets COLLGCL. 

A. If that happened it was a 
dramatic increase on 4A. 

rs If indeed that is the explana- 
tion, it appears to have been limited to that ward 
and to that period of time? 

A. Yes, it does. 

i ys Because the deaths seem to 


stop in March of 1981? 


je Yes. 
a. Now, I am asking you, and 
I realize you can put it no stronger than -- I mean, 


you are not an expert, you are not a pharmacologist, 
you are a head nurse, but surely you have some 

feel for these things and some eye gabe. Does 
that seem plausible to you? Does it not bother you 
that it would be so restricted as to time and 


location? 


A. Well, you are still talking 
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about a hypothesis, because I still have not agreed 
that that is what happened. 

oie Yes, I am asking only about 
the hypothesis. 

A. Definitely. 

MR. TOBIAS: Those are all my 
questions, thank you, Mrs. Commissioner. 

THE COMMISSIONER: Aileragni. 
Thank you, Mr. Tobias. Mr. Shanahan? 

Mr. Rosenberg, should I be calling 
on you to --- 

MR. ROSENBERG: That Sr aii io nts, 
Mr. Commissioner. I do not want to question... - 

THE. COMMISSIONER: Well, I am happy 
to do it if you want :to be called on. 

MR. ROSENBERG: Well, not for this 
witness, thank you. 

THE COMMISSIONER: All right... thank 
you. 
CROSS-EXAMINATION BY MR. SHANAHAN: 

a Good afternoon, Mrs. Costello. 
My name is Shanahan and I act on behalf of the 
families of Lombardo and Dawson. 

I wonder if perhaps we could just 


start -- Dawson comes first in time and it is as 
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WOOu a piace ds any to stare nere, 1£ I could just 
review with you some of the factors with respect 
to Dawson,and then I am going to do the same with 
Lombardo, and I will not be long doing it. 

As I.understand Dawson, you do have 
some independent recollection of that child and 
that child's mother? 

A. Yes. 

@* All right. Did you know 
anything about the background of that child, that 
is, you know, that she was 11 months of age, that 
she had had a couple of operations and a couple of 
stays at the Hospital ‘before and had got through 
them successfully and had been returned home to 
her mother? 

A. Yess 

i, YOu-Knew that much; “acl right. 
And you knew that her mother had been treating her 
at home with digoxin and giving it to her, amongst 
other treatment, but had been giving her digoxin 
at home herself? 

A. I do not know that I 
specifically knew that. 

ee I am sorry? 


A. No; lL dia not specsrical.y 
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know that that I remember now. 

Gs Did you know, as well, ma‘am 
that she had not been brought back to the Hospital 
for any specific or over any specific event, that 
essentially she was back for an assessment of her 
condition and due to her failure to thrive, as the 
expression has been? 

A. Yes. 

oO. And.she was brought in by her 
mother. She had not had any further surgery and 
no definite surgery was planned or on the horizon, 
and she was in the Hospital for four days and that 
she died suddenly and unexpectedly; do you know the 
gist there? 

Ae I guess I forget because I 
thought that she was -- it was after surgery. 

My memory is not that good and I do not have the 
record. 

MS. SYMES: If you are going to 
carry on with respect to detailed questioning, 
could this witness please be given a chart of the 
aye Be es 

MR. SHANAHAN: Lr ao not. Enink 
she needs the chart. 


MS. SYMES: Could she please be 
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given the chart? 

THE COMMISSIONER: Well, 4no,,- your 
preface was is he going to carry on with the detailed 
questions, and if he is not going to, then -- let 
us have them out just in case. 

MR. SHANAHAN: Q.It is going to take 
you an awful long time to sort of look over that 
four days and find out whether she had an operation 


on nor: 


A. Yes, it is. 

O. But if you can take from me, 
and if Ms. Symes thinks I have gone astray here 
she can correct me, take it from me that she did 
not have any operation in that four days, ma‘am, 
and that she is there four days and she dies. 

| A. All right. 

QO. I think it is the great 
big one there. 

Now, when Ms. Cronk spoke to you about 
Dawson, I think you indicated that -- and I am 
referring you here to Volume 93, page 1048 and 
following, and the. question was put to you: 

OES Do you remember there being 

doubt_expressed by the 4A nurses 


as to why that child had died?" 
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1 
B8 2 
And you said "Yes". The question was put to you: 
3 
eos Were there similar doubts or 
4 


Similar concerns expressed by any of 
the Ward 4B nurses to your knowledge?" 
Your answer is: | 
"A. About Amber Dawson? 
Q. Yes." 
And your answer is: 
"A. Poets alrite. Cua. co seecere 
We worked very closely together and 
we probably did discuss it but I 
Gant tell you,;#only that ieknowsthat 
they did." | 
At the bottom of that page there is another question: 
a Oe All. right. Did either of those 
deaths form the subject matter..." 
keferring here to Lillian Hoos and Amber Dawson, 
",..of a discussion between yourself 
and Mrs. Radojewski the other head 
nurse?" 
And your answer at the top of page 1050: 
“AY. I can't honestly say yes or no, 
fT don Pentemner 4 I think definitely 
I talked about Amber Dawson but I 
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"was Mrs. Radojewski." 
Then you expressed the concerns that you had 
following page 1051, in answer to the following 
question: 
"OQ. All right. ‘Well, what do 
you remember being the issue 
Surrounding the death of Amber 
Dawson?" 
And your answer is: 
"A. I remember that she was ill 
for a long time. I remember her 
mother and her mother's great concern 
and remember knowing her mother a 
little bit and perhaps I knew her 
a little bit more than some mothers 
because I tried some reassuring work 
with her when I worked at weekend. 
I do remember that there was concern 
that they weren't sure specifically 
why Amber Dawson died when she did." 
A. Yes. 
6 With respect to Dawson, would 
it be fair to say that -- first o:3.all, did you 
ever deal with the mother when she did come into 


the Hospital with respect to that child's death; did 
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you actually speak to her? 


A. After. the child's death? 

OR That eSeright. 

A. No. 

oe You never had any conversation 


with her with respect to having an autopsy or 
a consent for an autopsy? 

A. No, -Ledid not. 

0% All right. Did you know 
anything. about the fact that this was a case that, 
like Pacsai, many months later was .- 
referred to the coroner? 

A. NO; 7. Gia not. 

©. If I were to suggest to you, 
then, that the only reason this in fact goes beyond 
the stage of mere autopsy and that the coroner is 
called in is in fact because of the mother's 
concern, maybe not expressed in the same way as 
the Pacsai's, but her great concern, did you know 
that or hear that? 

A. Noy Dacdidenot. 

On Youdid mot, all riqght. The 
WIN sheets that I think you have already been 
taken through would establish” that I think it was 


Nurse Trayner and the regular team, if I can call 
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regio 


them that, Trayner, Nelles, Scott and the last 
name escapes me for the moment. 

A. Christie. 

0. Lame sorry, Christie. That 
regular team was on. I think Ms. Cronk took you 
through that, and I think they would establish, 
as well, the assignment book would establish that 
Nurse Nelles in fact was taking care of Baby Dawson. 
Can I refer you to that? tc is; BXULbity oZc. 

THE COMMISSIONER: See 

THE WITNESS: I think he. said C. 

MR. SHANAHAN: Q. Do you have that 
g0-Lront Of your 

A. I have got the book. 

ie Ef you can’ go to Tab 89, that 
will get you the 4A assignment book, and inside 
that are pages 60 and 6l. 

A. Yes. 

OZ As I read that, on the right 
hand side of the page,-it would indicate that 
Miss Moran, that would by Phyllis Trayner before 
she was married -- 

A. Yes. 

8 Pee -- was in charge and that 


she had one child in Room 425? 
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A. Yes. 
OO; All right, and that Nelles 


had four in Room 418? 

A. Yes. 

On All right. Would that indicate 
to you, as well, that in fact this child would not 
be on shared care and she would not be on constant 
care? 

A. LhRabeLorrsgnt, 

©, Does that flow then, as I 
gather from your earlier evidence, that generally 
the decision to give a child shared or constant 
care would be the doctor's decision based on the 
seriousness of that child's condition? 

A. Yes. 

Q. And at times that you, in 
the course of a shift, if a child's condition 
deteriorated, you could in fact, until you spoke 
to the Doctor, Give it Sanaesne care? 

A. Yes. 

OF So neither the doctors or 
the nurses that were. dealing with her on that 
final evening felt that she needed either constant 
care or shared care? 


A. Yes. I do .not know how I 
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answered that now. Yes, they did not feel it. 


Or ALi rrgnity that\1s-wiat 1 
gathered. 

A. I guess I tangled myself. 

OF Did you ever hear of any 


difference of opinion between Nurse Nelles and 
Nurse Trayner with respect to the calling of a 
Code™ 23 or a Code 25 at this child's bedside as 
she was arresting? 

A. NO ase not. 

QO” Now finally, I think you 
indicated that the concern was so great here that 
in fact you approached I believe it was Dr. Rowe 
and you understood that Mrs. Radojewski, who was 
the actual team leader there or the actual nurse 
in charge there, she approached Dr. Contreras; is 
Chatariont: 

A. Yes. I am not saying right 
now without referring to something that that was all in 
relation to Amber Dawson. 

Q.°5 I am sorry? 

A. I am not sure now that all of 
that was in relation to Amber Dawson. I would 
doubt that she was the only baby that caused us 
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QO. Well, certainly I think you 
indicated that the concern and the surprise over 
Dawson was such that she was at least one of them, 
(a) that was discussed with Radojewski, and that 
you or Radojewski went on further to cardiologists 
with respect to getting a cause of death? 

| A. Yes, and we had one of those 
mortality meetings about it. 

Q. All right, and in that that 
is reflected in your ward aad? and communciation 
books, where in fact there is an entry on July 3lst, 
I think in the handwriting of Miss Radojewski, 
and again you have been taken through that, and 
the comment is made that with respect to the recent 
deaths the news of the cause for Amber is still 
Peer) pm, I take ita postmontem was done 
yesterday, we will get more info later but it 
seems there is an element of, and the quote is 
in the writing here, "surprise" re her cause of 
death? 


me 


A. firecahl, that: 
QO; Subsequently, were you ever 
told what Amber Dawson's cause of death was? 


A. No, not specifically. At some 


point after that I did know that she also had a 
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diaphramatic abscess that was not known at that 
time, but I do not know exactly what caused her 
death yet. 

Qs Does it come as a surprise 
to you here that a coroner was called in and that 
the coroner referred the postmortem to Dr. Kutz, 
who is in Pathology at Sick Children's and that he 
in fact did an autopsy and that he in fact did not 
find any immediate cause of death for Amber Dawson; 


would that surprise you if you heard that to this 


day? 
A’. No. 
Q. It would not? 
A. Well, I. cannot argue with it. 


I told you that I never did hear a cause. 

oe So you still do not have a 
cause of death for Amber Dawson? 

A. No. 

Q. Another baby of concern here, 
if we can just look over Baby Lombardo here. Again, 
I just put to you briefly I do not think Lombardo 
you really recollected too much about? 

A. Noy ilidotnets: 

(‘a All right. Review here the 


WIN sheets. The team on Lombardo was a little 
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different. I take it it is Christmas time. 


Lombardo dies late in the night, early in the 
morning of December 23rd and it seemed tome that 
at Christmas there were fewer babies and fewer 
nurses around. On the WIN sheets here, if you 
can locate that -- do you have them in front of 
you, ma'am, 4A? 

A. Yes, I just have not got the 
date yet. Yes. 

oO. Now, going through that, we 
do have Nurse Trayner here as the team leader, 
and then there are other names that we are not 
quite as familiar with. There is Nurse Cooney. 

A. We are looking at March 22nd 
night, are we? 

Oss Looking at the night of 
December 22nd. 


All right, yes. 


Nurse Cooney ?® 


e 


Yes. 


t) 


Nurse Ganassin? 


Yes. 


° 


Phyllis Trayner? 


° 


Yes. 
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ARS ees Sere Rostello,4cr. eX « 
(Shanahan) 
full. Do you see anybody else? 
A. That is 4A's night staff. 
On That 1S: 4A*s. 
THE COMMISSIONER: This_is found -- 
it is not obviously in the WIN sheet because -- it 


is in the --- 

MR. SHANAHAN: The assignment book, 
six? 

THE COMMISSIONER: The assignment 
book. Are you reading from the assignment book? 

MR. SHANAHAN: No, Lf am not. 

THE COMMISSIONER: Are you reading 
from the WIN sheets? 

MR. SHANAHAN: I am looking at 
the WIN sheets. Do you have that? 

THE COMMISSIONER: I think what you 
have said is correct, but I do not read it from the 
WIN sheet. I see Mrs. Trayner with the long night. 
Are we looking at the night of the 23rd? 

MR. SHANAHAN: Well, the 22nd 
because tt would go over, sir, into the 23rd. 

THE COMMISSIONER: I beg your 
pardon, yes, you are quite right, I am sorry. I 
have got the wrong date. 


MR. SHANAHAN: Q. As I look at that, 
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do you have it located, sir, that Ganassin, starting 
chronologically from the top --- 

THE COMMISSIONER: Yes, I have, 
Ganassin, Cooney and Trayner. 

MR. SHANAHAN: Q. Cooney and 
dropping down to Trayner, and as I look at it there, 


Ms. Costello, Ganassin is an RN? 


A. yes. 

fhe Cooney is an RNA? 

A. Yes. 

or And Trayner is team leader 
and RN? 

A. Yes. 

QO. So there are two RNs and one 
RNA? 

A. Yes. 

Ore As we know, an RNA is not 


to give any sort of medication and certainly not 
to be giving any needles by way of IV or injection? 


A. Definitely. 
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0. Okay, on the assignment book, 


if we can just look at that, it is the big one you 
had in front of you as well. With respect to 
Lombardo, Tab 87. 

A. Which, 32A? 

THE COMMISSIONER: 32C, 


MR. SHANAHAN: Q 32C. 


A. Now Tab 87, can you tell me 
again? 

0. Yes, Tab 87. 

A. Yes. 

Q. I think the page is 179 - 178 to 


179. As I read that, it seems to me that in the 
lower right-hand corner it covers the Long .night, 
Nurse Trayner is in charge and she has two children; 
she has one in 423 and one in 426. Am I right there? 

A. Yes. 

Q. Nurse Ganassin, who is the 
other RN, appears to have two in 418 and four in 425? 

A. Yes. 

0. And then Miss Cooney, who is 
the RNA, she is relief on 4B? 

A. Yes. 

0. Rijerioht, efirst of as2) © wae 
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compare it to other evenings, it seemed to me that 
there certainly weren't very many babies on the whole 
ward. Ganassin has a total of six, Trayner has got 
two, that’s eigie. 

A. Yes, that's a reduced number of 
babies. 

Q. | That's a reduced number of 
babies. And of course a reduced nursing staff and a 
reduced number of RN's, just two RN's? 

A. Yes. 

THE COMMISSIONER: Didn't we hear that 
there was only one team on for the two wards at that 
time? 

THE WITNESS: I think that started 
December the 24th at 7:15 in the morning. 

THE COMMISSIONER: On aves, aLl right. 

MS. SYMES: Excuse me, Mr. Shanahan, 
but the WIN sheets for 4B show there were other 
nurses scheduled the long nights for that same night. 

THE WITNESS: Are you just talking 
about 4A? 

THE COMMISSIONER: Yes, and 4B. 

THE WITNESS: Oh, you said 4B, Mr. 
Grange? 


THE COMMISSIONER: No, it was 4A. 


E 3S 
, 
. ebYy 
. +nn+. ¢a8c tov. 3 Abia -TUvOLSGINMO? Sut 
$664. 35 =aprew Cws 44> tol 
batuave +8 tnid’ I «<eoadTie oH? 
tinvem stld’ mz 
. = ees AANOT SAaLMeDD 
ee. 65 +M ant Seow seayvre 
i iS (FO za 
fitrrt ens see? *o2, 22eg02ea 2082 
a a fei uOvV STA ‘TReaT Le 
a> DRE ag |, sFAuUOLsS IMMCD 


Tectia neodbey 8 a’ gens ,esY 


a tednun bevpsx 6 2'sss% 


2 


tYete Stbeuid bender’ s saasos: 70 Ome asided 


7 


ce Hh owed $3ac ,e'WsR to xSdawn Senn bae 


46> een oi 


A 


wat 


om 


vo ttesd saosin Jaw! oteage 


Tami? 


Fi: +ehesas sag + editesed 


sats. wos Gk-308 eteate “Iw oot Ju0 


voy <#O =SBEwIrw 


, vi saauniseiens 


a7 


any 
EE: bd 


SHT 


of hbelubsisa es&etua 


tah. tvods 


Mo yeree pit) 


i Gage 


ovreelCOl lm Pm Ww bd a 


\o 


10 


11 


12 


13 


14 


15 


16 


17 


18 


19 


20 


21 


22 


23 


24 


pa 


ANGUS. STONEHOUSE & CO. LTD. Costeimo;? Ccr.ex, 1886 
TORONTO, ONTARIO (Shanahan) 


MR. SHANAHAN: That's right. 

THE COMMISSIONER: Lombardo was in 4A. 
MR. SHANAHAN: That's right. 

THE COMMISSIONER: All right. 

MR. SHANAHAN: Did I say 4B? 


THE COMMISSIONER: No, no you didn't. 


Could you pause just a moment though, I just want to 


look at the 22nd WIN sheet. I take it that on the 
back of the WIN sheet for 4B there would have been 
reference to this transfer of Miss Cooney, is that 
correct? 

THE WITNESS: Yes, there would. Actually 
it is an error in that it doesn't appear on the front 
of the sheet of 4A. 

THE COMMISSIONER: Well, it does appear 
in the front. | 

THE WITNESS: Not on mine, sir. 

THE COMMISSIONER: Well, it does on mine 

THE WITNESS: Well, her name does. 

THE COMMISSIONER: 179, Miss Cooney 
relief 4B. 

THE WITNESS: Well, I guess I am looking 
at these, I°Mm sorry. 

THE COMMISSIONER: Oh, in the WIN sheet. 


I beg your pardon, you are quite right, I was looking 
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at the assignment book. All right, thank you. 

MR. SHANAHAN: Q All right. So, is 
it clear then on 4A Briers got Trayner in charge, we've 
got one RN which is Ganassin and we've got one RNA 
which is Cooney? 

A. Who wasn't working on that 
ward that night. 

Q. All right. And in terms of 
their assignments we've got Nurse Trayner with two 
children, one in 423 and one in 426? 

A. Yes. 

0. And we've got Nurse Ganassin 
with two in 418, one of whom is Lombardo? 

A. Yes. 

And four over in 425? 

A. Yes. 

0 Alierignt. Now, first of all, 
you would agree that it doesn't appear to be the 
regular team that we have had, and I understand why, 
because it was Christmas? 


A. Yes. 


0. All right. As well -as*that, 
again it would indicate that Lombardo doesn't appear 
to be on either constant care or shared care? 


A. No. 
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Q. All right. Now, we have heard 
evidence here the only drug that Lombardo was on was 
the drug heparin. Do you ever recollect dealing 


yourself with heparin? 


A. Yes. 

0. Is heparin, does it come as well 
in ampules? 

A. Yes. 

Q. All right. I am sure that the 


ampule itself is labelled heparin and I am sure the 
digoxin ampule is labelled digoxin? 

A. Yes. 

Q. Bute adn terms of. the..colour, of 


the liquids, are they similar in colour? 


A. They are both clear. 

0. All right. And heparin would 
be given I.V.? 

A. Could be, yes. 

Q. All right. And it would have 


to be given by a nurse? 
A. Yes, by an RN. 
0. All right. There was some 
hesitation there. 
| A. I was just thinking for a while. 


Heparin would have to be given by an RN. I was 
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trying to think, if it were given above the drip 
chamber by an M.D. if it were given a push. 

Die All right. There has been some 
mention by yourself and by others with respect to the 
possibility of error. With respect to the possibility 
of error on Baby Lombardo, first of all, would you 
agree with me that the fact that Baby Lombardo was 
in I think Room 418, can take six patients? 

A. Yes. 

Q. All right. Two patients were 
in there that night. 

A. Yes. 

0. Fizst of all, in: terms of error, 
in assessing error, perhaps the error or one of the 
errors of the mixture of dose as it would be, it would 
be a factor here as to the age, the sex of the other 
child in the other bed. I mean, if we are dealing 
with a two year old boy as opposed to a five day 
old baby girl, there is going to be a difference 
there? 

A. Yes, that's true. 

0. As well as that, it would be 
important to know whether in fact that other child 
itself is on digoxin? 


A. Yes. 


i 
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Q. All. right. Bearing in mind 


that information might be forthcoming, would you agree 
as well that with respect to the giving of digoxin 

to Baby Lombardo, would a nurse be familiar with the 
term "contra-indicated", what that concept meant? 

A. Yes. | 

Q. All right. A nurse would as 
well I take it know and be trained to observe and 
recognize the toxic symptoms or the symptoms of a 
toxic dose of digoxin? 

A. Yes. 

Q. Would it be fair to say that 
you know in your experience that those symptoms that 
a child exhibits as they would suffer from digoxin 
toxicity and the factors of the features of an arrest, 
Many times they mimic each other and they are very 
similar? We have heard of seizures, ventricular 
Pi bra bats Of. 

A. I guess I would say they are 
the very final symptoms of a big overdose of digoxin, 
thgy gould be similar, and the arrhythmia would be - 
Treamedistinouishing, thatsfrem,. ase lesaid,awhat £ 
thought was a high dose was about 3. 

0. Alas. ght. 


A. You wouldn't see those things. 
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Q. A massive dose then would be 


Similar symptoms? 

A. Yes) UGthink"'so: 

0. All right. Did you know, and I 
put to you that others perhaps knew as well it was 
common knowledge that there was obviously no routine 
post mortem testing for digoxin in people's bodies or 


in babies' bodies? 


A. Yes, we knew that. 

0 All right. 

A. Or I know it now anyway. 

Q Would you agree that for a dose 


of digoxin --- 

THE COMMISSIONER: I am sorry? 

THE WITNESS: I know it now since all 
this investigation and I was not aware it was being 
done, ever. 

THE COMMISSIONER: Well, in fact we 
have heard it wasn't done. Did you know it wasn't 
done, that was the question? 

THE WITNESS: I didn't specifically 
try to find out what happened at each autopsy, so, it 
could have been done and I would not have known. 

MR. SHANAHAN: Q< Well, you don't have 
any positive knowledge that it wasn't done? You know 


it now? 


tT bas sei vow Sic aiper a iY Bees ai a) 
ssw +t) Loew Bee worl aganyed cease: 3000 90 98 om 
| eitigtiios on ¥rauoivdy 25) pean tad Sgberient nommen 

4 aaebed a’skgosd ali cixegeb 20% givded medidas: 780g, 
| | gasibod ‘anda ed 


Fees Kaa aw ,2eF 4 a 
+Hets Loe 4 
| (AWN WOt 47 wont D2 A 
—eb ¢ 23% Shit soTpe 2ey Siva 9 


| . ~-< Rinogrh) 30 
Syvexor ms \t AgnoEeeTenos gat 


ité sounie vou. 25 vona L Basu? De SH? 


puted ‘ow aseaws Jorn aswel bYs norgepisesent aisle 
ave <a 

ay “5a af ~ lLSH iAEYOLZALMMOO Bet 
+'Geew 2i wins “Boy ane ‘scos + arew 22°b seer av at 


soleus eit eew Fed 200d 
lapl thoes 2 “ghee rt -<2erutIw SNP 
ragoses doko ds SSAegaes ;sHw 306 “batt oF Yas 
-yark stad aoc Bluow E’GG6 etah n2ed event Gieoo 
| avad 2’ ooh voy flew ~@ ‘TARAMARS . aM | 
| want GcY fares 2" caew zt saw sybe fwnan sei nie ye 
Swee 32 


_ ae 


ANGUS, STONEHOUSE & CO. LTD. Costello, cr.ex. 1892 


TORONTO, ONTARIO (Shanahan) 
A. Yes. 
Q. But equally you didn't have any 


knowledge then that it was not being done? 


A. I assumed it was not. 

0. AlDyrighét 

A. Unless there were specific 
instances. 

Q. All right. Would you agree 


with me that for Baby Lombardo to receive any dose, 
let alone an overdose of digoxin, would involve more 
than one error. Let me just outline it so you can 
have something to base your ... 

A. Yes. 

0. First of all, you would have a 
baby that wasn't supposed to be on any digoxin and 
perhaps if that digoxin was even contra-indicated for 
getting digoxin. 

A. Yes. 

0. ° So, it would involve the wrong 
drug given to the wrong child? 

A. Yes. 

0. You had heparin being given by 
I.V. As I understand normally the digoxin would be 
given by mouth? 


A. Yes;C2e would? 
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0. All right. So, you would have 
the wrong drug to the wrong baby by the wrong route? 

THE COMMISSIONER: Yes, Mr. Roland? 

MR. ROLAND: Just so that my friend, 

I don't want to disturb my friend's cross-examination 
but I think the facts should be alee He has 
suggested that the baby was only on heparin. I have 
looked at the chart pag the baby was also on an 
antErbiotbics It was Mandol, M-a-n-d-o-1l, that is 
shown at page 92 of the chart. I have looked that up 
in the compendium and that appears to have been given, 
one way it is given is I.V. as well. 

THE COMMISSIONER: What is the name of 
this drug? 

MR. ROLAND: It is an antibiotic, it 
is Mandol, M-a-n-d-o-1l, and Baby Lombardo was on that 
as well as heparin. 

MR. SHANAHAN: Well, that takes me 
by surprise because up to this point the evidence has 
been it was only on the drug heparin. 

MR. ROLAND: Well, I am only just 
looking at the chart. 

MR. SHANAHAN: Q And finally then, 
ma'am, it would involve a mistake that that wrong 


drug being given to the wrong baby and by the wrong 


if fab vVdec 
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route,,in fact,..as-we know there, has. been. no: incident 
report filed and there would be a further error 
compounding everything, that that nurse who had given 
it hadn't in fact filed an incident report about 

that dose? 

A. Yess 

Q. All right. Do you know now, 
ma'am, or have you ever heard that in fact an exhumed 
tissue of Baby Lombardo, who wasn't to receive any 
digoxin, that in fact digoxin has been found in the 
tissues. Did you ever hear that subsequently? 

A. Recently I have been reading 
some summaries of the babies' records and I probably 
read that but right now I haven't a specific memory 
in relation to this baby. 

0. All right. One final thing, 
ma'am. 

Mr. Hunt took you through yesterday 
the days that Phyllis Trayner and Susan Nelles and the 
two together were on. If I could just for a moment 
take a look with you at the 4A WIN sheets. I would 
just for a moment look at those significant periods 
of time when Nurse Trayner was off duty. 

A. Off duty? 


Q. Yes. Now, I know there are many 
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days, and I'm not going to go through them all when 
shift changes, but I'm talking about significant. 
One is immediately on page 2 of those WIN sheets, 
June 30th to July 6th. 

Now, as I read that, although there 
are 16 hours of pay, it seems to me to be attributed 
to the 2nd and the 3rd where you see the notations 
that are there and it appears to me that in fact 
Trayner hasn't worked that whole week? 

A. She didn't work that Meeks 

Q. All right. In fact, we know 
then that during that time period that Baby Woodcock, ~ 
as I have it, died on June 30th and on the previous -- 
if you turn to the previous page, Sunday, June 29th, 
under the name Miss Morrin, Nurse Trayner was working 
the long night shift. 

A. Yes. 

0. And that would have commenced 
on Sunday 29th and gone over into the morning of 
June 30th? 

A. Yes. 

Q. And would cover the time of the 
onset of Woodcock's symptoms and then Woodcock's 
subsequent death in that shift. 


A. All right. 
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A. Yes. 

0. So, she would be paid for it 
again but wouldn't work it? 

A. Yes. 

THE COMMISSIONER: I am sorry, what 
do you do on education day, do you go and be educated? 

THE WITNESS: It may have been one of 
her team leader workshop days that I spoke of 
yesterday or it may have been education on another 
subject. 

THE COMMISSIONER: But you have to go 
and be educated somewhere, it isn't just one of those 
days that you have a holiday? 

THE WITNESS: No, no, it is not a 
holiday, °it’s realy paid for, learning. 


MR. SHANAHAN: Q<. Would you be in the 


Hospital? 
A. Likely. 
Q. Likely. 
A. Not exclusively. 
Q. Not exclusively, all right. Now, 


if I can give you a date and time of death just to 
start this off. Baby Velasquez on August 24th at 
three in the morning starts to get ill and at 4:25 


in the morning he dies. Now, on the previous sheet 
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0. Now, on the weekend that she 
is off then from June 30th, as the day would start, 
the day shift, through to July 6th, are you aware that 
during that period of time there are in fact no 
deaths that we are concerned with here in our 
Commission? 

A. I have to go with your chart, 

I don't have one. 

0. All right. The next period of 
time that there is significant time off for Trayner 
appears around August 25th, if you can locate that. It 
is well into those. Do you have that located? 

A. Yes. 

0. First of all, just to get 
clear when she is off. There is a notation for 
Wednesday the 27th of August, she was on long days 
and then there seems to be written in "ill". 

A. Yes. 

0. Do you take it from that then 


that in fact she wasn't working? 


A. Yes. 
0. Scheduled to work but was sick? 
A. Yes. 
Q. And the following day, Thursday 


the 28th, is thelnotation= hat) rwhich I take it to be 
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Mul 
a 
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“eu ae* 
worked 


it would appear that Nurse Trayner would have 


the long night of Saturday the 23rd? 
Yes. 


A. 
And that would take her then 


Q 
through to the time period covered by Baby Velasquez? 
A. I think I got myself confused. 
When did Velasquez die? . 
He died 4:25 on August 24th. 


16S. 
A325° asm. 


COMMISSIONER: 
I'm sorry? 


SHANAHAN : 
A225 am. 


COMMISSIONER: 
That “s: right. 


SHANAHAN: 
she had been on that shift 


So, 
be off for the time period we have 


and then she would 
set out all the following week from the 25th over to 


Am I right? 
Including the 24th. 
Could I just ask 


the 3lst. 
A. 
THE COMMISSIONER: 
what "off" means? I know it is not off, would she 
Well, probably if it 


be i1l1? 
THE WITNESS: 
is written off it means that she exchanged an off 


day from somewhere else. 
THE COMMISSIONER: Oh, I see. 
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MR. SHANAHAN: Q@< And then on the 
following week, September lst to September 7th, in 
all of those columns - well, in many of them up to the 
5th is the notation "V", which would be vacation? 

A. LES. 

0. And then there is two slash 
marks which seems to indicate that on the 6th and 7th 
she didn‘t work? 

A. Yes.‘ 

0. You understand around this time 
that, actually, I think it was August 29th, that 
Phyllis Trayner was married? 

A. Yes. 

Q. And these were part of the 
times that she was taking off with respect to that 
marriage? 

A. Yes. 

Q. Ald rught. . Lurcn the page «then 
to the following week, September 8th to the 14th. 
Again, she seems to be off the whole week, although, 
there is a notation of 16 hours for pay? 

A. That's for stat. holidays which 


she did not work. 
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Q. Statutory holiday, so she 
wouldn't have worked there either? 

A. No. 

Q. Coming through on the 
following week, September 15th to Septembet 21st, 
once again we have vacation?. 

Ae Yes.: 

Q. And finally two days when she 
didn't work. Coming through to the following week 
she would commence again on long nights the night 
of September 24th? 

A. Yes. 

Q. She went back again, the 
last shift she would have worked would have covered 
the death of Baby Velasquez that I have just taken 
you through on the 24th at night? 

A. Yes. 

Q. I put to you that there was 
a death, I believe an eleven-year old girl by the 
name of Heyworth, at 8:30 in the morning of September 
2nd. However we might categorize Heyworth, what the 
medical opinion has been about Heyworth, the cause of 
death of what category people put her in, we agree that 
on that day Phyllis Trayner wasn't on? 


A. On September 2nd. 
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OD I think we have covered that 
and she would be off? 

as Right. 

Q. With that death aside,I put 
to you that the next death we have on our list is 
that of Baby Gage at four in the morning on 
September 25th; and as you went through these 
records with me Phyllis Trayner, her first shift 
back is the long night that would commence on the 
24th and would go over then past the midnight hour 
into the morning of the 25th? 

A. Yes. 

On So she would have been on 
then for the death of Baby Gage? 

A. Yes. 

Q. So as I would summarize that 
roughly three and a half weeks, Baby Velasquez dies 
on the last shift before she goes off; there is the 
death of Heyworth, an eleven-year old, on September 
2nd, and then on the first shift back the death of 
Baby Gage; am I right? 

A. I have to accept your chart 
again. 

Q. I have tried to take you 


through it. I realize I am asking you for an opinion, 
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but I have taken you through it as far as I can here. 

Ae Yes% 

Q- Mr. Hunt put to you the 
numerical odds over the months here were rather 
startling and put to you that they were more than 
coincidence. I suppose if we look at it on the other 
side of the same coin, at the time Phyllis Trayner 
is off, a significant period of time here she is 
off,and you see how the death on the very last shift 
that she is off and the death on the very first shift 
thatksheNisibackYonSagainestI put to you again that 
that is really a startling coincidence. 

A. Yes. 

MR. SHANAHAN: If I might just have 
one moment, Mr. Commissioner. Mr. Commissioner, I 
have no more questions, but I would just like in 
fairness, and I am acting for the Lombardo baby, I 
would like to -- on this one I am begin fed, I take 
no credit for this. While I was asking questions 
Miss Cronk was looking through the Lombardo file and 
advises me that it sets out in that exhibit that in 
fact the Mandal dose orders were 12 doses only, and tha 
the last dose Baby Lombardo was to get from Mandal 
was on December 20th, three days before she died, and 


those doctor's orders are on page 86 and they confirm 
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that they are only 12 doses at 4 doses a day daily 
starting December 17th. Dr. Hastreiter says that 
he feels, and Dr. Kauffman I think, she was given a 
dose by IV roughly 30 to 60 minutes before death, 
so Mandal would not be in issue there, and that is 
what my question was based on. 

Thank you. 

THE COMMISSIONER: Thank you, Mr. 
Shanahan. 

Yes, Ms. Symes. 
RE-EXAMINATION BY MS. SYMES: 

O. Miss Costello, just a few 
questions. First of all have you reviewed the 
WIN sheets for 5A? 

A. Yes. 

Qe And can you inform us whose 
team Susan Nelles was on on 5A? 
A. Carol Nicholson. 
x QO And can you tell us whose 
team Phyllis Trayner was on? 

A. Patty Wigmore's. 

os At any time during 5A's 
existence up until March 31, 1980, was Susan Nelles 
and Phyllis Trayner ever on the same team? 


A. No. 
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On Ms. Cronk has kindly supplied 
us with the WIN sheets for 4A, after the move. I 
believe this is the first WIN sheet, a very faint 
copy. 

A. twa lwetrys 

QO. Is there an indication of 
Phyllis Trayner as a team leader? 

A. Yes, she is designated as 
an acting team leader. 

Q. And when is that? 

A. It is the same functions 
as a team leader. 

Ow When, when is the date? 

A. I'm sorry, when is that, it 
is March 31, 1980. 

OS And perhaps I will ask you 
to look at the same set of documents, and could you 
OER Bae bee from these WIN sheets it shows that 
Susan Nelles joined the so-called Trayner team? 

A. June 16, 1980; I guess the 
first day she worked on the team was Janes18th. 

OF 1980? 

he Yes. 

THE COMMISSIONER: The first time 


she was on the Trayvner team? 


Ad. tot pica wi meld 


rot MtW aeaer one wi ern 


a 
—— 
baal meet pakgos 48°. 


> F992 Gmpe * ge 4 
ahi ee 


} mes? cortw s00\¢ 


ais. bambist ti a 
7 : , 
‘ 
i i 7 in 


1905 


ANGUS. STONEHOUSE & CO. LTD. Costello 


TORONTO, ORTARIO 
re.ex. (Symes) 


THE WITNESS: Yes. 

MS. CRONK: I'm sorry, was that 
June 16th or June 18th? 

THE WITNESS: It is the 18th, because 
that is the first day in the week she worked. 

MS. SYMES: Q. That is the WIN 


Sheet you are looking at for the week of June 16th -=- 


Ae Yes. 

Q. -- vewenat Eagnt? 

ne Yes. 

Q. And the first day on that 


week that they worked together is? 

Ae June 18th. 

MS. SYMES: Mr. Commissioner, could 
these be the next exhibit, I don't think they have 
been marked as an exhibit. 

THE COMMISSIONER: Are they the WIN 
sheets for 4A? 

MS. SYMES: Mr. Commissioner, they 
are the WIN sheets for 5A. 

THE COMMISSIONER: Yes, all right. 

MS. SYMES: And then they are the 
WIN sheets for 4A. 

THE COMMISSIONER: And that is 4A from +- 


the lst of May to when? 
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MS. SYMES: From March 3lst until -- 

THE COMMISSIONER: March 3lst, lst 
of April, I guess. 

MS. SYMES: The lst is the first 
day of their week, sir. 

THE COMMISSIONER: Yes. When is the 
First-day?- I*chougnt it*was''the BOth of April; it 
was the lst of April, was it, that they moved? 

MS. SYMES: Yes, sir. 

THE COMMISSIONER:* -Ti'm sorry. - Could 
I just ask you what is the first recorded day on the 
WIN sheets for 4A? | 

MSA. SYMES2 Dts i seMarchi3 ist. 

THE COMMISSIONER: All right, March 
3lst until when? 

MS. SYMES: The last one is June 22, 
1980 in that bundle. 

THE COMMISSIONER: And the WIN 
sheets for 5A I take it that doesn't really matter. 5 
What number are we at? Exhibit 338 for 5A and 
Exhibit 339 for 4A. 
--- EXHIBIT NO. 338: WIN Sheets for Ward 5A. 


--- EXHIBIT NO. 339: WIN Sheets for Ward 4A, March 
3. to June +22, 1980. 


MS. SYMES: ©. Both Mr. Hunt, at 


pages 1541 through to 1543, and Mr. Tobias today asked 
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you questions with respect to team nursing, with 
respect to the role of team leaders and the role of 
nurses with respect to giving patient care and 
medications. 

I want to ask you some questions in 
that area. First of all I want you to assume that 
this is not an arrest situation; that is, the 
questions that I am going to ask you are about a 
perfectly normal situation, not in the time of an 
emergency. Miss Costello, in an ordinary situation 
does the nurse responsible for the care of the child, 
that is, let us take a simple example, an RN 
assigned to a particular patient, does she give the 
medications for that patient? 

A. Yes, she does. 

Q. And I gather that during her 
shift that Registered Nurse could ask for the help 
of another nurse for a lunch break where she goes 
on coffee? 

A. Yes, she could. 

Q. And similarly I guess that 
nurse could ask for help if she were extremely busy? 

A. Yes, she could. 

Qe In terms of the way the 


patient care has been set up, is it essential that the 
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nurse who is assigned to that particular patient 
knows what medications have been given to her 
patient? 

A. EEGiS. 

a. You had what is called the 
team concept of nursing, is that true? 

A. Yes ,wirtwmasi 

Q. And I gather that in your 
version of team nursing the nurse in charge of the 
team was responsible for the nursing care given to 
patients by members of her team? 

A. Yes. 

Oe So I now just want to ask you 
about your side, 4B. On 4B could the team leader 
help to give patient care to the nurses who were on 
the team? 

A. Yes, she could. 

0. You have been asked questions 
that the Wards 4A and 4B are physically located side 
by side. 

Ae Yes. 

Q. Did the two nursing teams 
operate independently? 

A. Yes, they did. 


Q. We have heard, and the 
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Commissioner asked you questions with respect to 
an arrest situation. 

Ae Yes. 

Qn And I gather that everyone 
goes to help in an arrest situation? 

A. Yes. 

On But normally was the nursing 
for 4B done by the 4B nurses? 

A. Yes, it was. 

Os That is the nurses who were 
assigned to 4B for that particular night? 

A. Yes. 

QR Would it be usual for a 
team leader on 4A to give any patient care toa 


patient on 4B? 


A. Yes. 
On It was usual? 
A. For a team leader on 4A to 


give -- would it be usual or unusual, I am getting 
lost. 

THE COMMISSIONER: Usual was the 
question. 

MS. SYMES: Q. Would a team leader 
on 4A give patient care to a patient on 4B? 


A. No. 
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THE COMMISSIONER: It is unusual? 

THE WITNESS: Unusual. 

THE COMMISSIONER: How unusual? 

THE WITNESS: Unless she were re=- 
quested or unless it was something like taking someone 
to the bathroom when he asked for it and she happened 
to be beside him or something like that, it was 
unusual. 

MS. SYMES:«+,Q.e,_,Would.it.be usual 
for a team leader on 4A to give medications to a 
patient on 4B? 

A. Yes, it would. 

THE COMMISSIONER: I am sorry, which 
was that, usual or unusual? 

MS. SYMES: Q. I am asking you 
would it be usual. Let me ask it a different way. 
Would a team leader on 4A give medications to a 
patient on 4B? 

Ae No. 

THE COMMISSIONER: I am sorry, 
you said it would be usual for her to do it but she 
wouldn't do it, so that leaves us an option. 

THE WITNESS: The team leader on 
4A would not give medication to a patient on 4B. 


MS. SYMES: Q. Maybe we are getting 
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towards the end of the day. Now let"s take another 
nurse. Would a Registered Nurse on 4A give patient 
care to a patient on 4B? 

As No. 

QO Again not talking about an 
arrest situation or anything, would a nurse on 4A 
give medications to a patient on 4B? 

A. No. 

THE COMMISSIONER: When you say 
no, is it forbidden or is it just unusual? I am 
going to bring those words usual or unusual, but I 
want you to think about it before you answer. 
eappos ing a nurse on 4A were asked, or perhaps were 
asked to relieve a nurse on 4B, would that be 
unusual or improper? 

THE WITNESS: It would be unusual, 
it would not be improper. 

THE COMMISSIONER: I suppose the 
nurse on 4A would have her own children to look after? 

THE WITNESS: Yes. 

THE COMMISSIONER: A team leader on 
4A might or might not have her own patients. 

THE WITNESS: Whether or not she 
had her own patients, she had her own functions. 


THE COMMISSIONER: Yes. She is. 
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supposed to be looking after 4A? 

THE WITNESS: Yes. 

THE COMMISSIONER: And 4B? 

THE WITNESS: Yes. 

THE COMMISSIONER: It is going to 
sound like a self-serving question with a self-serving 
answer. The amount of work to be done as team leader 
on 4A, how much of the twelve hours would that 


occupy normally? 
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EE/BN/ak A. 12 hours minus whatever 
break times she could manage to get. 

De Is that similarly true for 
nurses, that is, a nurse on 4A, is she more or less full 
occupied during her 12 hours to carry out the functions 
assigned to her? 

Ag Yes. 

O° Now, if a nurse on 4B wanted 
relief either to go to the toilet, to have coffee 
or to have lunch, what team of nurses would relieve 
her? 

A. 4B. 

Ox If, while on relief, that is, 
she is at lunch or she went to the toilet or 
something like that, if, during that period of time, 
the relief nurse gave either patient care or medica- 
tion to the patient, what is her responsibility to 
the nurse that was assigned to that patient? 

A. To report to her what she did. 

THE sot Biel iid tie Well, ordinarily 

eee 
of course she would not do anything of the sort? 

THE WITNESS: If something came due 
she might. Probably not the bathroom, but if it 
were lunch break she probably would. 


THE COMMISSIONER: It might well 
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be something that would be written on the chart right 
by the baby's bed, would it? 

THE WITNESS: Yes, Le COULG Dey 

MS. .SYMES: Q. Now, you have told 
us that it is not normal or it is usual, sorry, that -4- 

THE COMMISSIONER: SOrry, "whricir ws 
rt, usual or Wanisuat? 2 °aO not rbink of ieee 
afternoon, and this-I say with great respect to 
Mrs. Costello, that she can distinguish between 
usual and unusual, so I think we had better use 
some other term. 

MS. SYMES: Ore res. = LOUrSsato cla t 
relief for a nurse on 4B would come from her team? 

A. Yes. 

Ors If, for whatever reason, relief 
for a 4B nurse came from a member of the 4A team -- 

A. Yes. 

QO: -- just happened to be 
available, let us say, and the only one available, 
if the nurse relieving from 4A gave patient care or 
medication to the 4B patient, what was her responsi- 
HLLIty 2 

A. To report to the nurse for 
whom she was relieving. 
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TORONTO, ONTARIO ( Symes ) 


reporting, whether it be a 4B nurse relieving or 


a 4A nurse relieving, why is the reporting done? 


A. One reason would be to prevent 
duplication. 

OG Duplication of what? 

A. Of the care or the medication, 


so that the nurse would know what was done and 
would not do it again when she came back from break. 
pe Similarly, if a nures. on 
4B got very busy and was unable to give a medication 
and asked another nurse to give it for her, what 
is the responsibility of the relieving nurse then? 
A. To give it and record it, and 
I guess to report if she somehow did not or something 
went wrong, like the baby vomited or refused. 
ot So essentially, can I sum up 
that if anyone gives patient care, especially 
medications, to a patient that is not assigned to 
her, that she must report to the nurse assigned 
that the-care has been given? 
*n., Yes. 
O% Now, in the Atlanta Report -- 
Mr. Commissioner, I am just gaing to ask about the 
portion of the Atlanta Report. Would it be 


convenient to take a break now? 
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ANGUS, STONEHOUSE & CO. LTD. Costello, re-ex 
TORONTO, ONTARIO ( Symes ) 
THE COMMISSIONER: Yes, certainly. 


How long do you think you will be? 

MS. SYMES: I will be quite brief, 
sir. I have just one more area. I certainly hope 
I can do it within 7 minutes, 10 minutes. 

THE COMMISSIONER: Yes, all right. 
How do things look with you, Ms. Cronk. 

MS. CRONK: I will be the rest of 
the afternoon, sir. 

THE COMMISSIONER: Well, the sun is 
going down later and later. 

MS. CRONK: And I know you are 
going to remind me that I suggested we start early, 
but there you are. 

THE COMMISSIONEk. Well, I was 
thinking of making it 20 minutes because apparently 
our cart does not arrive, but it will be only 15 
minutes because of partly your fault, but mainly 
Miss Cronk's fault. So we will come back at. 10 to 
4:00. 

---Short recess. 
---Upon resuming. 

MS. SYMES: Q. Miss Costello, I 

was asking you then about team leading, and it was 


hopefully leading to something that was mentioned 
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in the Atlanta Report. On page 27 of the Atlanta 
Report, which essentially is towards the conclusion 
of the Atlanta Report, the Atlanta authors talk 
about a hypothesis, a hypothesis if the epidemic 
was the result of intentional acts, then there are 
several noteworthy patterns in the series of crimes 
committed. 

I believe that Mr. Hunt yesterday 
read to you what is on page 28, and that is what 
are the characteristics or markers of who the 
Atlanta Report consider most suspect if the epidemic 
period was as a result of a series of intentional 
acts. Using the same assumptions, that is, if the 
deaths were the result of intentional acts, I want 
to ask you about deaths solely on 4B, that is your 
particular ward. If the deaths, then, were the 
result of an intentional act and we looked at the 
Atlanta assumption, could a nurse from 4A go over 
to 4B and give an unauthorized medication to a 


patient on 4B; is it possible? 


A. It is possible but it would be 
visible. 
oO. ete tu ea 
THE COMMISSIONER: Just a moment. 


Possible, but it would be visible by whom? 


(h) Seay eO-. , Hogue, sdonaah © 
Ly ‘kl wht Rt yilec: [seaee Pore aul 


ietth od sroqeh/adasion ad Re) 
ai ood | sj sanaoava’ Ss eLemtizgogyn «°2 od 


-wepanesnh da athe e8f s 


=’ 
uP 
G 
-— 
~ 
Na 


a73unn yrioreweoen re 


.betd lam 3 


sVvVeLigs 
t iw poy. ¢ 
et 405 32Hn4o & 
) Ys! IoD sacerse BIa 


biow sphesioeeg ot 


. 7 t 
; BAS »s) [peaadisne2nl oes 26 —_ : 
2ia é “A 
7 


1 4 bfnws ro ktemetas aamete | a 


oh a, 
~ . 
a 


i rod siGresag ef i ae 7 
—_ stes 


2 : Pon tepe 4 ii ha ~~! ha JS ag ae bye 
sluineeog) 12 ak yee | ho. ei 
_ 


ANGUS, STONEHOUSE & CO. LTD. Costello, re-ex. 1918 
TORONTO, ONTARIO (Symes ) 


THE WITNESS: It would be unusual 
that a nurse from 4A would be giving a medication 
at all on 4A, so it would be evident that she were, 
and if it were not one that someone had asked her 
CO Dave, "rc really would be visible. 

THE COMMISSIONER: Visible; but 
whee I asked is to whom? 

THE WITNESS: 4B staff. 

THE COMMISSIONER: If they were 
in the room? 

THE WITNESS: Yes, if they were 
in the room or the medication room, yes, depending 
where they were. 

THE COMMISSIONER: Well, a nurse 
from 4A, and I am not suggesting this happened, 
could get medicine from 4A, could go down to any 
room where there was no nurse in attendance because 
nurses do not have to be in attendance, do they? 

THE WITNESS: No. 

THE COMMISSIONER: Well, I am 
really just asking it would be visible to whom? 

It would be visible to anybody who happened to be 
watching and who happened to be there? 
| THE WITNESS: Yes. 


THE COMMISSIONER: But if no one 
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were there? 

THE WITNESS: No one would see it. 

MS. SYMES: Q. Miss Costello, 
looking at the diagram, if the nurse from 4A were 
to take the medication out of the 4A medication 
cupboard, she would have to pass by the nursing 
station in order to get to the rooms on 4B? 

A. Yes, she would. 

oF And we have got a plan-of that 


area; is it relatively open? 


A. YES 7 4iLteis: 
Ox Now, you say that the front 
of that area is used by -=- you did not say it was 


the nerve centre but you said it was the, clerical 
centre of the ward? 

A. ves, it sis; 

ee And that behind there was 
where the nurses did their charting and the doctors 
did their charting? 

A. Yes. 

Mee Would there normally be 
people in one of those two areas? 

A. Usually there would be. 

ai Now, again, if a nurse from 


4A were to come over to 4B and give an unauthorized 
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medication, if she were seen, what would be the 
reaction of the 4B nurses? 

A. Surprise and ask her what she 
is doing. 

QO. If a nurse on 4A were planning 
an intentional act, that is to give an unauthorized 
medication to a patient on 4B, what kind of a 
chance is she taking that her act would be undetected? 

A. Mr. Grange's idea that no 
one would be in the vicinity to see her would be 
the only way that she could do it undetected. 

THE COMMISSIONER: We must be 
realistic, Ms. Symes. If someone were planning to 
do that, she would be unlikely to go where she is 
likely to be seen; would that not make sense? 

MS. SYMES: But Mr. Commissioner, 
in order to give the unauthorized medication to 
anyone on 4B -- 

THE COMMISSIONER: Yes. 

MS. SYMES: -- she would have to 
go into an area=e- 

THE COMMISSIONER: Well, that is 
the real question. Is there anything suspicious 
about a 4A nurse passing by the nurses station 


heading into the 4B area; would that be suspicious? 
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THE WITNESS: No, because we shared 
some utility rooms. 

THE COMMISSIONER: Welk, Glia wt Lod. ts 
It is only if she went into -- would there be anything 
Suspicious about ner Going in:to look at-a child in 
4B? 

THE WITNESS: No. 

THE COMMISSIONER: Well, it is only 
if she Tae tay to be giving medicine to the child 
that. somebody might -- and I think to be realistic, 
Ms. Symes, if this were a deliberate overdose, 
whoever administered it would make efforts not to 
be seen; does that not seem reasonable? 

MS. SYMES: Yes, it does, sir, 
but I think --- 

THE COMMISSIONER: Unless thére was 
a death wish or something. 

MS. SYMES: Well, yes, sir, but 
what I want to explore with this witness is exactly 
what. chance was she running of being detected. 

THE COMMISSIONER: Well, she was 
running, as I understand it,: no chance of just 
going into Ward 4B because for one thing the treatment 
room for both wards is there, is it not? 


THE WITNESS: Yes. 


wood ov 


~“nite @# Seti 
cst ES “ngteelwy 
=e if vw — Seis 
' bi 2 
1 1 
’ 
A 
i ~4 : 1Ol2ca 
‘ ‘ ‘ fisw 
21 apeentiwiadd 
a ~ 7 > ‘(iae 
we , + Ls 
io sSandd On. GRR 


Onis ene -10e een 


¥s 
f20n 24 el «ioe 
ant a) ‘a ; 


7 


Ceuwriw = 


ioaw a@@ Si ylae ‘er 


Vieg Ten 2u otha 


: BIKYS 
+ radu es Co tala bauebe t bs 


4 20 BALA eile) nee. 


2A SAO 20 TAM FR Py - 
a ah 


a Ay es 
emits sate 


MoD ave 


re 


ot. offs 32 
- 
jeds 


tit ebocdeamoe 
rald@’ IL .eenye 7 
oar 
taculntahe veveatiws 
oh tend SHO trees od. 


a 4 
oh 
~n4 Kebee 2 sed 


ALP oe 
e 7) @ 


vr ‘ 


flienda tT dete déseoak. 


es . 


sim 


Ao 2 LE 


4 


peel 


Costello, re-ex. 1922 
ANGUS, STONEHOUSE & CO. LTD. 
TORONTO. ONTARIO ( Symes ) 


THE COMMISSIONER: And it is not -- 
sorry, I am going to bring up this terrible word, 
usual or unusual, but it would not be unusual for 
a 4A nurse to be going into 4B or for.a 4B nurse 
going into 4A, would it? 

THE WITNESS: For the service rooms, 
no,it would not. | 

THE COMMISSIONER: Well, it would 
not startle anybody to see that? 

THE WITNESS: No. 

THE COMMISSIONER: What would startle 
people presumably is if they went in to a baby and 
administered some medicine for a baby who was not 
under ‘their care? 

THE WITNESS: Yes, it would. 

THE COMMISSIONER: That is what 
would be startling? 

THE WITENSS: Yes. 

THE COMMISSIONER: Do. YOu. accept 
that? 

MS. SYMES: Yes,.sinx,. exactly. 

THE COMMISSIONER: But you were 
saying if a nurse were to go in, if a 4A nurse were 
to go, into; 4B. --- 


MS. SYMES: And give an 
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unauthorized medication, sir. 

THE COMMISSIONER: Yes. 

MS. SYMES: Yes, and that is the 
question I asked: what risk was she running of 
being detected. 

THE COMMISSIONER: Well, she runs 
no risk until she administers the medicine; is 
thatinoteright? 

MS. SYMES: Exactiy onre 

THE COMMISSIONER: And that is if 
she is seen doing that, but her going down is not 
unusual. 

MS. SYMES: No. 

THE COMMISSIONER: And going into 
the room is not unusual. 

MS. SYMES: No. 

THE COMMISSIONER: And Mr. Young has 
something he wants to add to this. 

MR. YOUNG: Mr. Commissioner, I 
hesitate to add to your comments because they seem 
rather complete and quite obvious, but I would 
point out that Ms. Symes was putting to the witness 
that a nurse would have to pass by the front desk 
of the ward, and looking at Exhibit 304, it appears 


to me that that nurse could very easily go down 
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the side stairs, the stairs adjacent to Room 425, 
go along and then come up adjacent to Room 437. 

THE COMMISSIONER: That, Tethink, 
would be more suspicious. 

MR. YOUNG: I agree, unless of 
course the cafeteria was down there and people 
normally came up other stairs. But the other 
point I would make is there is a washroom in Room 
429. That appears to be the only washroom on the 
sketch I have, and the nurses would be passing by 
the front desk anyway, and finally, Mr. Commissioner, 
I thought the evidence of --- 

THE COMMISSIONER: Room 429 has 
a washroom. They are too delicate -- oh yes, they 
do mention it here. 

MR. YOUNG: Yes, they do. They are 
not quite that delicate. Finally, Mr. Commissioner, 
I point out it is my recollection_that this.witness 
did not work evenings and it would be difficult, 
in fact, I am not sure she is the right witness 


4. 
these questions to. 


wee, 

to really put 
THE COMMISSIONER: No, but she 

worked in the ward, so she would be able to see 


whether people --- 


MR. YOUNG: Of course. Well, we 
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have been through the ward too, Mr. Commissioner. 
We could answer those questions just as competently. 

THE COMMISSIONER: Well, it really 
was not the witness. It was just a question that 
Miss Symes was putting seemed to indicate that it 
would be dangerous for anyone with these evil 
intents to go by the nurses station, and I had 
some reservations about that and I think correctly. 
That is not dangerous at all. 

MS. SYMES: No. My question, 
sir, was if a nurse from 4A with evil intentions 
went and gave an unauthorized medication to a 
patient on. 4B, what chance was she running of 
being detected? 

A. A fairly high chance because 
there were nurses working on 4B all the time who 
could see her. 

®. Now, that is once. If she 
went nine times for the nine deaths on 4B? 

MS. CRONK =: Seven. 

“MS. SYMES: I apologize. Have I 
counted incorrectly? 

MS. CRONK: Yes, seven. 

MS. SYMES: Q.I counted nine. Seven. 


A. That would be questioned, 
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seen and questioned. 

0. In particular, some of the 
babies that died on 4B died in Room 431, and I 
would like to turn you to two of them, first of all, 
Hines, which is Volume 32A, Tab 14 at pages 118 and 
119. Hines dies in the early hours of Sunday, 
March 8th, and so I am showing you the sheet, then, 


that starts Saturday, March 7th. 
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First of all, on that day what room 


was Hines in? 


A. 431. 

Q. And at night was he also in 431? 

A. Yes, he was. 

0. And how many other babies were 
in 431? 

A. Four other babies. 

Q, And that night how many nurses 


were assigned to babies in that room, how many 
different nurses? 

A. Two different nurses. 

Q. And if you turn to a different 
night which is Pacsai. 

THE COMMISSIONER: I'm sorry, 431? 

MS...SYMES: 431, sir. 

THE COMMISSIONER: Oh, yes. Miss Frise 
has four and Miss Reaper has one? 

MS. SYMES: 0: Is that correct, .Ms:. 
Costello? 

A. Yes. 

Q. So, there are two nurses in 
that room and there are, would you say, five patients? 

A. Yes. 


Q. Let's take another night, for 
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example, the night of Pacsai's death. That particular 
night is recorded 126/127 of the same tab. 
THE COMMISSIONER: 126? 


MSe SYMES:sri27- 


Q. First Of ail, what. room is 
Pacsai in? 

A. 431. 

0. And how many children are in 


Room 431 that night? 

THE COMMISSIONER: I'‘m sorry? 

MS. SYMES: Pacsai's name is spelt 
incorrectly. 

THE WITNESS: Yes, it is. There are 
four. 

THE COMMISSIONER: Room 431 is what he 
Asein? 


MS. SYMES: en Yes, u.Siry 


Q. How many babies in total are in 
Room 431? 

A. Four. 

Q. And that night how many nurses 


are in Room 431, how many nurses are assigned to 
patients in 431? 
THE COMMISSIONER: I am sorry, I'm 


getting lost. You say there were four in Room 431? 
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TORONTO, ONTARIO (Symes ) L 9 2 9 


MS. SYMES: Yes. 

THE COMMISSIONER: During the day? 

MS. SYMES: Yes. 

THE COMMISSIONER: Oh, yes, I see, it 
is-a repetition. 

} MS. SYMES: Q Ms. Lyons then has how 
many of them in 431, how many patients in 431? 

A. Three. 

0. Three. And Ms. Nelles then has 
one patient, Pacsai, in Room 431? 

A. Yes. 

Owe Okays¢ Lf) then thererwere two 
nurses assigned to patients in that particular room 
and, in addition, that is of course the room that is 
immediately adjacent to the nursing station, again 
assuming that the nurse from 4A were to come to that 
room, 431, to administer an unauthorized medication 
to one of the babies in that room, what's her chance, 
what chance was she running of detection? 

A. High chance. 

Q. Mr. Hunt and Mr. Percival asked 
you questions arising out of the meeting that you had 
with Police Officer Warr on March 23rd, 1981, in 
the south boardroom - this is on page 1615 to 1617, 


and in Mr. Percival's questions -- I'm sorry, I will 
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just restrict myself to Mr. Hunt's questions with 
respect to tnate 

First of all, at any time during that 
meeting with the police officer on March 23rd were 
either you or Ms. Radojewski asked your opinion about 
-possible suspects? 

| A. uNo. 

0. Now, you weren*t interviewed 
again by the police I gather until June 17th of 1982? 

A. That/s+-raight. 

Q. At any time in the passing 
that went on between you and police officers in your 
assisting them to get people to come to the inter- 
views, did any police officer ever ask your opinion 
about possible suspects? 

A. No. 

0. At any time from March 23rd, 
1981 forward, did you have anything concrete based 
on your own observations, either visually or hearing, 
to share with the police first as to the cause of 
death of the four children that were under dispute? 

A. No, #2iGgadnsts 

Q. Did you have anything concrete 
to share with the police as to who might have been 


suspicious? 
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A. No. 


THE COMMISSIONER: I'm glad that you 


16 i] 


answered "no" to those because had you answered yes 
we would have had to have started again with every 
counsel in the room. 

THE WITNESS: Maybe even arrest me. 

MSce SYMEStem0 *Ino your cxross= 
examination by Mr. Percival yesterday at page - 
starting at page 1692, Mr. Percival asked you whether 
or not you had said this statement, and these are his 
words: 

"'That evening at Liz' house I felt 
there was a murderer and at the 
meeting I couldn't look at those two 
nurses'." 

And you answered: 

$s xesa? 

And then he asked you, carrying on at 


page 1693 -- oh, I'm sorry. What was the basis of 


your feeling? 


A. In relation to that statement? 
0. In relation to that statement? 
A. The only basis that I had was 


the information and the assumptions, both of which 


came to me when I was in the meeting on March 23rd 
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afternoon with Sergeant Warr and the other people. 
0. On 1694 Mr. Percival asked you: 
"Well, why would you name two out of 
the four or five if it was solely 
based upon what Sergeant Warr had 
told you? Why wouldn't you name all 

Live oi. tiem: 1 Can it 2OOK aii tave 

of them in the eye.'‘'" 

I"m not Sslire if that is part of his question or part 
of your answer? But it is then marked as your answer: 
"I didn't see all five of them there." 

Miss Costello, if at the meeting on 
March 23rd at Liz Radojewski's all five of the 
Trayner team had been sitting in a row across the 
room from you, would you have been able to look at 
any of them in the eye? 

Ms. CRONK:* L°m GOLLY, Sit, 1. nave’ to 
get to my feet on that one. That’ calis for pure 
speculation on the part of the witness. There can't 
be any possible factual foundation for an answer. 

MR. BROWN: We have had a lot of 
speculation in this Commission. 

THE COMMISSIONER: Well, all right, 
let me put the question this way. Did you at that 


time feel that any suspicion you had applied equally 
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to all five members of the team or did they apply 
particularly to - don't answer this question until I 
hear the terrible screams - apply particularly to 
Susan Nelles and Phyllis Trayner? 

THE WITNESS: I had not specified 
those individuals or any individuals in my mind. 

THE COMMISSIONER: Well, you see, the 
problem that has been raised is that you mentioned 
two names. 

THE WITNESS: Yes. 

THE COMMISSIONER: And it was put to 
you, why just two, why not five or three or four or 
seventeen or whatever number you want to have? All 
I'm asking you now is, for the best answer you can 
give, and you may not be able to give me an answer at 
all, did you feel more strongly with respect to those 
two than you did with respect to the other three or 
indeed any other nurses or nursing assistants anywhere 
in the world? 

MS S<SYMES © T'nitsorzny, “didn t*hear 
the last question? 

THE COMMISSIONER: I said anywhere in 
the world and thatmay have been a little frivolous. 

MS. SYMES: Could you asx anywhere on 


the team, sir? 
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THE COMMISSIONER: Anywhere in Ward 4A 
or 4B teams? 

MS. JACKMAN: Mr. Commissioner? 

THE COMMISSIONER: Yes. 

MS. JACKMAN: I have a problem with 
that question because I didn't cross-examine 
Ms. Costello about that particular statement. I think 
if the question is going to be put to her she should 
be asked to distinguish between registered nurses 
and registered nursing assistants. 

THE COMMISSIONER: Well, that's 
contained in the question because there are two RNA's 
and three RN's on the team, isn't that correct? 

MS. JACKMAN: Yes, that's correct. 

THE, COMMISSIONER: » “All rights \You 
know the names of all of them? 

THEAWETNESS? ahYes,vLudo: 

THE COMMISSIONER: All right. Now, 
did you feel more strongly, less able to look in the 
eye, if you want to put it that way, the two whose 
names were mentioned than you did the other three? 

THEOWITNESS: »©No; Irwould» not: 

THE COMMISSIONER: You wouldn't feel 
any differently? 


THE WITNESS: No. 
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THE COMMISSIONER: Yes, all right. 

MS. SYMES: Those are my questions, 
Mr. Commissioner. 

THE COMMISSIONER: Yes, all right, 
thank you. Miss Cronk? 

MSsP CRONK?*° Thank® youy* sir: 

RE-DIRECT EXAMINATION BY MS. CRONK: 

0. Ms. Costello, I am in some 
confusion on a number of matters and I'm hoping that 
you can help me. Can we deal first with the very 
last series of questions that were put to you by 
Ms. Symes and then by the Commissioner. 

| As I understand what you have just 
said, it is your evidence that if all five members of 
Phyllis Trayner's nursing team had been present at 
Elizabeth Radojewski's house that night you would not 
have been able to distinguish in your own degree of 
discomfort between any of them. Do I have that 
correctly? 

A. That could indicate I wouldn't 
even know which one was which one's name, it wasn't 
that bad. But I would have been uncomfortable with 
all of them because of what I had had in the afternoon 
and also it was what I would divulge. as well as what 


would I see in them because I could not divulge to 
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them that I was aware that there was an investigation. 

0. Ms. Costello, in your own mind, 
bearing in mind that you came to that meeting that 
night at Elizabeth Radojewski's house after you had 
attended a meeting that afternoon with Sergeant Warr 
of the Metropolitan Toronto Police, was your own 
discomfort in looking, you have told us, Phyllis 
Trayner and Susan Nelles in the eye, was that related 
in any way to the fact that they were registered 
nurses on Phyllis Trayner's team as opposed to being 
registered nursing assistants? 

A. I think that made it a stronger 
feeling, yes. 

0. And did it not therefore make 
it a stronger feeling towards those two individuals 
than it would for example towards Marianna Christie 
and Janet Brownless who were registered nursing 
assistants? 

A. Yes, it would. 

0. And if Marianna Christie and 
Janet Brownless had been sitting before you in that 
room that night can you now say before the 
Commissioner that you would have had the same degree 
of discomfort looking those two individuals in the 


eye as you would Phyllis Trayner and Susan Nelles? 
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A. No, from the point of view of 
someone who would give intravenous medications, the 
RN's would be more dominant in my mind. From my 
point of view of discomfort that I would disclose 
anything to them it would be equal. 

0. Exactly. And would that apply 
as well to Sui Scott who was a registered nurse, a 
member of that team? 

A. Yes. 

0. But you have told us previously 
that you don't recall Sui Scott being present at 
that meeting? 

A. Taao not. 

Q. All right. And I suppose or 
can we at least go this far together that if Sui Scott 
had been there you can't now with any degree of 
accuracy predict what your reaction would have been 
to her that evening? 

® A. Nom Zecansét. 

THE COMMISSIONER: However, we have 
had evidence that she was there. 

THE WITNESS: I know she was there but 
Pedonet recall. 

MSS GRONKSS iI *meaware of that, sir. 


THE COMMISSIONER: Well, I would like 


j ly al ¢ Myo 9 | nt? vip oa = ‘ 
? st cy vy tl a inenimos 08 at ise nd r 


syotenss £. ba te 30, ” 


J 


ey ie , Vier > i 


“tion Og riew 3 7 


wr 3 
= 
i 
- : 
u Py tT » 
cs) wits ) 


I5ene%. té0v davlw S22hete Woemwoos 
Swrikaevs sca ged OF 

"16D 1° , oe A e 

sTAKOIGCIMOMOD AUT 
216i? anwetn testy sanahive ft 
sale woak 7 cOaderete Zar 

| -iieaes 3° 
ja? Yo oes aT iies> a ae 
mks hioow i that emearberiMoo am O° | 


> @ 


- 


ANGUS, STONEHOUSE & CO. LTD. Costello, re.dr.ex. 1938 
TORONTO, ONTARIO (Cronk) ; 


to give you just a chance if you can to reconcile 
what you just said to Miss Cronk what you said a 
Minute ago to me. I don't mind if you change your 
mind on something but did I just not make myself 
clear, I guess that's the trouble. 

THE WITNESS: When you spoke to me I 
guess I was thinking that I was uncomfortable with all 
of that team but she reminds me that I would be aware 
and was aware that generally intravenous medications 
are given by RN's. 

THE COMMISSIONER: Well, if they are 
given unauthorized, does it make the slightest bit 
of difference whether they are RN's or RNA's? 

THE WITNESS: No, but that could go 
into a big long discussion that RNA‘s would be less 
likely to give them and some of the questioning this 
morning, I think by Mr. Olah, was saying, wouldn't 
it be very unusual to see an RNA carrying digoxin, 
wouldn't it be unusual to see her administering this 
medication? 

THE COMMISSIONER: You told us i would 
be unusual to see anyone from 4A giving medicine to 
anybody in 4B? 

THE WITNESS: Yes. 


THE COMMISSIONER: So, what difference 
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would it make? What difference would it make whether 
it was an RNA or an RN? 

THE WITNESS: It would be unusual to 
see an RNA ever giving medicine anyway. 

THE COMMISSIONER: It would be unusual 
.to see an RN from 4A giving it to 4B, you said that 
earlier to Miss Symes. 

THE WITNESS: It would be even more 
unusual for an RNA to give it. 

THE COMMISSIONER: Well, I suppose 
what we are trying to do, you are a Registered Nurse, 
a Head Nurse and we are trying to make a detective 
out of you. I think that"s the probiem and that is 
where you are having most of your difficulty. 

Poa: right. Yes, go ahead. 

MS. CRONK: Mayan; sic, On that 
note and I am conscious of the time. I am also 
conscious of perhaps the error I made yesterday 
referring to 9:30 this morning, I*ll see what I can do. 

THE COMMISSIONER: No, but you didn't 
realize how much trouble you were going to have with 
the Commissioner. 

MS. CRONK: Q@ Ms. Costello, as best 
as you can, and I recognize that it is difficult 


because a great deal of time has passed since March 
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23rd, 1981, but as best as vou can recall it sitting 
here today, whether it was logical or not, whether 
it today bears the scrutiny of logic, in your own 
mind that night at Elizabeth Radojewski's house were 
you drawing a distinction in your mind between 
registered nurses and registered nursing assistants 
when you were reacting to the presence of Phyllis 


Trayner and Susan Nelles in that room? 
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A. I think so; but the other 
factor that comes into that, as I explained yesterday 
to somebody, the position that those two people that 
I tad difficulty with were sitting directly in 
front of me, like Mr. Lamek, and no RNAS or anyone 
from that team were in a position where I would need 
to worry about looking at them. 

Q. I understand your evidence 
in that regard, Miss Costello, and I have understood 
you this afternoon to say just a few moments ago 
that in part that reaction, that distinction between 
Registered Nurses and Registered Nursing Assistants, 
flowed in your own mind because of the fact that 
Registered Nurses were authorized under certain 
circumstances to administer medications intravenously 
on the cardiology wards; is that correct? 

A Yes. 

Q. That was not true of Registered 
Nursing Assistants? 

A. No, it was not. 

om And the Commissioner's point 
of course is well taken, and that is if someone 
were setting out deliberately to do harm to these 
children he or she would scarcely have regard to 


Hospital policy; that is logical enough, isn't it? 
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Be Yes. I would like to add 
it would be much more suspect to see an RNA doing 
it, whatever the Hospital policy. 

Q. And that flows from the fact 
that Registered Nursing Assistants were not to 
administer medications under any circumstances ,intra-. 
venously? 

A. Yes. 

Oe I think I understand. I am 
confused to a degree as well concerning some of the 
answers that you gave to Miss Symes concerning 

team nursing. 

Am I correct as a general proposition, 
Miss Costello, that when a particular patient was 
assigned any given nurse ,and it was not a constant 
nursing care assignment,the nurse involved was not 
required to remain in the room consistently with that 


patient at all times during the shift? 


A. She was not. 

Q. She was not? 

A. No. 

Q. And during her absence from 


the room, am I correct that there would be nothing 
to prevent other nurses, be it a nurse from 4A or 


a nurse from 4B, from entering the room if only to 
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observe the child or indeed to look for the nurse 


who was no longer there? 


Bas No, there wouldn't. 

Q. That would not be unusual at 
Awe WOU Ltia a te 

A. No. 

Q. and indeed it happened 


frequently on those wards? 

A. Yes. 

QO. As well, am I correct there 
would be nothing unusual in observing a 4A nurse in 
a 4B patient room if she was asked to go there? 

A. No. 

Q. There would be nothing 
unusual in seeing a 4A nurse ina 4B patient room 
if she was relieving a 4B nurse? 

A. No, but she likely -- it 
would be least likely that she would be relieving 


there unless she was relieving on the ward that night. 


Q- And that happened? 
A. Yes. 
Qe Very often 4A nurses were 


posted as relief nurses to 4B for an entire long night 
Snir? 


Ae Yes. 
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Og And on occasion you told me 
several days ago now that if a nurse, be it a 4B 
nurse or a 4A nurse, was in a particular patient's 
room and wanted to be spelled for just a few minutes 
She could hail a nurse passing in the hall and ask 
her to step in for her? 

A. Yes. 

QO, And I would assume, I think 
correctly, there would be no distinction drawn between 
a 4A and a 4B nurse in those circumstances? 

A. No, not likely. 


Or» A 4B nurse could hail a 4A 


nurse to come in and step in for her for a few moments? 


A. Yes. 

Q. And that would not be unusual? 
Ae No. 

Q. Many of those women were 


colleagues, they are friends as well? 

A. Yes. 

Os As you yourself have pointed 
out there were situations where 4A nurses were 
assigned for a full 12-hour night shift to 4B? 

Ae Yes. 

Q. Miss Symes drew your attention 


to the assignment book entries for 4B for the night 
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of Kevin Pacsai's death. Can we just quickly take 
a look at that again by way of illustration. He 
died on March 12th, about ten o'clock in the 
morning; the entries in which I am interested are 
the long night shift on March llth. This is page 
126, 127, Miss Costello.aupoyvyou havesthat?2 

Ag Yes, 

QO. As Miss Symes quite accurately 
pointed out it appears that Kevin Pacsai was 
assigned to Miss Susan Nelles -- 

Ae I'm sorry, I have opened to 
4A. What tab, please? 

Q. 4BenTabel4, pagetl26,4227% 
Do you have that? 

Ae Yes. 

Q. Could you look at the 
night shift nurses, please. 

A. wess 

Q. As Miss Symes correctly 
pointed out it appears that Kevin Pacsai was assigned 


to Miss Susan Nelles that night? 


A. Yes. 
on And he was in Room 431? 
A. Yes. 


Qs And there were three other 
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patients in inst room assigned to Mrs. Lyons. 

Ae Yes. 

Qe Mrs. Lyons however had two 
other patients in Room 433 that same evening. 

Ao Yes. 

Q. And Miss Nelles had four 
other patients in Room 437 that night. 

A. Yes. 

Oe Am I correct that the assign- 
ment of five patients in one night to Miss Nelles 
is a rather heavy load? 

A. It is hard to assess now. It 
is possible 437 had older children. It is possible 
it was not a heavy workload in that room. 

Q. Beeis certainly a iot of 
children, five in one night compared to some of the 
other assignments. 

A. Miss Reaper has the same, 
and flicking through here™i dontté*think Etris’terribly 
unusual, but it would be heavy to have five infants. 

Qe Am I correct as well that 
Miss Nelles, by virtue of the responsibilities that 
she had that night, of necessity would have to be out 
of Room 431 frequently to observe the children in 


Room 437 and to take care of them as she was required 
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to-do that night? 


A. Yes. 

Q. She would have to be? 

A. Yes. 

Q. And similarly Mrs. Lyons who 


had the other three children in Room 431 would have 
to be out of that room to take care of the two 
children that she had responsibility for in Room 433 
that night? 

A. Yes, she would. 

Us Am I correct that there was 
no rule in place that would require one of Miss 
Nelles or Mrs. Lyons to remain in the room while the 


other was absent? 


Ae No. 

Oe They could both leave at 
the same time? 

A. Yes. 

Q. And if they did so, there 


would be nothing to prevent another nurse unobserved 
from entering that room? 

A. Taking into consideration 
that they were not seen accidently by someone in the 
nursing station, the corridor or anywhere, through 


the windows. 
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oe Miss Costello, to be fair, 
can we simply go this far. You cannot tell the 
Commission I suggest to you that someone, another 
nurse, be it a 4A nurse or a 4B nurse, could not 
have entered that room in the absence of Mrs. Lyons 
or Miss Nelles not being detected? You can't say 


one way or the other, can you? 


A. Nopniacanft. 

O28 And it is certainly possible? 
A. Yes7rit2zis. 

Q. Thank you. May we look for 


a moment at the charts, Miss Costello, that Mr. Hunt 
reviewed with you. You will remember that I am sure 
for some time to come and certainly today. One of 
the results of that exercise demonstrates that in 
the entire nisze-month period of time with which we 
are concerned Susan Nelles worked 55 long nights. 

A. Yes. 

OF And of those 55 nights she 
worked 32 of them at the same time as Phyllis Trayner 
was working the same long night shifts, do I have 
that correctly? 

A. Yes. 

Qe What I would like to do with 


you in much the same way, although I hope having 
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regard to the time, in a much abbreviated way, is 

to do precisely the same exercise with reference, 

to Sui Scott, who was the other Registered Nurse who 
was a member of Phyllis Trayner's team; is that 
Correct? 

A. Y¢eS.. 

Q. Miss Costello, we have pre- 
pared, by we, the Commission staff, a summary sheet 
taken from the Ward 4A WIN sheets for the period 
Junes29, L9SO = through’ toeMarch 22, 1981, of the long 
night shifts worked by Sui Scott and as well of the 
long night shifts worked by her at the same time with 
Phyllis Trayner working the same long night shifts. 
If time permitted I would ask you to go through the 
Ward 4A WIN sheets and confirm for me that the numbers 
recorded on thd summary are accurate. I would ask 
you for the moment. to assume that they are, rather 
than going through that exercise. 

If those numbers be accurate, I 
suggest to you that it is apparent that Miss Scott 
worked more long nights in this nine-month period than 
did either Phyllis Trayner or Susan Nelles; she 
appears to have worked 56. 

A. Yes. 
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i 


thing, but you haven't got the name Sui Scott anywhere 
Ont. 

MS. CRONK : It should be on the top 
of the page, sir. 

THE COMMISSIONER: Oh, it was taken 
off Awaswit> 

MS. CRONK: I think it was simply 
never put on. 

THE. COMMISSIONER: Sui Scott, I .am 
going to add that name to it. 

MS. CRONK: Q. And if as I suggest 
the number is an accurate count of the long nights 
that she worked, she worked more long nights than 
any other Registered Nurse, obviously, on Phyllis 
Trayner's team? 

ie Yes, she did. 

Q. And if the number of long 
nights that she worked with Phyllis Trayner have 
been accurately counted, and they are indeed 36, 
it appears that she worked more long nights in this 
period accompanied by Phyllis Trayner than did Susan 
Nelles; is that correct? 

A. Yes. 

Q. And we know, Miss Costello, 


and I ask you to accept this from'me because we had 
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it in prior evidence about which there is no reason 
that you should be aware, but we know from the 
authors of the Atlanta Report that during this nine- 
month period when Sui Scott was working on these 
wards, there were 21 Category A and Category B deaths. 
Now Category A and Category B as defined by the 
authors of the Atlanta Report, if I can put it this 
generally, were suspicious deaths. Now of those 
21 when Sui Scott was on duty, only one took place 
during the day. Are you with me so far? 

A. When she was on duty on nights 
only one took place during the day. 

When 

QO. /She was on duty at all,during 
this nine-month period,only one of those 21 deaths 
took place other than at night. 

A. Yes. 

Q. So I suggest to you that 
if those numbers be correct, in the 56 long night 
shifts that Sui Scott worked during this nine-month 
period of time there were 20 deaths at night when she 
was on duty, and I suggest to you further that of 
the 36 nights when she worked with Phyllis Trayner 
there were 20 deaths at night. 

A. So you are counting that all 
these deaths happened when Sui Scott was not on a day 


off, are you? I am assuming that as well. 
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Q. All I am asking you to do is 


to accept for the moment my numbers. 


Ae I am accepting your numbers 


but -- 
Q. The Atlanta Report authors 


have said that there were 21 suspicious deaths while 


Sui Scott was on duty, was working, and only one of 


them took place during the day. 


A. Yes. I think what I am not 


hearing you say, did some number of those remaining 


20° occur'on Sui “Scove's THignt)eLt: that is what I 


have no figures fors 
There were 20 while she was 


Q- 
on duty’ at night. 
A. ANS right . 
O'y And if that number is correct, 


and we know that Phyllis Trayner was there for all 
of these suspicious deaths that took place at night, 
I am suggesting to you that gut of 36 nights worked 
with Phyllis Trayner there were 20 deaths when Sui 
Scott was also on the ward. 


A. Right. 


Q. And I ask you to accept those 


numbers from me. 
me é Yes. 
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Qe And I suggest to you, Miss 
Costello, that if we were to compare Sui Scott's 
association with these deaths at night while working 
with Phyllis Trayner, with the association of Susan 
Nelles in the same circumstances, they are very 
Similar. With Susan Nelles you may remember it was 
21 and with Sui Scott I am suggesting it was 20. 

Do you have any reason at all to quarrel with that? 

A. No, youdon "ty 

Q. I would have been astounded if 
you had and I thank you for that. 

Could I ask you very briefly as well 
if you could to examine a number of these children 
that did die during this nine-month period, and I 
suggest to you at a time when Sui Scott -- 

THE COMMISSIONER: I'm sorry, shall 
we make this summary an exhibit, 340? 

MS. CRONK: I'm sorry, sir. 340? 

THE COMMISSIONER: 340. 

--- EXHIBIT NO. 340: Summary of 4A WIN sheets, 
June 29, 1980 to March 22, 
19ete tRe uwierScott: 

MS. CRONK: Q. I am going to suggest 
to you further, Miss Costello, that there were a number 
of these suspicious deaths, again using the term 


loosely, that occurred when Sui Scott -- 
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THE COMMISSIONER: I notice Mr. 
Rosenberg has moved to the front -- 

MS. *CRONK: 2°G,, =~ when “Sui “Scott 
was not on duty. He may be prepared to move back. 

A. I am losing the question with 
all these comments, I am sorry. 

| Qe Could I ask you please ,if 

you would to look to the 4A WIN sheets. Would you 
start there. I would like you to turn if you would 
please to the WIN sheet for December 22, 1980. Do 
you have that for 4A? 

A. Yes. 

QO. I am going to suggest to you, 
Miss Costello, and I ask you to correct me if I am 
wrong, that Sui Scott was not on duty on the long 
night shift of December 22nd? 

A. No, she was not. 

Or You recall that Stephanie 
Lombardo died on December 23, 1980 in the small hours 


of the morning? 


A. I have to accept your date. 
Q-« Could I ask you as well to 
look for the 4A WIN sheet from March 2lst -- I'm sorry, 


could you start with March 20, 1981. Do you have that? 
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OF Am I correct in Siecesting 
that Sui Scott was not on duty on long night on 
March 2H, 1981, the long night shift before the 
death of Allana Miller, which occurred in the early 
hours of the morning? 

A. No, she was not. 

Q. And on the same page could 
you look -- I'm sorry, the next page, could you look 
to the long night duty nurses on Ward 4A on March 
2lst. Do you recall that Justin Cook died on March 
22, 1981, at approximately five o'clock in the 
morning? I am going to suggest to you that Sui Scott 
was not on duty on the long night shift on March 
21st? as that correct; 

Ae No, she was not. 

QO. In fact she was not on duty 
at all that weekend at nights? 

ie No, not oh nights. 

THE COMMISSIONER: I'm sorry, I have 
her on for the long day. 

MS. CRONK: I said at night, sir. 

THE COMMISSIONER: Oh, yes, she was 
on duty. 

MS. CRONK: She was not on duty the 


Friday night and she was not on duty the Saturday 
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night and we know that those times coincide with 


the deaths respectively of Allana Miller and Justin 


Cook. 
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1 
| 2 
HH/BN/ak : I would like to turn to a different 
| 


matter, if I may, Miss Costello, briefly. As I 


have understood your evidence over the last several 


days, you learned personally of the arrest of Susan 
Nelles from Anne Evans at the Hospital for Sick 
Children; is that correct? 

A. Yesjai did. 

Q. And I think you told Ms. Symes 
that Anne Evans came to the ward and she told you 
and she told Elizabeth Radojewski that Susan Nelles 
had been arrested? 

Ase “22 Yes, she did. 

Ox Do you recall what time of 
day that was on March 25th? 

A. Early afternoon. I cannot 
be very specific. I am estimating around 1:00, 
230% 

Qz Did she speak to both 


Elizabeth Radojewski and yourself at the same time? 


A. Yes, she did. 
| Qo. Was anyone else there? 
| A. No. 
| OF Did I understand you 


correctly to say that she had been to see you 


earlier in the day and had told you that Susan Nelles 
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was going to be arrested? 


A. Yes, she did. 

OF What time of the day was that? 

A. I am estimating about 11:00. 

@s And where were you at the 
time? 

A. In Liz and my office on 4A/B 
ward. 

Or Did she tell Liz Radojewski, 


then, at the same time that Susan ‘Nelles was going 
to be arrested? 

A. Yes, she did. 

o* Was there anyone present 
other than Elizabeth Radojewski and yourself when 
Mrs. Evans came to tell you that? 

A. No. 

on Had you known prior to that, 
Miss Costello, that Susan Nelles was going to be 
arrested? 

A. No, i had not. 

QO. Do you know when Miss Evans 
first learned that Susan Nelles was going to be 
arrested? 

A. I remember her, as I recall 


it indicating that the police intended to, when they 
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left the Hospital on the night before. that, intended 
to or had a warrant to or sought a warrant to arrest 
Susan. I do not know whether Anne knew that the 
night before or gained that knowledge that morning. 
Q. Did she tell you that, 
that the police had intended when they left the 


Hospital on the Tuesday evening to arrest Susan 


Nelles? 

A. Yes. 

©. Did she tell you how she knew 
that? 

A. No. 

O. Did you yourself see the 


police at any point on Tuesday, March 24th? 

A. No. 

oT Did you learn from any other 
source on March 24th that an arrest might be 
occurring the next day or within the next several 
days? 

A. Novysadi Gidinot. 

O.5 As I understand it, you did, 
however, work the eight-hour day shift on March 24th; 
do I have that correctly? 

A. Yes. 


o, Did you, over the course of 
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that day, speak to anyone from the nursing staff or 
the Hospital administration during which it was 
suggested that a particular individual was suspect 
and that an arrest might occur? 

Ni: No, I did not. 

Q% Did you have any idea before 
ll o'clock on March 25th when you spoke to Mrs. Evans 
that an arrest was going to be made in respect of 
these deaths? 

A. No} I6d3-dnots 

Os iE take it, an: I correct, 
that it was at that.time that Mrs. Evans intimated 
to you that the police the evening before when they 
left the Hospital had intended to make an arrest? 

A. Yes, it was. 
: OF And was it your understanding 
that they had intended to arrest Susan Nelles? 

A. Yes. 

Oy You told Ms. Forster during 
the course of her cross-examination, or at least 
the first cross-examination, that during this nine- 
month period digoxin and other drugs were kept on 
the open shelves in the medication rooms and were 
storedalphabetically; do I have that correctly? 


A. Yes. 
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o. Was digoxin stored under D or 
was it stored under L for lanoxin? 

A. I think D. I cannot swear 
RO2cnac, 

Q. What about Lasix? We know 


that the other trade name for Lasix was furosemide. 
Was it stored under L for Lasix or F for furosemide? 
A. I cannot be sure. I would 
have looked for it under L. | 
®. You have:no recollection one 


way or the other? 


A. I cannot be positive. 

Ns What is your best recollection 
to date? 

A. I would look for Lasix under 


L and digoxin under D. 

QO. What about propranolol, was 
it stored under P or I for Inderal? 

A. The liquid was kept in the 
refrigerator and the tablets were prescription, so 
they were not alphabetically stored. 

OF You say liquid. Are you 
referring to a form of elixir? 

A. Yes. 


O.; Did it as well come in ampules 
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or vials? 

A. Yes, dt.did., 

QO. Where were they kept? 

A. They would be on the shelving 
and I cannot tell you whether it was P or I. 

O% It could have been either, 
as best as you can recadi ? 

AY Yes. 

>. When these drugs were placed 


on whichever they were, whatever kind of drug at. 
issue was placed on these shelves, were they kept 


in a box? 


A. The ampules were ina little 
box, yes. 

Q. The ampules were not kept in 
a loose form? 

A. No. 

Q. So there would be several 


ampules of the same type of drug? 

A. Yes. 

Os And were they kept in -- well, 
I am sorry, Mr. Registrar, could you show me 
Exhibit 225, please? 

You will remember, Miss Costello, 


that we looked at this before. This is a white form 
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of box that holds a number of ampules. Are these: 
the kinds of boxes in which drugs were stored on 
the open shelves or was it a larger box still? 

A. It could be this kind and 
it could be a more cubic shaped box with the ampules 
standing up. 

oe If it was a more cubic 
shaped box with the ampules standing up, would it 
hold more ampules? 

A. TC. cour. 

Oo. TirS- 15 a4 COs that Nas 
been marked as an exhibit, Miss Costello. On the 
outside it is labélled 10 ampules pediatric lanoxin. 
The box is white and it has a white and black label 
on it. Are these the types of boxes that were 
stored on the open shelves? 

A. I think so for lanoxin, yes. 

OF And that, of course, is 
digoxin by ®any other name? 

A. Yes. 

Oo Was the same true of Lasix, 
did the ampules come in boxes of that kind? 

Aa I cannot recall. 

0 To the best of your recollection 


were ampules of digoxin ever stored other than ina 
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box on those open shelves? 


A. Are you restricting me now 


to the open shelves only? 


oF Yes, i.am, 
A. No, I do not think they were. 
Oo; So that if someone went to 


fetch for any purpose an ampule of digoxin from 

those open shelves, the likelihood, the probability 
was that they would pick up a box with a label saying 
lanoxin on it marked in black and white? 

A’ Yes. 

OF And that, you think, would 
have been filed under D for digoxin? 

A. I think it would because that 
is how we customarily thought of it and gave it, 
but I cannot be sure of that. 

Or Can we go this far together 
that if your recollection is corredt, Miss Costello, 
and Lasix was filed under L for Lasix and digoxin 
under D for digoxin, and digoxin was kept in boxes 
Of that kind, thatitheteene itince of a nurse or 
a registered nursing assistant fetching .the drug 
for someone else of mistaking an ampule of digoxin 
from one of the digoxin boxes or an ampule of lasix 
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1 
2 
A. Yes, and even more so because 
a the label should be read not just grabbed from the 
= box. 
5 OF Were there similar forms. of 
6 boxes in which Lasix ampules were kept on the open 
7 shelving? 
8 oh I cannot recall what a Herne 
3 box looks like. It is quite possible that it was 
similar. 
10 
oe Well, to the best of your 
B recollection, were ampules or vials of Lasix ever 
12 stored without being in a box in those open shelves, 
13 were they ever loose about the shelves? 
14 A. = No. 
15 Q. So that if one went to get 
16 Lasix again, presumably one would have to get the 
right box; am. I correct? 
17 
A. Yes. 
te Q. There would be a label on the 
19 box? 
20 A. Yes. 
71 ‘els Presumably one should read 
22 before removing the ampule? 
93 A. Yes. 
C. In any event, because the drugs 
24 
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1 
2 were stored alphabetically, it would be kept in 
3 a different place on the shelf than where one would 
4 expect to find digoxin? 
5 A. Yes. 
6 On Would the same be true of 
: Inderal? 

A. Would the same be true that 
: it would be stored in a. different place, yes, it 
9 afaualsl ioe stored in a different place. 
10 oO” If we are Paleo snore the 
11 ampules it would be stored in a box? 
12 A. .- Yes. 
13 Q. And it would be filed 
ie alphabetically either under I or P, you cannot 

recall which? 

15 

A. xyes. 
i? OQ. Thank you. There were a 
17 number of other matters raised with you by various 
18 counsel, Miss Costello, and I will just deal yith 
19 one or two because I am conscious’: of the time and 
20 you have been here for several days. 
24 Do you recall telling Mr. Hunt that 

both Phyllis Trayner and Susan Nelles were sufficientl 

rf experienced nurses, that you had full competence in 
al their abilities; do you recall saying that? 
24 
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ANGUS. STONEHOUSE & CO. LTD. Costello, re-dr. 1967 


TORONTO, ONTARIO (Cronk) 
A. Yes.- 
Oe You agreed, as I recall it, 


with Mr. Brown's suggestion to you that Susan Nelles 
was a competent nurse? 

A. Yes. 

OF You told Ms. Forster that 
you regarded Phyllis Trayner as a competent and 
conscientious nurse? 

A. Yes. 

6)6 You told me, as I recall it, 
that generally speaking the more experienced nurses 
on Wards 4A/4B were assigned constant nursing care 
duties Gnenavere tne were required? 

A. I think there were some 
exceptions to that that I explained to you. 

Oo; The exception that you did 
mention to me, as I recall it, was that if it was 
hoped to train a less experienced nurse in constant 
nursing care responsibilities, then she, with the 
more experienced nurse, would be assigned to that 
patient? 

A. Yes. 

G. All wight. , That is the 
exception you are referring to? 


A. Yes. 
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ANGUS, STONEHOUSE & CO. LTD. Costello, re-dr. 1968 
TORONTO, ONTARIO (Cronk) 


Or As amongst the members of 
Phyllis Trayner's team, am I correct in assuming 
that Phyllis Trayner and Susan Nelles were the 
most experienced nurses on that team? 

A. Yes. 

B98 If a seriously ill patdent 
were admitted to Room 418 on Ward 4A and Phyllis 
Trayner's team was on duty, would I be.correct that 
Susan Nelles would be the most likely nurse to be 
assigned responsibility for that patientuunless 
it was Phyllis Trayner herself? 

A. Yes. 

o- And there were occasions when 


Phyllis Trayner, as the team..leader on that team, 


did have a patient assignment herself? 


A. Rather than acting leader, 
yes. 

Q. Yes. 

A. Yes. 

8 Bs There were times when she had 


active care for patients? 

A. Yes. 

6 i And certainly if she did not 
have active care for patients and did not have 


a patient assignment on that particular shift, she, 
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ANGUS, STONEHOUSE & CO. LTD. Costello, re-dr. 1969 
TORONTO, ONTARIGC 
(Cronk) 


as the team leader, would be aware of the condition 
of all of the patients on her ward? 

A. Yes, she would be. 

OF It would be her responsibility 
to be aware of that? 

A. Yes. - 

O¢ And she would be monitoring 
the condition of those most gravely ill? 

A. Yes. 

Ox She would be watching that 
rather closely? 

As Yes. 

QO. You will recall as well, 
Miss Costello, that in your own handwritten notes -- 
a you have a copy of them there? 

A. Yes. 

O% Tt_iscExhidbit’so9, 
Mr. Commissioner. Just before we turn to that 
matter, if we could, Miss Costello, could I return 
yust Lora’ moment’ == 

A. I am listening. 

O° could’ Ll yeturn’ jusetfor a 
moment to the question of when of the circumstances 
under which you learned that Susan Nelles was going” 


to be arrested? 
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ANGUS, STONEHOUSE & CO. LTD. Costello, re-dr. 1970 


TORONTO, ONTARIO 


(Cronk) 
1 
2 
A. Yess 
: Ove Once you learned that from 
4 Anne Evans, aiekeayG tell anyone what you had been 
w= advised by Mrs. Evans? 
6 A ge Lydid nor. 
7 Qe: Did you contact Susan Nelles? 
8 A. I aaa 
er Did you make any effort to 
; contact her? 
10 A. No-Dedidimot « 
ii >» Dy Did you contact Phyllis 
12 Trayner? 
13 A. No, I did not. 
14 . Or make any effort to contact 
15 her? 
A. No 4 vw not. 
16 
Q. To your knowledge did 
iy Mrs. Radojewski attempt to contact Susan Nelles or 
18 Phyllis Trayner in the interval between whén she 
19 was advised that Susan Nelles was going to be 
20 arrested.and several hours later when she was 
1 informed that she had in fact been arrested? 
22 A. No, she did not that I know of. 
Q. Thank you. Could I ask you 
i now to look at your notes, if you will, Exhibit 309. 
24 
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ANGUS, STONEHOUSE & CO. LTD. Costello, re-dr. 1971 
TORONTO, ONTARIC (Cronk) 


1 
2 
You will recall that you made, at .page 2 of these 
4 notes, a notation about half way down the page in 
4 the middle of the page, indicating -- I am sorry, 
5 it was in the context of having talked about the 
6 continuing deaths over a period of several months. 
7 You recorded that the evening and night supervisors 
8 were aware of the unusual occurrence of most arrests 
on one team, that the arrests seemed inexplainable. 
, You then made this note: 
#0 "Some inter-personal problems, seems 
11 people were concerned about Phyllis' 
12 behaviour." 
13 _ Do you see that passage? 
14 A. Yes. 
15 oe And of course you will recall 
that your attention was drawn to that by a number 
“ of counsel over the last several days, and in 
id particular, you were asked by Ms. Forster what 
Ac you meant by it; do you recall that? 
19 A. Ves sul, GO» 
20 a Qe And at Volume 96, at page 1460, 
21 Mr. Commissioner, this is the answer that you gave, 
22 Miss. Costello,) to: that question. 
THE COMMISSIONER: I am sorry, 14--~-? 
MS. CRONK: Q. 1460. That passage 
24 
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ANGUS, STONEHOUSE & CO. LTD. Costello, re-dr. LoVe 
TORONTO, ONTARIO (Cronk) 


1 
2 
was read to you and you were then asked what you 
5 Meant by that, and your answer was: 
4 NA. By then all the nurses were 
5 feeling stressed throughout this 
6 period and more so as the period of 
7 time went on. They were all. feeling 
8 very stressed and worried and they 
5 were a little frustrated because 
Phyllis asked for most attention and 
# she got it, and I think they were 
ii pleading for we need some support 
12 as well." 
13 Do you remember that? 
14 A. -Yes, I do. 
15 O% Deelshaversercorrectiy, 
16 Miss Costello, that a great many of the nurses on 
both these wards at this time were feeling under 
si stress because of these increasing arrests? 
18 A. Yes. | 
19 Q. And you have told us a great 
20 deal about the.stress that they were feeling and 
Be their attempts to obtain reassurance over the 
22 weeks and months that followed? 
A. Yes. 
23 
On And if I suggested to you that 
24 


(uric? wre Woy ban i | 
sw iewahn “Oe ae, ¥ ; 
etd Iie ces ye oe ; OF 


Pon + Peeretsz orl (aed 
>¢ som Bae © ae 
—_ —_ — enh v > > 
‘ 
3 i. » i fit . 
Ls \ 4 
r OG Oeeyes 72V 
Z ' 
* a , 
: ‘ wa pit i we a 
344 a5 
i lee. ‘ ey <3 
a; & = \] 
¥ - 


eedasass voy OG 

ome 2 yas -& : 

oo YL Vat Zot -~ % 
Yuen Coeae 7 : § ,obiasec) acim 

nie e629 Shit to aivtev ‘euat ited 


‘newts pulsseeaah eaens 10 c sysced anewwe 


onilest etevw yeds taf? esemte ans Jucds asd 
7O soaetweetst nisgde oF SIqmests shed 


} =—2 | eo 


Shewollo? saad sasnces bie er 
ter A _- : 
PAE diy on eaves T Sk hae i 


ie . : 
. 7 : 
re : 


| 


24 


25 


ANGUS, STONEHOUSE & CO. LTD. Costello, re-dr. 1973 
TORONTO, ONTARIO (Cronk) 


some nurses coped with their stress in one way and 
other nurses coped with it in another way, would 
you have any difficulty in agreeing with that? 

A. No. 

Os Some did it in one fashion 
and others chose another? 


A. That. is rigne. 


Qn But all were attempting to 
deal with it? 

A. Yes. 

O% All right. Phyllis Trayner, 


you have told us, was very vocal in seeking 
reassurance, and as you described it, she was, 

in your language, perhaps the most vocal in seeking 
support, do you recall saying that? 


A. Yes, 1 do: 
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ANGUS, STONEHOUSE & CO. LTD. Costello, xre.dr.ex. 1974 
TORONTO. ONTARIO (Cronk) 


Q. Alderight.  ToOsecope-withy the 
stress that was being experienced because of these 
increased deaths and to seek reassurance, do I have 
it, would it be fair of me to assume that she talked 


about these arrests? 


A. Yess 
0. She talked about them with 
other nurses? 

A. Yes. 

Q. And she did so frequently? 

A. Yes. 

0. And I suggest very frequently? 
A. Yes. 

Q. Indeed, isn't it the case, 


Ms. Costello, that she spoke about them so frequently 
that other nurses became uncomfortable in discussing 
them with her? 

A. I don't think that I have data 
to answer that with, that was not said to me. 

0. Did any of the nursing staff 
on either 4A or 4B comment to you when these arrests 
were occurring that one of the aspects of Phyllis 
Trayner's behaviour that was discomforting to them 
was that she seemed a need to talk about these arrests 


more frequently than they would have liked to? 
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_ ANGUS. STONEHOUSE & CO. LTD. GOStello, Tre,ar.ex. 1975 


TORONTO, ONTARIO 


(Cronk) 


THE COMMISSIONER: I'm sorry. Yes? 

MS. RAE: I suggest that would be 
hearsay. 

THE COMMISSIONER: What, the fact that 
they were complaining about that? 

MS. RAE: A comment that they made to 
Mas COSGCELLO. 

THE COMMISSIONER: Yes, yes, I suppose 
that would be hearsay. I did in a weak moment 
promise to limit it. 

MS. CRONK: Well, Mr. Commissioner, if 
Ms. Costello heard nothing of the matter I intend to 
leave it there; if she did then I think it properly 
should be put before you in light of the cross- 
examination. 

THE COMMISSIONER: Yes, that's fine. 
It's too late at night for me to exercise what I call 
my brain on this problem. 

MS. CRONK: May I put the question to 
you again. 

were Was it ever suggested to you 
by any of the nurses, in particular the nurses on 
Ward 4B, that Phyllis Trayner was talking about 
these arrests, for whatever reason, so frequently as 


to constitute some discomfort for the other nurses? 
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ANGUS. STONEHOUSE & CO. LTD. Costello, re.dr.ex. 1976 
TORONTO, ONTARIO (Cronk) 


Was that not in fact a problem? 

A. I don't recall that being told 
to me. 

0. All right. Then you don't 
recall hearing of such an incident? 


THE COMMISSIONER: Thank you, Ms. 


- Costello for that answer. 


MS. CRONK: Q And you don't recall 
hearing of such an incident? 

A. No. 

0. All right, two final matters, 
Ms. Costello. You told Mr. Hunt at one point 
yesterday with respect to Kevin Pacsai and other 
children that you knew of nothing to make you think 
that the deaths which were occurring at the Hospital 
were not natural. Did I hear your evidence correctly 
in that regard? 

A. Yes. 

0. Can we deal with Kevin Pacsai? 
It's true, as I understand it, and I would ask you to 
confirm that this is the case, that Kevin Pacsai's 
death came as a great surprise to members of the 
nursing staff on Ward 4B? 

A. Yes. 


Q. It was indeed a great shock? 
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ANGUS, STONEHOUSE & CO. LTD. Costello, re.dr.ex: LOT? 


TORONTO, ONTARIO (Cc ronk ) 
A. Yes. 
Q. And you have told me that he 


wasn't expected to die when he did? 

A. Yes. 

Q. And you knew those things 
within 24 hours of his death by virtue of having been 
briefed by the nurses who had been there when Kevin 
died when you came into work on March 12th? 

A. Yes. 

0. I would like to examine with 
you, Ms. Costello, the nature of the other information 
that was provided to you over the next several days 
with respect to Kevin Pacsai. You knew, I believe 
you have told us that Dr. Schaffer was concerned about 
his elevated potassium levels? 

A. Yes. 

0. And you knew that that had 
given rise to a concern about his digoxin levels? 

A. Noe =i didn't know that within 
the 24 hours. 

Q. Alero. Gell, Lo a nOU 
hear you correctly the other day in your evidence 
when you were discussing the matter, you indicated 
that when Dr. Schaffer expressed a concern to you 


concerning Kevin Pacsai's elevated potassium levels, 
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ANGUS, STONEHOUSE & CO. LTD. Costello, re.dr.ex. 1978 
TORONTO. ONTARIO (Cronk) 


that seemed to give rise to a corresponding concern 
about digoxin? 

A. He may have been talking about 
the interaction of the high potassium level on the 
eiiect of+digoxin on the baby. I took it as a 
theoretical exploration which probably was done by 
testing the baby. 

0. Let's try to be a bit more 
specific if we can, Ms. Costello. You knew that 
Dr. Schaffer was concerned because of the potassium 
levels, is that correct? 

A. Yes. 

Q. And you knew that Dr. Fowler 
was involved, he was concerned and was looking at 
the matter? 

A. Yes. 

Q. All right. And was it not 
also the case that once Dr. Fowler became concerned 
you also became aware that there might be a problem 
because of the interrelationship between potassium 
and digoxin that there might be a problem with Kevin 
Pacsai's digoxin? 

A. Yes. 

0. And you knew that? 


A. Yes, I think what I am trying 


i 
: : 
azveoses palboeqee toe 6 of) e8le Sv. 


. - 
5 a5) $2 Aoo yded oft ao aixeeib To ; 


t P. : — 
a dtoide aoiszetofqme: faoisazor cm 


f e& . | . 
a. ; 
yeied odd poites¢ El 
: » : 
ae 9 | ‘ Ti .* ii *) A : “ = 


Lf we olfeseo). .€% .feo oe ba oiticoedge. y 


» 
7) 
i 
1 


ai 

Ms = > 

94 baeere~ioo 2cw settaicog . 2 - igre 
: 


~ 
: are S* re sacd al ,eisvel “th 
a | 
| 
t94Wad | MOS at M ee 
‘ , : i 
ve) en caeonon geeaw ad .bt riownd s8W : | 
i 
Trettem old: 
a] 
mY ht r 
3 er, iF 
cieomden 40aec Iwo®..2t eomo fare aeeo. aft onle 
{dor 2 ec sepem 9 seit opewe emtboed coals _,: | 
: OG Aeewies cvroltslotzedal eff .20) eae b 


cvel ¢diw omitiped os o¢ adpia seseis Jed? aixeeis tre. 

| Salxogib #! 
: a 

-#er i> ar : 


‘gat? veet uoy DOA 


ee 


gatvar me 3 sadly Anias > 088.2: 


- 2 : — 7 


ANGUS, STONEHOUSE & CO. LTD. Costello, re.dr.ex. 1979 
TORONTO, ONTARIO (Cronk) 


to distinguish with you is I knew there could be a 
problem but on that day I did not know anything about 
Kevin Pacsai's digoxin level results. 

Q. No, I understand that, that is 
not what I asked you. 

A. Aiter lone. 

0. When you spoke to Dr. Fowler 
you told me it was March 12th later in the day after 
Kevin Pacsai had died? 

A. yes. 

Q. And all I am suggesting to you 
is, you knew by that time that the elevated potassium 


at least had appeared to trigger a concern about his 


digoxin? 
A. Yes: 
0. DO-l Nave that correctly? 
A. Yes. 
Q. All right. And you knew that 


on March 12th the day the child died? 

A. Yes. 

0. You then went on holidays, as 
I understand it, and you were not back in the 
Hospital until Monday, March 23rd, is that correct? 

A. Yes. 


0. On March 22nd, however, you have 
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ANGUS. STONEHOUSE & CO. LTD. Costello, re.dr.ex. 1980 
TORONTO, ONTARIO (Cronk) 


told us that you had a telephone discussion with 
Liz Radojewski and part of that discussion concerned 
Kevin Pacsai? 

A. Yes. 

Q. All right. And she told you 
for example during that telephone conversation that 
there was 4 ORE RASS investigation into his death? 

A. Yes. 

Q. And she told you that Kevin 
Pacsai had a digoxin level of 25 nanograms, did she 
not? 

A. I think she did. 


Q. All yvight... Well; in? tact, “that 


tsvin your notes, isn*t,1f7 


A. Okay. 
Q. Lanse =2e? 
A. I don't know if the number is 


there, it could be. 


0. Exhibit 309, last page, page 4. 
A. wes, tite 183 
Q. And she told you Sunday night 


that Kevin Pacsai had a level of 25? 
A. Yes. 
Q. At least that was your 


recollection then and that was very close to the 


event, wasn't it? 
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ANGUS, STONEHOUSE & CO. LTD. Costello, re.dr.ex. 1934 


TORONTO, ONTARIO (Cronk ) 
LLt.8 
1 
2 A. Yes. 
3 0. All right. That was a new 
4 piece of information you hadn't known previously? 
5 A. Yes, it was. 
é Q. All right. And that was an 
extraordinary number I take it? 
7 
A. Shocking, extraordinary, yes. 
8 0. Shocking? 
9 A. Yes. 
10 Q. You had never heard of a number 
11 . that high in a patient at The Hospital for Sick 
12 Children before? 
A. No. 
13 
Q. Certainly not one that had been 
14 
on your ward? 
15 A. No. 
16 Q. in fact; vou coin smn. Percival 
17 yesterday that you had regarded a digoxin level of 3 
18 as being of concern? 
A. Yes. 
19 
Q. This then must have been 
20 
extremely upsetting to you when you learned Or 2tr 
21 
A. Yes. 
ds Q. Did you lend your mind at that 
23 time as to how a level that high could have resulted 
24 in Kevin Pacsai? 
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ANGUS. STONEHOUSE & CO. LTD. Costello, re.dr.ex. 1982 
TORONTO. ONTARIO (Cronk ) 


A. I worried about how he would 
have got digoxin, yes, obviously. 

Q. Well, more than that. You knew 
Kevin Pacsai had been prescribed digoxin in the 
Hospital, didn’ tiyou? 

A. Yes. 

0. You told me that you had checked 
into the medication as a result of Dr. Schaffer's 
inquiry about the potassium? 

A. “es. 

Q. So, you knew he had been on 
digoxin? 


A. Yes. 
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ANGUS. STONEHOUSE & CO. LTD. 


TORONTO. ONTARIO Costello 1983 
re.dar.. (Cyonis) 


Q. All right. Did you lend 
your mind as to how that child could have had a level 
of 25 nanograms? 

Ae Yes. 

Q. And how do you think that 
might have happened? 

A. I didn't come to a conclusion, 
it was a shocking, impossible situation. 

QO. Except that you knew it had 
happened because Elizabeth Radojewski told you that, 
didn't she? 

Ae Yes. 

ey Well, did you lend your mind 
to one of the possible explanations being that there 
was some foul play involved in the death of that child? 

Fike Noy Ieician’ 3. 

Qs That did not cross your mind 
that Sunday night when you heard of that level? 

A. No. Error and, I don't know 
what happened, no, I don't recall having any awareness 
in my mind at that time of foul play in relation to 
that. It maybe seems logical now but I did not think 
of it at that time. I didn't even think necessarily 


at that time that that was what the Coroner was looking 
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Scone | SeeEeude eo 
26.dr. (Cronk) 


1 
fa232 2 THE COMMISSIONER: I'm sorry, I 
3 missed that, I didn't hear that. 
4 THE WITNESS: I assumed the Coroner 
5 was investigating this death and that part of that 
P was the high digoxin level but I didn't really connect 
the pieces of this to think that the Coroner was 
: looking fpr foul play, never mind me. 
8 MS. CRONK: Q. Well, can we be 
9 just a little bit clearer about it, Miss* Costello. 
10 You didn't assume that the Coroner was looking at 
ii this child's death, you knew that, didn't you? 
12 Ae Yes. 
: 0. Sunday night, Elizabeth 
Radojewski had told you that? 
- Ae Yes. 
OQ. And the entire circumstances 


surrounding this child's death had by that time become 
even more unusual than they had been before you went 
on holidays, didn't they? 
A. Yes, they had. 
ae ole Was it the first Coroner's 
investigation that you had been aware of concerning 
a patient associated with 4B? 


A. Yes. 


Of All right. And you are telling 
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Ral) wrovr sronmovsra cote Costello “138 
“ewet re.dr. (Cronk) 
1 
fi9.3 2 us that it did not at that time, whether it is 
3 logical or not, it.did-not.at that time, cross your 
2: mind that there might have been foul play involved 
5 in that child's death? 
: A. NO paeitese GLO not. 
Os Wel.) etic. Lt. OCGur Oso, 
/ -Miss Costello, that his Bras might not have been 
° natural? 
9 | A. Is that saying the same thing? 
10 0. I'm not sure. . You told Mr. 
1i Hunt that it never crossed your mind that any of 
12 these deaths were not caused by natural means and I 
re am asking you now, in light of that information on 


Kevin Pacsai, did it not cross your mind that this 
child's death might not have been naturally caused? 

Dive No, st didn?t. [sam noc as 
good on legal language as you people but when I 
interpret not naturally caused it's the same thing 
as you saying foul play. 

THE COMMISSIONER: I'm sorry, 
unnaturally caused would be the same thing as foul 
play, not naturally caused. 


THE WITNESS: All right. There's 


good grammar here. 


THE COMMISSIONER: Well, eh ie Go Be a Ce) 


quite grammar, it is negatives that seem to disturb 
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ANGUS. “ieee ghost LTO. Costello 1986 
re.adr. (Cronk) 


you. 

THE WITNESS: All right. 

MS. CRONK: "QQ. “Let's®go toathe: next 
day then could we, Miss Costello, let's take a look 
at Monday, March 23rd. On that day you learned some 
additional information about Kevin Pacsai, didn't you? 
You learned for example that the police were 
involved? 

A. Yes ,~1Ga1da. 

oO. And you learned specifically 
that they were investigating Kevin Pacsai's death 
of one of four under investigation? 

A. Yes. 

On And you learned it wasn't the 
Coroner but it was the Homicide Division of the 
Metropolitan Toronto Police Force? 

AX Yeo,a Tedidz 

On In fact, you met with Sergeant 


Warr and you talked about the child's death? 


A. We didn't too much talking. 

oe Well, it was talked about at 
the meeting? 

A. Yes. 

Q. All right. And you were told 


at that meeting that, as I understand it, Justin Cook 
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ANGUS. Sponeuousr a 50: LTD. Costello 1987 
re.ar. (Gronk) 


and Allana Miller had high digoxin levels? 

A. Yes. 

oO. You had been told the night 
before by Elizabeth Radojewski that they had died? 

Ae Yes. 

om All right. So now you are 
hearing that two more children had high digoxin levels. 

A. ves. 

O. And didn't you in fact hear 
it about Janice Estrella at that meeting? 

A. Yes. 

QO. So now there are four with 
high digoxin levels and you were told that by 
Sergeant Warr? 

A. YeS.« 

On All right... Thatemustshave 
been enormous shock to you as well? 

A. It was. 

eA And then later that same day, 
as I understand it, when you were at Elizabeth 
Radojewski's house you received some other information 
that the only dose of digoxin that Kevin Pacsai was 
supposed to have received had in fact been double- 
checked by two nurses? 


A. Yes. 
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Paes | | 1988 
Be SCMnnsE ® or Wis Costello 
re.dr. (Cronk) 


OF You were told that? 
A. Yes. 
QO% And that was confirmation that 


hadn't been previously provided to you but it was. 
that night by Susan Nelles? 

A. Yes. 

Q- And Mary Jean Halpenny was 
there, and you have told us that she confirmed that 
she did check it? 

A. Yes. 

On And didn't you learn something 
else new that night, that Susan Nelles specifically 
recalled that she had used 1 cc. tuberculin syringe 
to administer that dose? 

A. Yes. 

Q-« And she therefore thought and 
was of the view that she could not have given more 
than the appropriate dose he was to receive? 

A. Yes. 

OG And didn't that lead you to 
think that if ithat is the amount that was given it 
didn't account for a 25 nanogram level of digoxin? 

A. It) did, of course, andsthis 
was after I also knew that Homicide were involved. 


Qo. Well, that's my point, Miss 
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ANUS: STONEHOUSE & <0, LTO, Costello 1989 
Ge.an. (Gronk) 


EiD.7% 2 Costello. Did it not occur to you then at the 
meeting in Elizabeth Radojewski's house when you 
learned all of that information that that child's 
death might not have been caused naturally? 

A. Yes, .0t did. 

Qe Allright. ..AnGd yousin: your 
own mind, were you not then examining possible 
explanations as to how the child could have died? 


Didn't that have to be going through your mind? 


AG It's hard to describe that 


a calm state at all, I was shocked and I was horrified 
and I was afraid. Dance think that I tried to 
evaluate and assess and guess. I think that I have 
to agree with you that, yes, I did not think that the 
dose of digoxin that he was given at 2100 caused his 
death but with so many other facts to deal with and 
the state of horror that I was in I didn't analyze. 

oe Well, there was a lot of 
information provided to you at that time about his 
death in particular. 

A. Yes. 

Os And that there had also been 
information provided about Justin Cook's death. 


day. For sure, I was not in a very -- I was not in 
A. YeS. 
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ANGUS. STONEHOUSE & CO. LTD. 


TORONTO, GNTARIO Costello 1990 
re.adrs, (Cronk) 


OG . And Allana Miller's death. 
A. Yes. 
0% All right. And once it 


crossed your mind that Kevin Pacsai's death might 
not have been naturally caused, didn't the same 
thought cross your mind with respect to Justin Cook 


and Allana Miller? 


A. Oh, yes, yes, definitely. 

Q. And Janice Estrella? 

A. Yes. 

Q. And did‘it occur’ to’ you°that 


someone might deliberately have caused these children 
to die? 
: A. At that time, yes. 

Q. All 20h. And. tne ene 
thought crossing your mind did you lend your mind as 
to who might have been involved in that? 

A. No. No, I didn't specifically 
at that time. I told you that I was aware from having 
done the exercise with the assignment books at the 
meeting in the afternoon what nurses were looking 
after those children and, yes, I was concerned that 
I had to worry about those specific nurses for that 


reason. 


89) And that is the very meeting 
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EI299 2 when you later told the Metropolitan Toronto Police 


you had difficulty looking two individual nurses 
in the eye? 

A. Yes. 

os And that was happening the 
same night when for the first. time you have told us 
you began to think those children might not have 
died naturally? 

A. I began to think it in the 


afternoon at the meeting with Sergeant Warr. 


your mind Monday evening again? 

Ae Yes. 

MS. CRONK: May ¥Y have your indulgence 
for a moment, sir. 

Just one other question, Miss 
Costello, and I promise I will be complete. 

Q. In answer to some questions 
from Mr. Olah this morning your attention was drawn 
to the fact that digoxin on Wards 4A/4B had been 
ordered to be locked up on Saturday, March 22nd. Do 
you recall that? 

A. Yes. 

Qs Now, I know that you weren't 


on duty that weekend, you were just returning from 


Q. And it had certainly crossed 
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holiday -- I'm sorry, that would have been Saturday, 
March, 21st. 

A. Yes. 

Q. But to the best ::of your 
knowledge, can you help us as to when the ampoules 
of digoxin were locked up on Ward 4B? Do you know 
what time that night they were locked up? 

A. Is anybody going to fight 
with hearsay here, because we have had discussion 
about that. 

Oss No, you just give me your 
answer and I will deal with the cuieteane if any 
come. 

A. All right. Approximately 
bewteen 2100 and 2200. 

Q. And how do you Know that? 

A. Because the nurses who worked 


that night told me. 


Os And who was that? 

re The most recent one was Bertha 
Bell. 

Or And that is between nine and 


ten o'clock that evening? 
A. Yes. 


OO. And do you know when the 
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digoxin ampoules were locked up on Ward 4A? 
A. I think it was about the 

same time, but, no, I have no definite answer on that. 
QO. Did you discuss that matter 


at any stage with Phyllis Trayner? 


A‘. No. 

QO. She was the team leader on 
aucy that night. 

A. No> Tudwdn’ ti discuse: 1 Gewieu 
her. 

Q. Did you discuss it with any 


of the other nurses who had worked on 4A that night? 

A. NO. 

MS..CRONK: All right. Thank you 
very much, Miss Costello, and thank you for your 
assistance over the last several days. 

THE COMMISSIONER: Thank you very 
much, Miss Costello, you are free to go and not come 
back, and I suggest that you do both. Thank you 
very much. 

Now, Mr. Lamek, you want to tell us 
something about next week? 

MR. LAMEK: Nothing that is going to 
be any great news to anyone, sir. On Monday the 


witness will be Nurse Bell, a team leader on Ward 4B 
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who worked opposite to a large extent the Trayner 
team on 4A. 
Following Nurse Bell will be Lynn 


Johnstone, the night supervisor. 
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And she will be followed by Nurse Radojewski the 
Head Nurse on 4A. 

THE COMMISSIONER: Yes, all right. 

MR. LAMEK: And then that I think will 
take us certainly into next week. 

THE COMMISSIONER: Yes, it certainly 
weer IewOuLd think. All right then, until 10° o* clock 
on Monday. 


--- Whereupon at 5:10 p.m. the Hearing adjourned 
until 10:00 a.m., Monday, February 6th, 1984. 
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